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Corey Saunders
10 Winch Park Road • Framingham, MA 01701 • Mobile: (508) 361-3085 • E-mail: ECoreySaunders@gmail.com

Experience:   
WCVB-TV NewsCenter 5, Hearst Television – Planning Editor/Assignment Editor, June 2013– Present.

- Plan long-term coverage and logistcs for big news events, court hearings, and trials.

- Book interviews and fact check and gather informaton for TV and internet news coverage via the phone and the internet.

- Monitor social media for breaking news and local story ideas.

- Book/Produce A+ segment, highlightng high school seniors who have overcome amazing odds.

- Interview, hire and coach Assignment Desk interns.

- Fill-in as Assignment Manager, running Assignment Desk and assigning logistcs for eight news crews at a tme.

- Fill-in as Special Projects Producer, conduct interviews, log video, write and produce anchor packages for air.

WJAR-TV NBC10, Media General – Associate Producer, September 2012 – June 2013.

- Wrote voice overs and VOSOTs, ordered graphics, and edited video for air.

- Produced newscasts and topical promos on a fll-in basis.

- Covered assignment desk and updated website on a fll-in basis.

WLNE-TV ABC6, Citadel Communicatons – Assignment Manager/Web Producer/Fill-in Producer, December 2011 – 

September 2012.

- Responsible for gathering news, crew logistcs, confrming informaton, and setng-up interviews.

- Wrote for website and posted updates to Facebook and Twiter pages.

- Trained and coached assignment editors on desk and web procedures.

- Produced newscasts and topical promos on a fll-in basis.

WCVB-TV, Hearst Television ― Floor Director/Writer, May 2011 – December 2011.

- Directed anchors to their marks on set, gave tme cues, ran teleprompter.

- Wrote anchor scripts and built graphics for air. 

Wayland Community Access Media, Inc. ― Producton Assistant, Wayland, MA, May 2011 – January 2012.

- Supervised student and volunteer-run shoots.

- Taught proper equipment usage and shootng and editng techniques to students and volunteers.

- Edited raw footage from volunteer shoots and added graphics to WayCAM programming.

- Enterprised community outreach and public relatons initatves, social media, website updates, and press releases.

Warner Brothers Entertainment, “The Ellen DeGeneres Show” ― Producton Assistant, Boston, MA, August 2011.

- Locaton scouted, transported crew and ran errands for crew and talent.

WCVB-TV/DT, Hearst Television ― Promotons Intern, January 2011 – April 2011.

- Wrote promotonal copy under deadline for air and wrote social media copy for staton Facebook feeds.

- Researched fle footage, pulled tapes, and selected video for promotonal spots.

The Law Ofce of Nancy A. Hurley ― Legal Intern, July 2007 – August 2010.

- Observed criminal court proceedings, e.g. hearings and trials.

- Performed case law research, wrote motons, afdavits, and memorandums.

- Billing and data entry.

Skills:
- A.P. E.N.P.S.  - Video editng with Final Cut Pro, Adobe Premiere, and Avid.

- Microsof Ofce Suite. - Able to interpret, write, and speak Spanish.            

Educaton:
Framingham State University ― B.A. in Communicatons/Visual Media Producton, minor in Spanish, May 2011.

Awards: Dean’s List, President’s List, Graduated Cum Laude. 
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'HFOLQH�WR�,GHQWLI\�

*HQGHU 0DOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

)ULGD\��-DQXDU\���������

$WWQ��+XPDQ�5HVRXUFHV
)UDPLQJKDP�3XEOLF�6FKRROV
���0W��:D\WH�$YH
6XLWH���
)UDPLQJKDP��0$������

5H��0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU�૱�)UDPLQJKDP��0$

'HDU�+XPDQ�5HVRXUFHV�0DQDJHU�

3OHDVH�DFFHSW�WKLV�OHWWHU�DQG�WKH�DWWDFKHG�UHVXPH�DV�P\�IRUPDO�DSSOLFDWLRQ�IRU�WKH�0HGLD�DQG�&RPPXQLFDWLRQV
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0DQDJHU�RSSRUWXQLW\�DW�)UDPLQJKDP�3XEOLF�6FKRROV��)36���,�UHVSHFWIXOO\�VXEPLW�WKDW�P\�PDQDJHULDO�H[SHULHQFH
LQ�FRQWHQW�DQG�LQቻXHQFHU�PDUNHWLQJ�DJHQFLHV�OHDYHV�PH�SRLVHG�WR�HቹHFWLYHO\�VXSSRUW�)36V�FRPPXQLFDWLRQV
QHHGV��/HWV�VWDUW�ZLWK�D�VWRU\�WKDW�LOOXVWUDWHV�WKH�FRQWHQW�H[SHULHQFH�,�KDYH�

2Q�D�EXV\�)ULGD\�DIWHUQRRQ��,�UHFHLYHG�D�FU\SWLF�PHVVDJH�IURP�P\�ERVV�VD\LQJ��LWV�D�JR���DQG�D�PHHWLQJ�ZDV
FDOOHG�ULJKW�DZD\��:H�KDG�UHFHLYHG�WKH�JUHHQ�OLJKW�IURP�VDOHV�WR�WDFNOH�0DVWHU&DUG�3ULFHOHVV�&LWLHV�ODWHVW
SURMHFW��%XW�WKLV�ZDV�VRPHWKLQJ�FRPSOHWHO\�QHZ��0DVWHU&DUG�ZDV�ORRNLQJ�WR�VKDUH�XUEDQ�H[SHULHQFHV
KLJKOLJKWLQJ�WKH�EHVW�SODFHV�WR�HDW��VKRS��SOD\�DQG�VWD\�RQ�WKHLU�/RYH�7KLV�&LW\�EORJ��7KH�FOLHQW�ZDV�QRW�RQO\
DVNLQJ�IRU�QHDUO\�WKUHH�KXQGUHG�DUWLFOHV�LQ�MXVW�RYHU�D�PRQWK��EXW�LQ�WZHOYH�ODQJXDJHV��LQFOXGLQJ�6SDQLVK�DQG
3RUWXJXHVH��DFURVV�WZHQW\�FRXQWULHV�

2XU�PDLQ�FRQWDFW�WROG�XV�WKDW�KH�KRQHVWO\�GLG�QRW�WKLQN�ZH�ZRXOG�VXFFHHG�DQG�ZDV�VXUSULVHG�DIWHU�ZH
GHOLYHUHG�DOO�RI�WKH�FRQWHQW�EHIRUH�WKH�KROLGD\V�EHJDQ��7KH�WHDPV�VWURQJ�VKRZLQJ�OHG�WR�H[SRQHQWLDO�EXVLQHVV
LQWR�WKH�QH[W�\HDU�DQG�HDUQHG�PH�D�SURPRWLRQ�WR�$VVRFLDWH�'LUHFWRU�RI�WKH�*OREDO�7HDP��2XU�HቹRUWV�GURYH�DQ
�����LQFUHDVH�LQ�DQQXDO�SDJHYLHZV�ZLWK�D�����FRQYHUVLRQ�UDWH�WR�SDUWQHU�PHUFKDQW�VLWHV��,Q�DGGLWLRQ��WKH
SURMHFW�DOVR�JUHZ�EH\RQG�WH[W�DQG�EORVVRPHG�LQWR�YLGHR�DQLPDWLRQV�DV�ZHOO�DV�RULJLQDO�SKRWRJUDSK\��

0RUH�UHFHQWO\��,�KDG�WKH�RSSRUWXQLW\�WR�ZRUN�DV�WKH�$FFRXQW�'LUHFWRU�IRU�,QቻXHQFH�&HQWUDO��DQ�LQቻXHQFHU
PDUNHWLQJ�ቺUP��0\�UROH�LQ�WKH�RUJDQL]DWLRQ�KHOSHG�WR�URXQG�RXW�P\�DFFRXQW�VHUYLFHV�NQRZ�KRZ�LQ�WKH
LQቻXHQFHU�PDUNHWLQJ�DQG�VRFLDO�PHGLD�VSDFHV��ZKLOH�PDQDJLQJ�D�MXQLRU�WHDP��,�DOVR�EHFRPH�LQYROYHG�ZLWK
LQWHUQDO�PDUNHWLQJ�DFWLYLWLHV�WR�KHOS�GULYH�OHDGV�LQWR�WKH�IXQQHO�IRU�WKH�EXVLQHVV�GHYHORSPHQW�WHDP�DORQJVLGH
WKH�&02�

,�KRSH�WKDW�WKLV�EULHI�OHWWHU�SURYLGHG�D�JOLPSVH�RI�ZKDW�,�FRXOG�EULQJ�WR�)36��,�ZRXOG�KRSH�WR�GLVFXVV�PRUH�RI
P\�H[SHULHQFH�LQ�SHUVRQ��

7KDQN�\RX�LQ�DGYDQFH�IRU�\RXU�NLQG�FRQVLGHUDWLRQ��,�ORRN�IRUZDUG�WR�KHDULQJ�IURP�\RX�

6LQFHUHO\�

$QWKRQ\�3KLOLS�0DLHOOD
WRQ\�PDLHOOD#JPDLO�FRP
��������������

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

1R
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DJDLQVW�\RX

VXEVWDQWLDWHG"

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

<HV
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

5HVWUXFWXULQJ���,QቻXHQFH�&HQWUDO���������

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG &LW\�6WDWH

��<HDUV

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &ROOHJH�8QLYHUVLW\ 1DPH�RI�6FKRRO %26721�81,9(56,7<
6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH %DFKHORU�RI�6FLHQFH 6XEMHFW %XVLQHVV

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH 6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 3RUWXJXHVH 5HDGLQJ�$ELOLW\ )OXHQW
:ULWLQJ�$ELOLW\ 0RGHUDWH 6SHDNLQJ�$ELOLW\ )OXHQW
/DQJXDJH�� 6SDQLVK 5HDGLQJ�$ELOLW\ 0RGHUDWH
:ULWLQJ�$ELOLW\ 0RGHUDWH 6SHDNLQJ�$ELOLW\ 0RGHUDWH
,I�RWKHU��SOHDVH 5HDGLQJ�$ELOLW\
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:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
0DU\$QQH�)O\QQ
7LWOH 93�RI�*OREDO�&RQWHQW

2SHUDWLRQV
5HODWLRQVKLS &ROOHDJXH

$GGUHVV ���&KDXQF\�6W� &LW\ %RVWRQ
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 86
(PDLO PDU\DQQH�U�ቻ\QQ#JPDLO�FRP 3KRQH ������������
)URP ������� 7R SUHVHQW

0DULD�*XHUUD
7LWOH (93 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV ���&KDSHO�6W &LW\ 1HZWRQ
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 86
(PDLO PJXHUUD#LQቻXHQFH�FHQWUDO�FRP 3KRQH ������������
)URP ������� 7R SUHVHQW

5HJLQD�9HUWL]
7LWOH 'LUHFWRU�RI�6HUYLFHV 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV ���&KDXQF\�6W� &LW\ %RVWRQ
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 86
(PDLO UHJLQDYHUWL]#JPDLO�FRP 3KRQH ������������
)URP ��������� 7R SUHVHQW

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU 6HOI�(PSOR\HG 3UHVHQW�7LWOH &RQWHQW�	�,QቻXHQFHU�0DUNHWLQJ

&RQVXOWDQW
(PSOR\HU
V�6WDWH 0DVVDFKXVHWWV 6WDUW�'DWH ����������

:RUN�([SHULHQFH���
(PSOR\HU ,QቻXHQFH�&HQWUDO (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH *URXS�$FFRXQW�'LUHFWRU

:RUN�([SHULHQFH���
(PSOR\HU 6N\ZRUG��,QF� (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH $VVRFLDWH�'LUHFWRU��*OREDO

:RUN�([SHULHQFH���
(PSOR\HU 6N\ZRUG��,QF� (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR ������� 7LWOH 6HQLRU�&RQWHQW�6WUDWHJLVW
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$77$&+0(176
$WWDFKPHQW
5HVXPH $�0DLHOOD�5HVXPH���������SGI

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV $30
$ᇑUPDWLRQ�'DWH ����������



	

	

9/ 1 5 -  4/ 16 	

EXPERIENCE 	

GROUP A CCOUNT DIRECTOR 	

ASSOCIA TE DIRECTOR, GLOBAL 	

SE NIOR CONTE NT STRATEGIST 	

INFLUENCE CENTRAL 	

SKYWORD 	

Newton , MA 
Neourk USA

Boston, MA 	

MAIELLA	
ANTHONY 

M u l t i l i n g u a l  
C o n t e n t  M a r k e t i n g  

D i r e c t o r  

	
10+ years in client-facing roles with 
established brands and growing SaaS 
startups. Expert in developing content 
and influencer marketing strategies 
including storytelling, editorial, project 
management and production. 
Experienced in tackling global projects 
that involve building processes and 
mobilizing a creative team.	

CONTACT	

SKILLS	

LANGUAGES	

617.777.0402 	
tony.maiella@gmail.com 	

linkedin.com/in/tonymaiella 	

Content Strategy 
Google Analytics 
SaaS Client Services 
Wordpress  
Mailchimp 
Logic Pro X 
Nutshell (CRM) 
Convertkit 
Sysomos 
Translation/Transcreation 
SEO 	

Leadership 
Creativity 
Global 
Collaboration	

Portuguese (fluent) 
Spanish (conversant) 
Italian (conversant) 
	

	

Led Client Services teams in the execution of influencer content marketing activations for 
consumer brands and agencies such as Edelman, Golin, Ogilvy, Hasbro, Bayer and Walmart 
to propel direct, authentic storytelling on blogs and social.	

o Managed top-of-funnel content and social media B2B to generate leads for business 
development 

o Piloted new Facebook Live influencer videos within Hasbro Toys campaign during the 
holiday season to deliver 102+ MM impressions 

Main POC of the MasterCard global account, acting as a liaison with clients’ development 
firm to overcome technical hurdles, QA CMS integrations and launch WordPress multisite 
into European, Asian and Latin American markets. 

o Mentored MasterCard content services team to publish 1,251 articles in 2015, 
increasing annual pageviews by 189% (89K in search views) with conversion rate 
of 19% to partner merchants 

o Pioneered Skyword’s video services with MasterCard’s One More Day campaign 
animations 

o Recognized with president’s quarterly employee award  

Led 6-person Global Team to fuel international content strategies for thousands of articles, 
transcreations, translations, infographics and original photography with a keen eye on 
audience demographics, SEO and social media engagement. 

o Instrumental in growing MasterCard's Priceless Cities Blog from 1 Brazilian content 
program to 37 publishing destinations in 12 languages and 21 dialects via a network of 
250+ freelance writers and editors 

o Won L’Oreal website build upsell following team’s successful execution of custom 
video subtitling workflow  

o Championed new internal agency providing keyword research, translations, training 
and proofing resources within an agile framework 

	

11 / 13  -12 /1 4 	BILINGUAL CONTENT STRATEGIST 	
SKYWORD 	

Served as point person for clients in the day-to-day ideation, execution and measurement 
of content marketing strategies with a focus on editorial quality, writer recruitment and 
multilingual keyword research. 

o Launched 2014 World Cup campaign targeting 12 Brazilian host cities generating over 
30K visits to the site 

o Ideated and executed blog series on Brazilian slang for different cities leading to over 
200K search views 

	 2/ 1 2 –  11 / 13 	ACCOUNT MANAGER 	
INOV-8 	

Serviced retail and online accounts in the Northeast and South for fast-growing, minimalist 
footwear company. Liaised with sales and logistics to ensure accurate order fulfillment, 
account setup and marketing execution. 

Southboro, MA 	

SKYWORD 	

7/ 1 6 -  6/ 17 	

12 / 14  -  9/ 15 		
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	MAIELLA	 4/ 1 1 –  8/ 1 1 	

4/ 0 8 –  11 / 09 	

4/ 0 6 –  8/ 0 7 	

EXPERIENCE (CONTINUED) 	

EDUCATION 	

CONTRIBUTING REPORTER 	

MARKETING COORDINATOR, STATION RE LATIONS 	

ENTERPRISE MARKETING SPECIA LIST 	

GENERAL MA NAGEMENT (B.S.)  	

THE RIO TIMES 	

WGBH 	

MONSTER	

BOSTON UNIVERSITY, SCHOOL OF MANAGEMENT	

Rio de Jan eiro, Brazil	

Boston, MA 	

M u l t i l i n g u a l  
C o n t e n t  M a r k e t i n g  

D i r e c t o r  

	

REFERENCES	

Maria Guerra 
Executive Vice President 
Influence Central 
 
MaryAnne Flynn 
VP of Global Operations 
Skyword 
 
Regina Vertiz 
Director,  Client Services 
Skyword 
 
Garrett Morand 
Financia l	Controller 	
inov-8	
	

INTERESTS 	

COOKING           TRAVEL   MUSIC              FRISBEE GOLF 	

Authored stories on arts, entertainment and gastronomy for local English-language 
newspaper in print and online. Curated weekly nightlife guide and covered urban events. 

o Interviewed key members of the Carioca music community including Constança 
Scofield (studio owner), Nina Becker (musician) and Chico Neves (studio engineer) 

Marketing liaison to Enterprise and National Accounts sales force pursuing franchisees’ 
hiring needs. 

o Implemented a template system allowing the sales team to create collateral without 
using design resources 

o Assembled high profile presentation for Walmart executives leading to $250K+ in new 
business 

Awarded Founders Grant upon admission and completed Italian language and literature 
coursework abroad at Universitá di Padova  via BU Centro Studi. 

Point person to 172 public television licensee stations in an internal agency representing 
WGBH productions Latin Music USA, Human Nature, Simply Ming and From the Top at 
Carnegie Hall. 

o Delivered marketing support through social media, direct mail, promo spots, web 
surveys, content-sharing websites, industry conferences and events on-site with talent 

o Enacted social media plan and administered $50K in grants to raise awareness of Latin 
Music USA TV series 

 

5/ 0 3 –  2/ 0 5 	REGIONAL MARKETING SPECIALIST 	
STAPLES 	
Led grassroots marketing initiatives for approximately 600 General Managers using guerilla 
tactics, local advertising, business expos, in-store events and direct mailings within a $347K 
budget. 

o Worked cross-functionally on enhancements to inventory control system minimizing 
abuse chainwide 

o Championed retail employee contest to drive loyalty program adoption increasing 
region metric by 5% 

	

	 	 	 	

ANTHONY 

Maynard,  MA 	

Framingh am, MA 	
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&RYHU�/HWWHU
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:RUFHVWHU��0$������
U\DQ�IUDQFLV#JPDLO�FRP

��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"
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:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
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(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
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DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV UI
$ᇑUPDWLRQ�'DWH ����������



Summary: Multi-tasking editor with more than 20 years of experience in 
page design, editing, writing and management. Goal-oriented with strong 
interpersonal skills. 

Experience

2017-09 - Night editor/Opinions page editor
present  Newport Daily News
�� Edit staff stories for daily newspaper
�� Layout pages in InDesign

2017-09 - Assisting Sports Information Director
present  Worcester State University, WPI
��  Collecting stats using Stat Crew at games.
��  Shown how to use Presto.

2000-03 - Managing editor 
2017-07  CSO and Network World    
��  Won ASPBE awards for slideshows (Photoshop)
��   Organized web sites and copy edited through in-house CMS
�� ����� 2YHUVDZ�D�FRS\�GHVN�RI�¿YH�FRS\�HGLWRUV
��      Created story ideas, edited freelance articles with SEO in mind
��  Wrote security stories for CSO
��      Uploaded video to Web site using Brightcove
��      Submitted stories to social networks (under company account).
��      Increased LinkedIn followers by 13,000. Increased Twitter  

 followers to more than 100,000.
��      Troubleshot stories in HTML
��      Paginated print pages in Indesign and Quark Xpress for a high  

 of 200 pages a week.

1996-08 - News reporter
2000-03 Claremont Eagle Times
��  Wrote indepth features, city and school stories for daily newspaper 

1993-10 - Managing editor
1996-08 Valley News
��  Wrote community news and sports
��      Paginated weekly newspaper
�� ����� 7RRN�SKRWRJUDSKV�DQG�GHYHORSHG�¿OP�LQ�GDUN�URRP

Education
Emerson College - Bachelor of Science in Journalism
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GHDGOLQHV�,�KDYH�D�EDFNJURXQG�LQ�WHOHYLVLRQ�DQG�ቺOP�SURGXFWLRQ�DQG�KDYH�H[SHULHQFH�ZLWK�D�ZLGH�UDQJH�RI
FDPHUDV�DQG�HGLWLQJ�SURJUDPV�

,�DP�DQ�H[FHOOHQW�ZULWHU�DQG�OHDGHU��HTXLSSHG�ZLWK�WKH�FUHDWLYH�DQG�DQDO\WLFDO�WRROV�QHFHVVDU\�WR�H[FHO�DW
)UDPLQJKDP�3XEOLF�6FKRROV��<RX�FDQ�FRQWDFW�PH�DW�WKH�SKRQH�QXPEHU�RU�HPDLO�DGGUHVV�,YH�SURYLGHG��7KDQN
\RX�IRU�FRQVLGHULQJ�PH�IRU�WKLV�SRVLWLRQ�
6LQFHUHO\�

=DFKDU\�0��*RRGDOH

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG 2DNPRQW�5HJLRQDO�+LJK�6FKRRO &LW\�6WDWH $VKEXUQKDP�0DVVDFKXVHWWV
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
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$WWHQGHG�7R

�PP�\\\\�

������� *UDGXDWLRQ�'DWH

�PP�\\\\�
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'HJUHH %DFKHORU�RI�$UWV 6XEMHFW 2WKHU��&RPPXQLFDWLRQ

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH 6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO 68))2/.�81,9(56,7< &LW\�6WDWH %RVWRQ�0DVVDFKXVHWWV
)URP��PP�\\\\� ������� 7R��PP�\\\\� �������
*UDGXDWLRQ�'DWH

�PP�\\\\�

������� 'HJUHH 0DVWHUV

'HJUHH�6XEMHFW 2WKHU��3XEOLF�5HODWLRQV�	�$GYHUWLVLQJ

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 6SDQLVK 5HDGLQJ�$ELOLW\ %DVLF
:ULWLQJ�$ELOLW\ %DVLF 6SHDNLQJ�$ELOLW\ %DVLF
/DQJXDJH�� 2WKHU 5HDGLQJ�$ELOLW\ %DVLF
:ULWLQJ�$ELOLW\ %DVLF 6SHDNLQJ�$ELOLW\ %DVLF
,I�RWKHU��SOHDVH

GHVFULEH�

,WDOLDQ 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
.DUHQ�%ORPTXLW
7LWOH 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV 1�$ &LW\ 4XLQF\
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO NDUHQOEORPTXLVW#JPDLO�FRP 3KRQH ������������
)URP ������� 7R �������

3DWULFN�/DZORU
7LWOH 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV 1�$ &LW\ 1�$
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7LWOH 5HODWLRQVKLS &ROOHDJXH
$GGUHVV 1�$ &LW\ 6DOHP
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO MHቹ�ROLYH����#JPDLO�FRP 3KRQH ������������
)URP ������� 7R SUHVHQW

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU 1RUWK�(QG�:DWHUIURQW�+HDOWK 3UHVHQW�7LWOH 3XEOLF�$ቹDLUV�&RRUGLQDWRU
(PSOR\HU
V�6WDWH 0DVVDFKXVHWWV 6WDUW�'DWH ����������

:RUN�([SHULHQFH���
(PSOR\HU ::/3 (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH 1HZV�3URGXFHU�9LGHRJUDSKHU

:RUN�([SHULHQFH���
(PSOR\HU 0DVVDFKXVHWWV�'LYLVLRQ�RI

,QVXUDQFH
(PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH &RPPXQLFDWLRQ
,QWHUQ�6SHFLDOLVW

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

$77$&+0(176
$WWDFKPHQW
5HVXPH =DFK�*RRGDOH�5HVXPH������GRF[

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
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$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV =0*
$ᇑUPDWLRQ�'DWH ����������



Zach Goodale
Boston, Massachusets

Cell: 978-549-3442

E-mail: ZGoodale25@gmail.com

Experience:
North End Waterfront Health (Partners HealthCare)  Dec ’15 –

Present

Public Affirs Coordinftor

 Coordinates day to day communicaton ooeratons within the

health center, both for internal and external use; including

internal emoloyee newsleter. Acts as media relatons liaison for

the health center. Assists in community outreach orograms.

 Develoos and executes comoany marketng strategies and

advertsing eforts to maximize efectveness. Generates content

for direct marketng.

 Manages health center Facebook and Twiter accounts. Creates

content and tracks success of oosts.

  Works with web develooer to coordinate edits and changes

necessary to maximize user exoerience for oatents

 Chief event coordinator for Tfste of the North End fundraiser

which helos to raise critcal funds for the health center, as well

as several neighborhood non-orofts.

Massachuse<s Division of Insurance       July ’15–Dec ‘15

Communicftons  ntern

 Created content for social media and website designed to target

younger audiences and make learning about insurance easier.

 Prooosed new layouts for website designed to make navigaton

simoler and faster, enhancing user exoeriences.

 Oversaw division Twiter account, enhanced reach. Created

content soecifc to Twiter.

 Assisted with day to day administratve ooeratons.

LIN Media – WWLP 22 News Chicooee, MA         July ’11–August ‘14

News Content Producer

 Suoervised all asoects of too-rated morning newscast.

 Directed and coordinated morning newscast live shots and stories

with reoorts and anchors.

 Generated news content for television and web

 Coordinated team of 15 oeoole each morning.

 Led growth of brand through social media; targeted new viewers

through Facebook and Twiter.

 Discovered and orooosed local story ideas

 Practced extreme atenton to detail and met strict daily

deadlines to fulfll needs of the show.

News Photogrfpher fnd Videogrfpher

Technical Skills/Program
Knowledge

 Basic HTML

 Hootsuite

 Google Analytcs

 Constant Contact

 Final Cut Studio

 Adobe Creatve Suite

 Videograohy

 Video lightng, editng, 

oroducton

 Stll ohotograohy

 iNews orogram

 Microsob Ofce

Experience Highlights

 Ad Cooywritng

 Writng for news

 Producing news broadcast

 Camera ooeraton and video 

editng

 Social Media 

 Marketng

 Advertsing

 Coordinatng and leading 

various teams of oeoole to 

comolete both small and 

large orojects

Education

SuEolk University 

Completed: Dec. 2015

Master’s Degree in Public Relatons 

and Advertsing

University of Massachuse<s, 

Amherst 

Completed: Mfy 2011 

Bachelor of Arts, Communicaton

Certfcate Program: Film Studies









Zach Goodale
Boston, Massachusets

Cell: 978-549-3442

E-mail: ZGoodale25@gmail.com

 Filmed and edited news stories for on-air shows.

 Recorded and edited website content.

 Managed cameras, lightng, audio, shot comoositon, etc. 

 Coordinated extended and ore-flmed reoorter-writen stories.



3DJH���RI��

&RYHU�/HWWHU
1R�UHVXOW�DYDLODEOH�
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$SSOLFDWLRQ�'DWH������������������30 3DJH���RI��

%ULDQ�$OYHV
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

���:HVWPLQVWHU�6WUHHW
:RUFHVWHU��0$������

WKHGYVKRZSRGFDVW#JPDLO�RP
��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

'LVWULFW�:HE�6LWH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH %ULDQ /DVW�1DPH $OYHV
0LGGOH�1DPH (PDLO WKHGYVKRZSRGFDVW#JPDLO�RP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW ���:HVWPLQVWHU�6WUHHW &LW\ :RUFHVWHU
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU 0DOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

8SRQ�UHYLHZ�RI�\RXU�SRVWLQJ�IRU�D�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU��,�IHOW�FRPSHOOHG�WR�VXEPLW�WKH
HQFORVHG�UHVXPH�IRU�\RXU�FRQVLGHUDWLRQ��

$V�DQ�DFFRPSOLVKHG��PRWLYDWHG��DQG�WHFK�VDYY\�SURIHVVLRQDO�ZLWK�H[SHULHQFH�PDQDJLQJ�PDUNHWLQJ�HቹRUWV�DQG
35�IXQFWLRQV�ZLWKLQ�FRUSRUDWH�VHWWLQJV��,�DP�SRVLWLRQHG�WR�YDVWO\�H[FHHG�\RXU�H[SHFWDWLRQV�IRU�WKLV�UROH�

)URP�GHYHORSLQJ�FRPPXQLFDWLRQV�LQLWLDWLYHV�DQG�PDUNHWLQJ�FROODWHUDO�WR�RYHUVHHLQJ�LQWHUQDO�DQG�H[WHUQDO
FRPPXQLFDWLRQV�VWUDWHJLHV��,�H[FHO�DW�JHQHUDWLQJ�HቹHFWLYH�DQG�SRVLWLYH�RUJDQL]DWLRQDO�H[SRVXUH�DQG�HQDEOLQJ
WKH�VXFFHVV�RI�RYHUDOO�FRPPXQLFDWLRQV�HቹRUWV��:LWK�WKH�FDSDFLW\�WR�HPSOR\�SHUVXDVLYH�FRPPXQLFDWLRQ�VNLOOV
WR�LQቻXHQFH�SXEOLF�SHUFHSWLRQVDORQJ�ZLWK�P\�SURYHQ�KLVWRU\�RI�GHYHORSLQJ�WUXVWLQJ�DQG�ODVWLQJ�NH\
UHODWLRQVKLSV,�DP�SUHSDUHG�WR�VXEVWDQWLDOO\�LPSDFW�WKH�VXFFHVV�RI�\RXU�RUJDQL]DWLRQ�LQ�WKLV�SRVLWLRQ�

+LJKOLJKWV�RI�P\�H[SHULHQFH�DUH�LQFOXGHG�LQ�WKH�DWWDFKHG�UHVXPH�
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GULYH�VXFFHVVIXO�PDUNHWLQJ�FDPSDLJQV�DQG�P\�H[SHUWLVH�LQ�VRFLDO�PHGLD��,�DP�SRVLWLRQHG�WR�VLJQLቺFDQWO\
EHQHቺW�\RXU�WHDP��

,�ORRN�IRUZDUG�WR�GLVFXVVLQJ�WKH�SRVLWLRQ�DQG�P\�TXDOLቺFDWLRQV�

7KDQN�\RX�IRU�WKLV�RSSRUWXQLW\�

6LQFHUHO\�

%ULDQ�$OYHV

������������

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG &LW\�6WDWH

��<HDUV
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'HJUHH %DFKHORU�RI�6FLHQFH 6XEMHFW 2WKHU��%URDGFDVW
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:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

,I�RWKHU��SOHDVH

GHVFULEH�

5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
(G�.HRKDQH
7LWOH 9LFH�&KDQFHOORU�RI

&RPPXQLFDWLRQV
5HODWLRQVKLS 6XSHUYLVRU

$GGUHVV ���/DNH�$YHQXH�1RUWK &LW\ :RUFHVWHU
6WDWH 0DVVDFKXVHWWV =LS �����
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)URP ������� 7R �������
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7LWOH *HQHUDO�0DQDJHU 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV 5DQGROSK�+LJK�6FKRRO���

0HPRULDO�3NZ\
&LW\ 5DQGROSK

6WDWH 0DVVDFKXVHWWV =LS �����
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/HH�6KLRQLV
7LWOH 255�&RPPXQLFDWLRQV�7HDFKHU 5HODWLRQVKLS &ROOHDJXH
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6FKRRO
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3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU 7KH�'9�6KRZ�3RGFDVW�1HWZRUN 3UHVHQW�7LWOH ([HFXWLYH�3URGXFHU
(PSOR\HU
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$WWDFKPHQW
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'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV
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(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV EZD
$ᇑUPDWLRQ�'DWH ����������
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Communications Professional 

What I Can Do For You: 

• Administer 10+ years of knowledge and management experience in the communications field

• Manage, motivate, and create communication strategies within a collaborative environment

• Communicate with the media on their level, serve as key spokesperson and main contact

• Research in order to communicate accurately and authoritatively on a subject

• Build and continue to grow a positive, recognized brand 

• Capitalize on local and national media opportunities

• Initiate and foster community relationships

• Boost your social media presence with compelling content 

• Ability to handle any crisis situations with stamina and ease

• Practiced and persuasive public speaker

• Creativity  

 
My Skills Have Been Applied to these Companies: 

CENTURY HOMECARE, Worcester, MA
jobs.centurycares.com, centuryhomecare.com, elgonsolutions.com
Communications Director 2016 – 2017

• Generated original multi-media content to reflect the brand image and support the organization. Served 

as primary copywriter on websites, advertising campaigns and product launches
• Advanced recruitment campaign through development of a job site web portal and integrated, multi-

channel radio, print, web and direct marketing campaign. Increased new hires by 30%
• Created successful broadcast and marketing strategies that catapulted company brand into community

• Created concept and copy for journal ads, direct mail campaigns and sales collateral for diverse clients 

and projects

THE DV SHOW PODCASTING NETWORK, Worcester, MA  
thedvshow.com, elitevideographer.com, mainstreamwebcasting.com  
Executive Producer - 2005 to Present 
 

• Built three very successful subscription based informational products and web startups with 220K+ daily 

visitors, 8600+ members, a respected brand and worldwide niche audience of 120,000+ listeners
• Expanded client base by consistently distributing valuable content to online social media using tools 

including video, audio and video podcasting for Facebook, Twitter, Instagram, YouTube and other social 
media channels

• Developed and managed creative concepts, business strategies and creative executions of multiple 

broadcast and non-broadcast projects and various multimedia projects 
• Expanded client base by 78% in three years by consistently delivering goal-surpassing marketing results











UNIVERSITY OF MASSACHUSETTS MEDICAL SCHOOL, Worcester, MA  
umassmed.edu/news 
Senior Web Editor - 2010 to 2012 
 

• Managed the university’s web based news marketing and communications functions, overseeing a 6-

member team consisting of writers and video journalists. Maintained the university's digital brand, web 
related PR, internal web based products, event launches and external advertising 

• Developed and launched integrated social media, SEO and web campaigns that propelled university 

recognition from 15,000 monthly visitors to over 250,000 visitors and counting 
• Performed ongoing analytics/market research and demographic profiling to identify and capitalize on 

unmet communication needs 
• Continually stimulated external interest with press releases, magazines, promotional items and by 

building a network of local and national media contacts
• Organized and collaboratively worked with a team of freelancers, video professionals, internal web site 

managers and business experts
  
GOVERNMENT, EDUCATION AND PUBLIC ACCESS TELEVISION: 
satvonline.org, randolphcommunitytv.com, orctv.com, nctv.org 
Web, Production Coordinator, Program Director, Executive Director - 2003 to 2010 
 

• Increased interest, community involvement and ultimately membership by 100% within 6 months of 

employment by deploying creative marketing campaigns and old-fashioned people to people networking 
• Improved visual branding resulting in increased programming and viewership

• Developed and managed creative concepts, business strategies and creative multimedia projects.  

• Oversight of production budgets, talent schedules, copywriting to ensure project strategies and identity is 

synergized with marketing and public relations campaigns and concepts
• Produced over 100 episodes of compelling, well-paced newscasts, from the ground up, with strong 

storytelling and high production
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���0LGGOHዾHOG�'U

+DPSGHQ��0$������

HPLO\PDJJLR�#JPDLO�FRP

��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH (PLO\ /DVW�1DPH 0DJJLR
0LGGOH�1DPH (PDLO HPLO\PDJJLR�#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW ���0LGGOHቺHOG�'U &LW\ +DPSGHQ
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�


*HQGHU (WKQLFLW\

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

7R�:KRP�,W�0D\�&RQFHUQ�
,P�ZULWLQJ�\RX�WR�DSSO\�IRU�WKH�RSHQ�SRVLWLRQ�RI�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU��%\�WKH�HQG�RI�WKLV�OHWWHU
,�KRSH�WR�KDYH�GHPRQVWUDWHG�WKDW�P\�FRPELQDWLRQ�RI�HGXFDWLRQ�DQG�UHDO�ZRUOG�H[SHULHQFH�ZLOO�PDNH�PH�D
YDOXDEOH�DVVHW�WR�\RXU�WHDP�
0\�PRVW�UHFHQW�UROH�ZDV�EDVHG�LQ�SULQW�PDUNHWLQJ�DQG�IRFXVHG�RQ�WKH�GHVLJQ�DQG�SURGXFWLRQ�RI�GLUHFW�PDLO
PDWHULDOV��,�JDLQHG�H[SHULHQFH�ERWK�ZULWLQJ�DQG�UHYLVLQJ�FRS\�IRU�FUHDWLYH�PDWHULDOV��DV�ZHOO�DV�FRRUGLQDWLQJ
ZLWK�RXWVLGH�YHQGRUV�DQG�SULQWHUV�LQ�ODWHU�VWDJHV�RI�SURGXFWLRQ��0\�UHVSRQVLELOLWLHV�UHTXLUHG�D�FULWLFDO�H\H�IRU
GHVLJQ�DQG�H[FHOOHQW�DWWHQWLRQ�WR�GHWDLO�LQ�RUGHU�WR�SURGXFH�WKH�KLJKHVW�TXDOLW\�ቺQLVKHG�SURGXFWV��,�DOVR�KRQHG
P\�WLPH�PDQDJHPHQW�VNLOOV�ZKLOH�MXJJOLQJ�PXOWLSOH�FRQFXUUHQW�SURMHFWV�DQG�GHDGOLQHV��
0\�0%$�SURJUDP�RቹHUHG�PH�WKH�H[SHULHQFH�RI�FRQGXFWLQJ�GLJLWDO�PDUNHWLQJ�FDPSDLJQV�IRU�D�ORFDO�VWDUWXS
FRPSDQ\��$V�SDUW�RI�D�VPDOO�WHDP��ZH�UHFHLYHG�D�EXGJHW�LQ�RUGHU�WR�ODXQFK�)DFHERRN�DQG�*RRJOH�$G:RUGV
FDPSDLJQV�LQ�RUGHU�WR�KHOS�H[SDQG�WKH�FRPSDQ\V�FXVWRPHU�EDVH��0RUH�UHFHQWO\��,�EHFDPH�FHUWLቺHG�LQ�*RRJOH
$G:RUGV�IRU�ERWK�WKH�VHDUFK�DQG�GLVSOD\�QHWZRUNV��DQG�DP�HDJHU�WR�DSSO\�WKHVH�VNLOOV�WR�IXWXUH�SURMHFWV�ZKLOH
OHDUQLQJ�PRUH�DERXW�GLJLWDO�PDUNHWLQJ�VWUDWHJLHV��,Q�DGGLWLRQ��,�DP�YHU\�IDPLOLDU�ZLWK�7ZLWWHU��3LQWHUHVW�
,QVWDJUDP��DQG�<RX7XEH�DQG�KRZ�WKRVH�SODWIRUPV�FDQ�EH�OHYHUDJHG�HቹHFWLYHO\�DV�SDUW�RI�D�ODUJHU�PDUNHWLQJ
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ZKLFK�UHTXLUHG�PH�WR�WDNH�FRPSOH[��KLJKHU�OHYHO�WRSLFV�DQG�SUHVHQW�WKHP�LQ�D�FRQFLVH��HDV\�WR�XQGHUVWDQG
IRUPDW��'XULQJ�P\�VXPPHUV�DV�D�FDPS�FRXQVHORU��,�JDLQHG�FUHDWLYH�ZULWLQJ�DQG�HGLWLQJ�H[SHULHQFH�ZKLOH
VHUYLQJ�DV�WKH�HGLWRU�RI�WKH�FDPS��\HDUERRN���$W�P\�PRVW�UHFHQW�MRE��,�ZDV�WDVNHG�ZLWK�XSGDWLQJ�WKH�ZHE�FRS\
IRU�WKH�SURGXFWV�LQ�WKH�GHSDUWPHQW��DV�ZHOO�DV�ZULWLQJ�DQG�SURRቺQJ�SURGXFW�GHVFULSWLRQV�IRU�XVH�LQ�FDWDORJV�
0\�RYHUDOO�SDVVLRQ�IRU�JUDPPDU�DQG�DWWHQWLRQ�WR�GHWDLO�KDV�EHHQ�WKH�FRPPRQ�WKUHDG�WKDW�SURGXFHG�VXFFHVV�LQ
WKHVH�YDU\LQJ�SRVLWLRQV�
,�JDLQHG�YDOXDEOH�FXVWRPHU�VHUYLFH�H[SHULHQFH�GXULQJ�P\�\HDUV�ZRUNLQJ�DW�4XLQQLSLDFV�ቺWQHVV�FHQWHU��7KLV�ZDV
D�IRUZDUG�IDFLQJ�SRVLWLRQ��UHTXLULQJ�H[FHOOHQW�FRPPXQLFDWLRQ�WR�HQIRUFH�WKH�XQLYHUVLW\�SROLFLHV�DQG�DQVZHU�WKH
TXHVWLRQV�RI�VWXGHQWV��VWDቹ��DQG�YLVLWLQJ�IDPLOLHV��7KDQNV�WR�P\�PDQ\�VXPPHUV�DV�D�FDPS�FRXQVHORU��ZKHUH
HYHQ�WKH�EHVW�ODLG�SODQV�FDQ�EH�WKURZQ�Rቹ�E\�D�ELW�RI�UDLQ��,�DP�ቻH[LEOH�DQG�DEOH�WR�WKLQN�TXLFNO\�RQ�P\�IHHW��,
DOVR�OHDUQHG�WR�ቺQG�FUHDWLYH�VROXWLRQV�WR�SUREOHPV�ZKLOH�FROODERUDWLQJ�ZLWK�D�ODUJH�VWDቹ�ZLWK�GLቹHUHQW
VWUHQJWKV�DQG�SHUVRQDOLWLHV��,�EHOLHYH�WKDW�WKHVH�DUH�WUDLWV�WKDW�WUDQVODWH�ZHOO�WR�DQ\�UROH��DQG�DP�HDJHU�WR�SURYH
P\VHOI�LQ�D�QHZ�DQG�FKDOOHQJLQJ�SRVLWLRQ��
0\�EDFNJURXQG�LQ�VRFLRORJ\�KDV�OHG�PH�WRZDUG�D�FRPPXQLW\�IRFXVHG�SRVLWLRQ��,�DP�H[FLWHG�WR�ቺQG�D�UROH
ZKHUH�,�FDQ�DSSO\�P\�TXDOLቺFDWLRQV�LQ�D�PHDQLQJIXO�ZD\��DQG�,�EHOLHYH�WKLV�SRVLWLRQ�ZLWK�)UDPLQJKDP�3XEOLF
6FKRROV�ቺWV�WKH�ELOO��,�ZRXOG�ZHOFRPH�WKH�RSSRUWXQLW\�WR�GLVFXVV�KRZ�P\�TXDOLቺFDWLRQV�PD\�EH�D�PDWFK�IRU
WKLV�UROH�

%HVW�
(PLO\�0DJJLR

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH

RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�

+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
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*UDGXDWLRQ�'DWH
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/DQJXDJH�6NLOOV
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:ULWLQJ�$ELOLW\ %DVLF 6SHDNLQJ�$ELOLW\ %DVLF
/DQJXDJH�� 1RQH 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

,I�RWKHU��SOHDVH

GHVFULEH�

5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
%ULWWRQ�%LWWHUPDQ
7LWOH &DPS�'LUHFWRU 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV �����0DLQ�6W &LW\ %HFNHW
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 8QLWHG�6WDWHV
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6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 8QLWHG�6WDWHV
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5HEHFFD�0F&ROO
7LWOH 5HODWLRQVKLS &ROOHDJXH
$GGUHVV ��6DQG\�%UDH�&W &LW\ :LOPLQJWRQ
6WDWH 'HODZDUH =LS �����
&RXQWU\ 8QLWHG�6WDWHV
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)URP ������� 7R SUHVHQW
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3UHVHQW�3RVLWLRQ
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2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV (0
$ᇑUPDWLRQ�'DWH ����������



Emily Maggio
18 Middlefield Dr

Hampden, MA 01036

EmilyMaggio2@gmail.com | (413)-426-1411

EDUCATION

Quinnipiac University                   

 Bachelor of Arts in Sociology, Summa Cum Laude                           May 2015

 Masters in Business Administration                     May 2016

EXPERIENCE

MBI, Inc—The Danbury Mint          Jul 2016-Jul 2017

Marketing Coordinator

 Coordinated the printing and implementation of direct mail and media marketing efforts with outside vendors

 Responsible for the pre-press creative for the company’s jewelry catalog, which mails four times annually with an 

average circulation of 500M

 Designed, revised, and proofed creative materials for production

 Updated the web listings for all products in the jewelry department  

Quinnipiac University Fitness Center      Aug 2015-May 2016

Supervisor

 Managed a staff of undergraduate Facility Attendants

 Provided excellent customer service to Quinnipiac University students and faculty

 Maintained cleanliness and safety of the facility as well as an enjoyable atmosphere for patrons

Facility Attendant    Jan 2012 – May 2015

 Provided information and customer service to students, faculty and staff, and alumni

 Helped to maintain the cleanliness of the facility 

Quinnipiac University School of Business     Aug 2015– Dec 2015

Graduate Research Assistant

 Assisted a Quinnipiac University professor of marketing to conduct research for publication

 Searched for relevant literature in online databases and published journal sources.

Quinnipiac University Office of Multicultural and Global Education (OMGE)       Aug 2014-Dec 2014

Intern

 Planned on- and off-campus activities for international students

 Coordinated activities to celebrate International Education Week; designed and distributed flyers to promote 

events to the entire student body

 Served as a point of information for questions pertaining to international student life on campus as well as study 

abroad programs

Camp Watitoh           Summer 2011-2015

Group Leader    

 Supervised and coordinated activities for a group of campers at a seven-week overnight camp

 Collaborated with a large and diverse staff and took on leadership roles as a veteran staff member

 Managed multiple projects while planning activities for individual age groups as well as for the entire camp

SKILLS

Computer: Microsoft Office Suite, Visio, Google AdWords certified, social media

Personal: Written and verbal communication, interpersonal and customer service skills, time management, attention to 

detail













3DJH���RI��

&RYHU�/HWWHU
1R�UHVXOW�DYDLODEOH�
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%UHQGDQ�+DOO
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

����(GJHOO�5RDG

)UDPLQJKDP��0$������

EKDOO��#KRWPDLO�FRP

��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

'LVWULFW�:HE�6LWH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH %UHQGDQ /DVW�1DPH +DOO
0LGGOH�1DPH &� (PDLO EKDOO��#KRWPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ����������

3UHVHQW�$GGUHVV
6WUHHW ����(GJHOO�5RDG &LW\ )UDPLQJKDP
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�


*HQGHU 0DOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

,�UHFHQWO\�FRQFOXGHG�D�VHYHQ�\HDU�UXQ�SURGXFLQJ�FRQWHQW�IRU�(631��RYHU�ZKLFK�,�DOVR�ZRUNHG�VL[�\HDUV�LQ�WKH
SXEOLVKLQJ�GLYLVLRQ�RI�WKH�1HZ�(QJODQG�3DWULRWV��+DYLQJ�ZRUNHG�H[WHQVLYHO\�RQ�ERWK�VLGHV�RI�WKH�DLVOH��,
EHOLHYH�P\�EDFNJURXQG�JLYHV�PH�D�XQLTXH�SHUVSHFWLYH�WKDW�ZRXOG�EH�LQYDOXDEOH�WR�DQ\�FRPPXQLFDWLRQV
GHSDUWPHQW��$�VXFFHVVIXO�FRPPXQLFDWLRQV�GHSDUWPHQW�LV�DERXW�PRUH�WKDQ�MXVW�SUHVV�UHOHDVHV����LWV�DOVR�DERXW
GHYLVLQJ�DQG�H[HFXWLQJ�TXDOLW\�VWUDWHJLHV��DQG�IRVWHULQJ�D�FXOWXUH�WKDW�LV�DW�RQFH�SRVLWLYH��LQIRUPDWLYH�DQG
LQYLWLQJ�

$V�DQ�HGLWRU��,�KDYH�D�ORQJ�DQG�ZHOO�GRFXPHQWHG�KLVWRU\�RI�DXJPHQWLQJ�DQG�H[HFXWLQJ�LGHDV�WKDW�DUH�ERWK
FUHDWLYH�DQG�SUDFWLFDO��)URP������������DV�WKH�KLJK�VFKRRO�HGLWRU�RI�(631%RVWRQ�FRP��,�ODXQFKHG�WKH�VHFWLRQ
IURP�VFUDWFK�DQG�TXLFNO\�EXLOW�DQ�LPPHQVH�RQOLQH�IROORZLQJ�ZLWK�XQLTXH�FRQWHQW�WKDW�ZHQW�GHHSHU�WKDQ�RXU
FRPSHWLWRUV�LQ�WKH�%RVWRQ�PHGLD�PDUNHW��2XU�\HDU�HQG�WUDቼF�WRWDOV�URXWLQHO\�H[FHHGHG�IRXU�PLOOLRQ�SDJH�YLHZV�
D�QXPEHU�RQO\�VXUSDVVHG�RQ�(631%RVWRQ�FRP�E\�WKH�VLWHV�5HG�6R[�DQG�3DWULRWV�FRYHUDJH��1XPHURXV�IRUPHU
FRUUHVSRQGHQWV�,�ZDV�LQ�FKDUJH�QRZ�FRYHU�WKH�3DWULRWV�IRU�RWKHU�PDMRU�PHGLD�RXWOHWV��:KHQ�\RX�FRQVLGHU�KRZ
PXFK�WKH�IRXU�PDMRU�SURIHVVLRQDO�VSRUWV�GRPLQDWH�WKH�KHDGOLQHV�LQ�D�WRS����PHGLD�PDUNHW�OLNH�%RVWRQ��,�WDNH�D
ORW�RI�SULGH�LQ�ZKDW�,�EXLOW�DW�(631%RVWRQ�FRP�
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Brendan C. Hall 
835 Edgell Road, Framingham, MA 01701 

C: (978) 407-2038   Email: BHall59@hotmail.com 
 
 

WORK EXPERIENCE 
 

ESPN             Oct. 2016 ± Dec. 2017 
Personalization Editor/Writer, NFL, Bristol, CT  
� Edited content objects on a daily basis, including copy and line editing roles, managing an overall 

style and voice, and working with subject matter experts for specific content types. 
� &RQWULEXWHG�WR�/LYH�WHDP¶V�6XSHU�%RZO�/,�FRYHUDJH��SURYLGLQJ�%RVWRQ�UHDFWLRQV� 
� &RQWULEXWHG�WR�1)/�WHDP¶V�1)/�'UDIW�FRYHUDJH�DQG�SURYLGHG�IHDWXUH�VWRU\. 
� Helped produce summer NFL project, "The Franchise", ranking every team's top quarterbacks in 

history. Received more than 1.5 million page views. 
� VoteG�LQ�ZHHNO\�³3RZHU�5DQNLQJV´�IRU�1)/�DQG�1+/� 
� Curated transaction-baseG�³UXPRUV´ from various sources, including ESPN and trusted third parties. 
� Used social media monitoring tools to discover pre-viral content and write stories for posting. 
� Wrote and sent mobile alerts with short, accurate and engaging headlines. 

 
New England Patriots           May 2010 ± Oct. 2016  
High School Editor, ESPNBoston.com, Foxborough, MA  
� Built and launched high school section in Aug. 2010; averaged nearly one million page views per 

month at its peak. Surpassed 4.2 million page views the final three years 
� High school blog was responsible for one-third of total site traffic on ESPNBoston.com.  
� Responsible for majority of photo content, both action and profile shots.  
� Used social media to invite reader interaction, including embedding tweets in blog entries. Over 

16,000 Twitter followers.  
� Broke numerous recruiting stories on high school prospects.  
� &UHDWHG�SRSXODU�³0U��)RRWEDOO´�DZDUG��JLYHQ�DQQXDOO\�WR�WKH�VWDWH
V�WRS�IRRWEDOO�SOD\HU��2QO\�DZDUG�RI�

its kind presented in Massachusetts.  
� Incorporated JDPH�IRRWDJH�IRU�³WHOHVWUDWRU´�VHJPHQWV�LQ�³*DPH�RI�WKH�:HHN´�YLGHRV��$OVR�UHFRUGed 

weekly podcasts.  
� Filled in on Patriots, Red Sox and Bruins beats.  
� Covered two Stanley Cup Finals (2011, 2013).   
� Part of site's 2013 and 2014 Boston Marathon coverage team.  
� Conducted ³)DQ6SHDN´�YLGHRV��JHWWLQJ�%RVWRQ�VSRUWV�IDQV
�WKRXJKWV�RQ�FXUUHQW�HYHQWV�� 
 
The Boston Globe          June 2006 ± May 2010  
Sports Correspondent, Boston, MA  
� Backup writer, Boston Bruins beat, 09-10 season; covered 75 percent of home games and practices 
� Covered Patriots, Celtics, Revolution and Hockey East beats on regular basis.  
� Contributing credit in 2006 APSE award-winning LQYHVWLJDWLYH�UHSRUW�E\�%RE�+RKOHU��³)HZ�

0LQRULWLHV�*HW�WKH�5HLQV�LQ�&ROOHJH�)RRWEDOO�´� 
� Wrote high school sports notebooks twice a week for Globe West; occasionally wrote front-page high 

school features.  
� Contributed breaking news and video to high school sports blog.  

 
Telegram & Gazette          May 2005 ± May 2010  
Sports Staff Writer, Worcester, MA  
� Part-time writer on sports desk, Jan. 2008 - June 2009. Assisted with agate and high school coverage.  
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� Covered UMass football and basketball, Holy Cross basketball and hockey, as well as arena football 
team New England Surge.  

� Wrote features and game stories on high school and college sports.  
� Correspondent, September 2005 to December 2007. Intern, May 2005 to August 2005.  
 
The Florida Times-Union         June 2007 ± Aug. 2007 
Metro Intern, Jacksonville, FL 
� Enterprise piece on lack of headstone for "Bullet" Bob Hayes was one of paper's most-trafficked 

stories of 2007. 
� Wrote several front-page enterprise and investigative pieces. 
� During on-call police shifts, responsibilities included trips to stations to retrieve releases for police 

log and coverage of select homicides and fires.  
 
Massachusetts Daily Collegian           September 2003 ± May 2007  
Sports Staff, Op-Ed Editor, Police Writer, Amherst, MA  
� &RYHUHG�QXPHURXV�PHQ¶V�DQG�ZRPHQ¶V�VSRUWV�WHDPV�IRU�WKH�LQGHSHQGHQW�VFKRRO�QHZVSDSHU�RI�80DVV�

Amherst.  
� Police writer for 2005-2006 school year.  
� Assistant Op-Ed Editor, Spring 2007.  

 
MARKETING AND ACTIVATION EXPERIENCE 

 
New England Patriots           May 2010 ± Oct. 2016  
High School Editor, ESPNBoston.com, Foxborough, MA  
� Helped negotiate $50,000 sponsorship deals with Sports Authority and National Guard for our high 

school football coverage in 2012 and 2013, including the creation of promotional strategy based on 
the editorial gameplan and sponsors¶ demands. Assisted with attaining $40,000 sponsorship deal for 
2015. Other sponsors included Valvoline ($20,000), New England Dairy ($15,000) and HarborOne 
Bank ($30,000). 

� Responsible for activation duties with crowd during annual ³0LNH�	�0LNH´�OLYH�simulcasts at Gillette 
Stadium, including placement of signage, giveaways from corporate sponsors and entertainment of 
crowd during commercial breaks. 

� Hosted panel discussion with PGA Tour golfers before 2016 Deutsche Bank Championship at TPC 
Boston, held privately for clients from Coldwell Banker and Blue Cross Blue Shield. 

� Assisted in game-day sponsorship activations at Patriots and Celtics games, promoting ESPNBoston 
brand, collecting contact information for potential future clients, and giving away prizes. 

 
Shooting Touch, Inc., Norwood, MA  
"The Business of Sports"  
� Moderated a career discussion with Oklahoma City Thunder GM Sam Presti for Shooting Touch's 

December 2014 conference for over 100 business students and iSlide clients in the Boston region.  
 

 
EDUCATION 

 
University of Massachusetts, Amherst, MA                      September 2003 - May 2007  
Bachelor of Science, Journalism  
Minor: History  
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APPEARANCES 
 

TV ± FOX 25 (Boston, MA) | Charter TV-3 (Worcester, MA) 
Radio ± 98.5 The Sports Hub (Boston, MA) | WEEI 93.7 FM (Boston, MA) | WBZ News Radio 1030 
AM (Boston MA) | TSN 1050 AM (Toronto, ON) | ESPN 1480 KLMS (Lincoln, NE) | WHLL 1450 AM 
(Springfield, MA) | WPKZ 105.3 FM (Fitchburg, MA) 
Freelance Writing ± Patriots.com | ESPN RISE | SportingNews.com | SLAM Magazine | Rivals.com | 
Baton Rouge (LA) Advocate | Winston-Salem (NC) Journal | Portland (ME) Press-Herald | New England 
Hockey Journal | The Berkshire Eagle (Pittsfield, MA) | The Gardner (MA) News | BostonLax.net | 
MIAA Football State Championship official game program 

 
 

COMMUNITY OUTREACH 
 

New England Patriots Charitable Foundation, Foxborough, MA  
New England Patriots High School Coach of the Week  
� Since 2010 have assisted with selection each week, honoring outstanding high school coaches. A 

$1,000 check is donated to the school's football program. 
 
A Shot For Life, Inc., Watertown, MA 
A Shot For Life Challenge 
� Annual charity event in which a dozen of the state's best male and female basketball players compete 

in a timed event to determine the state's best shooter. All proceeds go to brain cancer research.  
� Assisted with selection of shooters, promotion of event, and media relations.  
� 2015 event (third annual) raised $41,000 for brain cancer research at Massachusetts General Hospital 

and Children's Hospital. The three events to date have raised over a combined $100,000.  
� 501(c)(3) non-profit organization founded in 2011 following my ESPNBoston.com article on founder 

Mike Slonina's feat of shooting for 24 hours straight for cancer research.  
 
 

 
 

REFERENCES 
 

J.J. Alberts | General Manager, Providence Friars Sports Properties | Learfield | (508) 404-6125 | 
albertsjj1989@yahoo.com 
Fred Kirsch | Vice President of Content and Publishing | New England Patriots | (508) 384-4380 | 
fredk@patriots.com 
Pete Thamel | National College Sports Reporter | Yahoo! Sports | (315) 254-8059 | 
vpthamel@yahoo.com 
John Pluym | Deputy NFL Editor | ESPN.com | (860) 839-5207 | john.pluym@espn.com 
Stacey James | Vice President of Media Relations | New England Patriots | (508) 384-9105 | 
staceyj@patriots.com 
Andre Tippett | Executive Director of Community Affairs | New England Patriots | (781) 858-5600 | 
andret@kraftsportsgroup.com  
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RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
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,�DJUHH�WR�WKH�WHUPV
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GEORGE ROBERTSON

MARKETING AND PR

Wayland, MA

+19176982704

geo.robertson@gmail.com

htBs://www.linkedin.com/in/georobertson

Work ExBerience

Kurzweil Educaton

2014-03 to 2017-11

Marketng Manager

Natck, MA 

DeveloBed and imBlemented Broduct marketng strategy, designed sales messaging and Blanned launch 

actvites for a literacy soSware ofering that is Bart of a leading educatonal solutons comBany.  

DeveloBed engaging content and secured PR Blacements.  Produced bylined artcles, case studies, social 

Bosts, blog Bosts, sales email communicaton, and collateral.  Launched and managed customer advisory

board to helB inform Broduct and marketng design.  Planned and moderated webinars.  Managed 

multBle external vendors including research frm, PR agency, Brinter, designer, multmedia, logistcs and

conference booth Broducton.

The MathWorks, Inc

2013-05 to 2013-10

Public Relatons  Becialist (^ontract)

Natck, MA

Managed multBle marketng and PR camBaigns for leading develoBer of mathematcal comButng 

soSware.  Worked with web develoBment team, PR Agency, internal stakeholders and digital advertsing

frm on microsite launch.  ^omBosed PR strategy, analyst outreach, coBy develoBment, metrics design 

and social media messaging.  ^ollaborated with email team to develoB, launch and measure converged 

media camBaigns.

^orBorate Ink

2005-05 to 2013-03

Media  trategies Manager,  enior Account Executve

Newton, MA

Executed PR Brograms for B2B comBanies in hi-tech industries.  Generated consistent, high-value media 

Blacements, including The New York Times, The Wall Street Journal, USA, Bloomberg, The Washington 

Post, Fast Company and Forbes.  Delivered guidance for integrated media camBaigns, customer and 

Bartner Brograms, crisis communicatons, emBloyee communicaton Brograms, brand develoBment and 

analyst relatons.  HelBed grow existng budgets with customized Brojects-including targeted media 

camBaigns, newsleters, and Twiter.  Established dozens of thought-leadershiB camBaigns to drive 

industry recogniton and break into new markets with key messages.  Managed account budgets while 

delivering at least 10 high-valued results on a monthly basis including more than a hundred reBrint-

worthy artcles, dozens of case studies, sBeaking engagements and awards.  Analyzed account 

Broductvity and return on investment monthly.









HealthPlus

2002-05 to 2005-02

Public Relatons ^oordinator

New York, NY

Researched, Blanned and executed comBrehensive Bublic relatons Brograms for a healthcare 

organizaton while it grew from 100K members to over a quarter of a million.  Wrote, distributed and 

Bitched Bress releases, advisories, and story ideas to Brint, radio, online and television media for one of 

New York ^ity's largest HMOs.  Reached targeted markets with consistent message through sBecial 

event Bromoton and Bublicity camBaigns.   erved as a liaison between comBany and community 

organizatons.  Efectvely coached comBany ^EO and other key ofcers on sBeeches and Bresentatons. 

DeveloBed news secton for comBany website. 

Zlokower ^omBany Public Relatons

2000-01 to 2001-05

Assistant Account Executve

New York, NY

Wrote Bress releases and Bress advisories for B2B and consumer clients.  Aggressively Bitched story 

ideas with breaking news outreach, targetng business and natonal Bublicatons.  Wrote bylined artcles 

for trade Bublicatons.

Educaton
1994 to 1998

BA

^ommunicaton

University of Delaware
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3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

,QWHUQHW�6HDUFK�(QJLQH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH 0HJDQ /DVW�1DPH 2
1HLO
0LGGOH�1DPH (PDLO PHJRQHLO��#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ����������

3UHVHQW�$GGUHVV
6WUHHW ���%URZQ/HD�5G &LW\ )UDPLQJKDP
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�


*HQGHU )HPDOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

'HDU�:KRP�,W�0D\�&RQFHUQ�

$V�D�UHFHQW�JUDGXDWH�IURP�)UDPLQJKDP�6WDWH�8QLYHUVLW\�ZLWK�D�&RPPXQLFDWLRQV�'HJUHH��,�EHOLHYH�,�DP�DQ
H[FHOOHQW�ቺW�IRU�WKH�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU�RSSRUWXQLW\��,�ORRN�IRUZDUG�WR�WKH�FKDQFH�WR�VKRZ�\RX
KRZ�P\�HGXFDWLRQDO�EDFNJURXQG�DQG�RWKHU�H[SHULHQFH�KDYH�SUHSDUHG�PH�WR�PDNH�DQ�LPPHGLDWH�FRQWULEXWLRQ�WR
)UDPLQJKDP�3XEOLF�6FKRROV�

$W�)UDPLQJKDP�6WDWH�8QLYHUVLW\��,�OHDUQHG�D�QXPEHU�RI�NH\�VNLOOV�WKDW�ZLOO�HQDEOH�PH�WR�WKULYH�LQ�WKLV�MRE��,�KDYH
DOVR�UHቺQHG�P\�FULWLFDO�WKLQNLQJ�DQG�DQDO\WLFDO�VNLOOV��DQG�KDYH�OHDUQHG�KRZ�WR�HቹHFWLYHO\�PHHW�GHDGOLQHV��DQG
ZRUN�ZLWK�YDULRXV�W\SHV�RI�SHRSOH�WR�FRPSOHWH�SURMHFWV�DQG�WDVNV��,�SULGH�P\VHOI�RQ�EHLQJ�D�IDVW�OHDUQHU�DQG
IHHO�FRQቺGHQW�WKDW�,�FDQ�TXLFNO\�DFTXLUH�DQ\�QHZ�VNLOOV�,
OO�QHHG�WR�VXFFHHG�LQ�WKLV�UROH�

$�FRS\�RI�P\�UHVXPH�LV�LQFOXGHG�IRU�\RXU�UHYLHZ��,�DP�H[WUHPHO\�HQWKXVLDVWLF�DERXW�WKLV�SRVLWLRQ�DQG�DP�UHDG\
WR�VWDUW�PDNLQJ�D�PHDQLQJIXO�FRQWULEXWLRQ�ULJKW�DZD\��,�DSSUHFLDWH�\RXU�WLPH�DQG�ORRN�IRUZDUG�WR�KHDULQJ�EDFN
IURP�\RX�VRRQ��



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��0HJDQ�2
1HLO

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

6LQFHUHO\�

0HJDQ�2
1HLO

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH

RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�

+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG )UDPLQJKDP�+LJK�6FKRRO &LW\�6WDWH )UDPLQJKDP��0$
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &RPPXQLW\�&ROOHJH 1DPH�RI�6FKRRO 0$66�%$<�&07<�&2//(*(
6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP

�PP�\\\\�

�������

$WWHQGHG�7R

�PP�\\\\�

������� *UDGXDWLRQ�'DWH

�PP�\\\\�

�������

'HJUHH 2WKHU��$VVRFLDWHV 6XEMHFW 2WKHU��*HQHUDO�6WXGLHV

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &ROOHJH�8QLYHUVLW\ 1DPH�RI�6FKRRO )5$0,1*+$0�67$7(�&2//(*(
6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP

�PP�\\\\�

�������



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��0HJDQ�2
1HLO

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

$WWHQGHG�7R

�PP�\\\\�

������� *UDGXDWLRQ�'DWH

�PP�\\\\�

�������

'HJUHH %DFKHORU�RI�$UWV 6XEMHFW 2WKHU��&RPPXQLFDWLRQV

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 2WKHU 5HDGLQJ�$ELOLW\ )OXHQW
:ULWLQJ�$ELOLW\ )OXHQW 6SHDNLQJ�$ELOLW\ )OXHQW
/DQJXDJH�� 1RQH 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

,I�RWKHU��SOHDVH

GHVFULEH�

(QJOLVK 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
0LFKDHO�0F&DOOLRQ
7LWOH 5HODWLRQVKLS )ULHQG
$GGUHVV ����+LOO�6W &LW\ 1RUWKEULGJH
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO ORWUIDQ����#PVQ�FRP 3KRQH ����������
)URP ������� 7R �������

0LFKHOOH�3HDUFH
7LWOH +XPDQ�5HVRXUFHV���7DUJHW 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV ��2ULROH�'ULYH &LW\ 0LOIRUG
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO PEVSHDUFH��#JPDLO�FRP 3KRQH ����������
)URP ������� 7R �������

-LP�6DFKV
7LWOH 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV ����1�&ROXPEXV�6W &LW\ VDOW�ODNH�FLW\
6WDWH 8WDK =LS �����
&RXQWU\ 8QLWHG�6WDWHV
(PDLO MLPVDFKV#JPDLO�FRP 3KRQH ����������





-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��0HJDQ�2
1HLO

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

)URP ������� 7R �������

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU 'LFN
V�6SRUWLQJ�*RRGV 3UHVHQW�7LWOH &XVWRPHU�6HUYLFH�6SHFLDOLVW
(PSOR\HU
V�6WDWH 0DVVDFKXVHWWV 6WDUW�'DWH ����������

:RUN�([SHULHQFH���
(PSOR\HU 7DUJHW (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH +DUGOLQHV�$VVRFLDWH

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

$77$&+0(176
$WWDFKPHQW
5HVXPH 0(*$1�2
1(,/�5HVXPH��SGI

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV







-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��0HJDQ�2
1HLO

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV 02
$ᇑUPDWLRQ�'DWH ����������



MEGAN O'NEIL

22 BrownLea Rd, Framingham, MA 01701 Ƈ &������������ Ƈ PHJRQHLO��#JPDLO�FRP

6XFFHVVIXO�DW�SUHVHQWLQJ�EXVLQHVV�FRQFHSWV�LQ�DQ�RUJDQL]HG�DQG�SHUVXDVLYH�PDQQHU��'HDGOLQH�GULYHQ�DQG�KLJKO\

PRWLYDWHG��*UDSKLF�'HVLJQHU�ZKR�PXOWL�WDVNV�DQG�PDQDJHV�WLPH�ZHOO�LQ�ILHUFHO\�FRPSHWLWLYH��IDVW�SDFHG

HQYLURQPHQWV�

([WUHPHO\�RUJDQL]HG

'HWDLO�2ULHQWHG

&XVWRPHU�6HUYLFH��2ULHQWHG

([FHOOHQW�&RPPXQLFDWLRQ�6NLOOV

3HRSOH�2ULHQWHG

$GREH�,Q'HVLJQ

$GREH�3KRWRVKRS

$GREH�,OOXVWUDWRU

0LFURVRIW�2IILFH

6WURQJ�:RUN�(WKLF

Freelance Photographer����������WR�&XUUHQW

Meg O'Neil Designs�±�)UDPLQJKDP��0$

3KRWRJUDSKHG�KLJK�TXDOLW\�LPDJHV�IRU�ERWK�SULQW�DQG�,QWHUQHW�GLVWULEXWLRQ�

3HUIRUPHG�DGYDQFHG�FRPSXWHU�SURFHVVLQJ�RI�LPDJHV�IRU�DVVLJQPHQWV�

6KRW�SKRWRJUDSKV�LQ�FRQWUROOHG�ODE��ILHOG�DQG�UHPRWH�HQYLURQPHQWV�

6HOHFWHG�DQG�DOWHUHG�VHFRQGDU\�SKRWRJUDSKLF�IHDWXUHV�VXFK�DV�EDFNGURSV�DQG�OLJKWLQJ�

Freelance Graphic Designer����������WR�&XUUHQW

Meg O'Neil Designs�±�)UDPLQJKDP��0$

'HVLJQHG�QHZ�RQ�EUDQG�YLVXDO�HOHPHQWV�WR�HIIHFWLYHO\�FRQYH\�FRQFHSWV�DQG�PHVVDJLQJ�

'HVLJQHG�GHSOR\PHQW�SDWFK�IRU�$UP\�1DWLRQDO�*DXUG�����WK7UDQVSRUWDWLRQ�8QLW�

'HVLJQHG�IRU�FXVWRPHU�VSHFLILF�RFFDVLRQ�

Customer Service Specialist����������WR�&XUUHQW

DICK'S Sporting Goods�±�1DWLFN��0$

*UHHWHG�FXVWRPHUV�HQWHULQJ�WKH�VWRUH�WR�DVFHUWDLQ�ZKDW�HDFK�FXVWRPHU�ZDQWHG�RU�QHHGHG�

3ROLWHO\�DVVLVWHG�FXVWRPHUV�LQ�SHUVRQ�DQG�YLD�WHOHSKRQH�

,QYHVWLJDWHG�DQG�UHVROYHG�FXVWRPHU�LQTXLULHV�DQG�FRPSODLQWV�LQ�D�WLPHO\�DQG�HPSDWKHWLF�PDQQHU�

(QVXUHG�VXSHULRU�FXVWRPHU�H[SHULHQFH�E\�DGGUHVVLQJ�FXVWRPHU�FRQFHUQV��GHPRQVWUDWLQJ�HPSDWK\�DQG

P52)(66,21$/�6800$5<

6.,//6

:25.�+,6725<









UHVROYLQJ�SUREOHPV�RQ�WKH�VSRW�

0DQDJHG�ZLGH�YDULHW\�RI�FXVWRPHU�VHUYLFH�DQG�DGPLQLVWUDWLYH�WDVNV�WR�UHVROYH�FXVWRPHU�LVVXHV�TXLFNO\

DQG�HIILFLHQWO\�

0RQLWRUHG�FDVK�GUDZHUV�LQ�PXOWLSOH�FKHFNRXW�VWDWLRQV�WR�HQVXUH�DGHTXDWH�FDVK�VXSSO\�

+DUGOLQHV�$VVRFLDWH����������WR��������

7DUJHW�±�)UDPLQJKDP��0$

*UHHWHG�FXVWRPHUV�LQ�D�WLPHO\�IDVKLRQ�ZKLOH�TXLFNO\�GHWHUPLQLQJ�WKHLU�QHHGV�

5HFRPPHQGHG�PHUFKDQGLVH�WR�FXVWRPHUV�EDVHG�RQ�WKHLU�QHHGV�DQG�SUHIHUHQFHV�

5HVSRQGHG�WR�FXVWRPHU�TXHVWLRQV�DQG�UHTXHVWV�LQ�D�SURPSW�DQG�HIILFLHQW�PDQQHU�

0DLQWDLQHG�NQRZOHGJH�RI�FXUUHQW�VDOHV�DQG�SURPRWLRQV��SROLFLHV�UHJDUGLQJ�SD\PHQW�DQG�H[FKDQJHV�DQG

VHFXULW\�SUDFWLFHV�

(QJDJHG�ZLWK�FXVWRPHUV�LQ�D�VLQFHUH�DQG�IULHQGO\�PDQQHU�

&RPSOHWHG�DOO�FOHDQLQJ��VWRFNLQJ�DQG�RUJDQL]LQJ�WDVNV�LQ�DVVLJQHG�VDOHV�DUHD�

%DFKHORU�RI�$UWV��&RPPXQLFDWLRQV������

)UDPLQJKDP�6WDWH�8QLYHUVLW\���)UDPLQJKDP��0$

$VVRFLDWH�RI�$UWV��*HQHUDO�6WXGLHV������

0DVV%D\�&RPPXQLW\�&ROOHJH���:HOOHVOH\��0$

'HVLJQHG�GHSOR\PHQW�SDWFK�IRU�����WK�7UDQVSRUWDWLRQ�8QLW�IRU�$UP\�1DWLRQDO�*DXUG�WKDW�ZDV�ZRUQ�E\

�����VROGLHUV�

+DG�D�SKRWRJUDSK�RI�D�SHQQ\�SXEOLVKHG�LQ�1HZ�<RUN
V�%HVW�6HOOHUV
�ERRN�You Can't Lie to Me�E\�-DQLQH

'ULYHU�

('8&$7,21

$&+,(9(0(176





3DJH���RI��

&RYHU�/HWWHU
1R�UHVXOW�DYDLODEOH�



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��-DPLH�0F,YHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

-DPLH�0F,YHU
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

3�2��%R[�����

)UDPLQJKDP��0$������

-DPLHB0F,YHU#\DKRR�FRP

��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

,QWHUQHW�6HDUFK�(QJLQH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH -DPLH /DVW�1DPH 0F,YHU
0LGGOH�1DPH (PDLO -DPLHB0F,YHU#\DKRR�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

<HV 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW 3�2��%R[����� &LW\ )UDPLQJKDP
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�


*HQGHU )HPDOH (WKQLFLW\ +LVSDQLF�RU�/DWLQR

,QWHUQDO
&XUUHQW�%XLOGLQJ )UDPLQJKDP�3XEOLF�6FKRROV 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

-DQXDU\���������

,QQD�.DQWRU�/RQGRQ
$VVLVWDQW�6XSHULQWHQGHQW�IRU�+XPDQ�5HVRXUFHV
)UDPLQJKDP�3XEOLF�6FKRROV�
���0W��:D\WH�$YHQXH��
)UDPLQJKDP��0$�������

'HDU�0V��.DQWRU�/RQGRQ��



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��-DPLH�0F,YHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

3OHDVH�DFFHSW�P\�UHVXPH�DQG�FRYHU�OHWWHU�IRU�WKH�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU�SRVLWLRQ�ZLWK�WKH
)UDPLQJKDP�3XEOLF�6FKRROV��$�VHDVRQHG�PDUNHWLQJ�FRPPXQLFDWLRQV�SURIHVVLRQDO��,�KDYH�H[SHULHQFH�KHOSLQJ�WR
HQKDQFH�DQ�RUJDQL]DWLRQV�SXEOLF�LPDJH��IDFLOLWDWH�HQJDJHPHQW��DQG�DFKLHYH�LWV�PLVVLRQ�DQG�YLVLRQ��0\�GLYHUVH
EDFNJURXQG�LQFOXGHV�DGXOW�HGXFDWLRQ�DQG�VXEVWLWXWH�WHDFKLQJ�IRU�WKH�)UDPLQJKDP�3XEOLF�6FKRROV�

$V�D�&RQVXOWDQW�&RQWUDFWRU�,�KDYH�FUHDWHG�FRPPXQLFDWLRQ�SODQV�DQG�VWUDWHJLHV�IRU�FOLHQWV��SODQQHG�DQG
PDQDJHG�VSHFLDO�HYHQWV�DQG�IDFLOLWDWHG�RUJDQL]DWLRQDO�DQG�DGPLQLVWUDWLYH�HቹRUWV��

$V�WKH�'LVWULFW�7UDLQLQJ�	�'HYHORSPHQW�6SHFLDOLVW�ZLWK�WKH�)ORULGD�'HSDUWPHQW�RI�7UDQVSRUWDWLRQ��P\
UHVSRQVLELOLWLHV�LQFOXGHG�WUDLQLQJ�DGPLQLVWUDWLRQ�DQG�IDFLOLWDWLRQ��FUHDWLQJ�DQG�PDQDJHG�ZHE�FRQWHQW��OLDLVLQJ
DQG�ZULWLQJ�DQG�HGLWLQJ�WKH�KXPDQ�UHVRXUFHV�QHZVOHWWHU��

:LWK�WKH�)ORULGD�3XEOLF�5HODWLRQV�$VVRFLDWLRQ��,�GHYHORSHG�DQG�LPSOHPHQWHG�FRPPXQLFDWLRQ�VWUDWHJLHV�WR
SURPRWH�PRQWKO\�SURIHVVLRQDO�GHYHORSPHQW�DFWLYLWLHV�DFURVV�WKH�7DPSD�%D\�UHJLRQ��0\�UHVSRQVLELOLWLHV
LQFOXGHG�PDQDJLQJ�WKH�FRPPXQLFDWLRQV�FRPPLWWHH�DQG�LGHQWLI\LQJ�FRQWULEXWRUV�IRU�WKH�QHZVOHWWHU�DQG
ZHEVLWH��

0\�EDFNJURXQG�LQFOXGHV�FRQFHSWXDOL]DWLRQ��ZULWLQJ�DQG�HGLWLQJ�HPSOR\HH�FRPPXQLFDWLRQV�DQG�PDUNHWLQJ
PDWHULDO�૱�SULQW�DQG�ZHE�EDVHG�DW�-RKQ�+DQFRFN�)LQDQFLDO��,QF��$V�PDUNHWLQJ�FRPPXQLFDWLRQV�PDQDJHU�ZLWK�
&LW\�<HDU��,�ZURWH�DQG�HGLWHG�WKH�FRPSDQ\V�ቺUVW�QHZVOHWWHU�DQG�VXSHUYLVHG�WKH�GDLO\�QHZVOHWWHU�WHDP��

:LWK�P\�ZRUN�DQG�HGXFDWLRQDO�EDFNJURXQG��FRPELQHG�ZLWK�D�GHPRQVWUDWHG�DELOLW\�WR�ZRUN�ZLWK�DQG�LQቻXHQFH
VWDNHKROGHUV��,�ZRXOG�EH�DQ�DVVHW�WR�WKH�)UDPLQJKDP�3XEOLF�6FKRROV��,�ORRN�IRUZDUG�WR�VSHDNLQJ�ZLWK�\RX�VRRQ
DERXW�P\�TXDOLቺFDWLRQV�IRU�WKH�SRVLWLRQ��

6LQFHUHO\�

-DPLH�0F,YHU�

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH

RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�

+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
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0DQDJHU

&DQGLGDWH��-DPLH�0F,YHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG 'DQD�+DOO�6FKRRO &LW\�6WDWH :HOOHVOH\��0$������
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &ROOHJH�8QLYHUVLW\ 1DPH�RI�6FKRRO 6287+51�0(7+2',67

81,9(56,7<
6WDWH 7H[DV $WWHQGHG�)URP

�PP�\\\\�

�������

$WWHQGHG�7R

�PP�\\\\�

������� *UDGXDWLRQ�'DWH

�PP�\\\\�

�������

'HJUHH %DFKHORU�RI�$UWV 6XEMHFW (QJOLVK

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH 6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO 6(721�+$//�81,9(56,7< &LW\�6WDWH 6RXWK�2UDQJH��1-
)URP��PP�\\\\� ������� 7R��PP�\\\\� �������
*UDGXDWLRQ�'DWH

�PP�\\\\�

������� 'HJUHH 0DVWHUV

'HJUHH�6XEMHFW 2WKHU��6WUDWHJLF�&RPPXQLFDWLRQ�	�/HDGHUVKLS

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 1RQH 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

/DQJXDJH�� 1RQH 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

,I�RWKHU��SOHDVH

GHVFULEH�

5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
*DLO�-DFNVRQ�%ORXQW
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0DQDJHU

&DQGLGDWH��-DPLH�0F,YHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

7LWOH 3UHVLGHQW��-DFNVRQ�&RPPXQLFDWLRQV 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV ���)XUQDFH�$YH���� &LW\ 4XLQF\
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 86$
(PDLO JDLO�MDFNVRQFRPPXQLFDWLRQV#FRPFDVW�QHW 3KRQH ������������
)URP ������� 7R 3UHVHQW

3DXOD�0DF'RQDOG
7LWOH 3UHVLGHQW��,PDJH�6XLWH�3XEOLF

5HODWLRQV
5HODWLRQVKLS &ROOHDJXH

$GGUHVV �����VW�$YHQXH�6RXWK����� &LW\ 6W��3HWHUVEXUJ
6WDWH )ORULGD =LS �����
&RXQWU\ 86$
(PDLO 3DXOD�0DF'RQDOG#LPDJHVXLWHSU�FRP 3KRQH ������������
)URP ������� 7R 3UHVHQW

/LVD�:LOOLDPV
7LWOH 3URJUDP�6SHFLDOLVW��$GXOW

(GXFDWLRQ��)ORULGD�'HSDUWPHQW
RI�(GXFDWLRQ

5HODWLRQVKLS &ROOHDJXH

$GGUHVV ����:��*DLQHV�6W� &LW\ 7DOODKDVVHH
6WDWH )ORULGD =LS �����
&RXQWU\ 86$
(PDLO /LVD�:LOOLDPV#ቻGRH�RUJ 3KRQH ������������
)URP ������� 7R SUHVHQW
5HIHUHQFH�/HWWHU 5HIHUHQFH�/LVD�:LOOLDPV���-DPLH

0F,YHU��GRF[

/RUD�:LOVRQ
7LWOH 'LUHFWRU�RI�0DUNHWLQJ��1RUWK

DPHULFD
5HODWLRQVKLS 6XSHUYLVRU

$GGUHVV ����$SROOR�'ULYH &LW\ &KHOPVIRUG
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 86$
(PDLO /RUD�:LOVRQ#D[LV�FRP 3KRQH ������������
)URP ������� 7R SUHVHQW

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU .1)	7 3UHVHQW�7LWOH &RQWUDFWRU
(PSOR\HU
V�6WDWH 0DVVDFKXVHWWV 6WDUW�'DWH ����������

:RUN�([SHULHQFH���
(PSOR\HU 6HOI�(PSOR\HG (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH &RQVXOWDQW

:RUN�([SHULHQFH���
(PSOR\HU 7DPSD�%D\�:RUN)RUFH�$OOLDQFH (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR ������� 7LWOH &RPPXQLFDWLRQV�&RQVXOWDQW
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0DQDJHU

&DQGLGDWH��-DPLH�0F,YHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

�PP�\\\\�

:RUN�([SHULHQFH���
(PSOR\HU )ORULGD�'HSW��2I�7UDQVSRUWDWLRQ (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH 'LVWULFW�7UDLQLQJ�	�'HYHORSPHQW
6SHFLDOLVW

$77$&+0(176
$WWDFKPHQW
5HVXPH -DPLH�0F,YHU�5HVXPH���)36�����������GRF

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
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  JAMIE MCIVER

                 
   Communications & Training            
   Professional        
    

    

     OBJECTIVE: To obtain the Media and Communications Manager position at the Framingham Public Schools.

                                                                                         

PROFESSIONAL EXPERIENCE

COMMUNICATIONS CONSULTANT/CONTRACTOR, Boston, MA 
Strategist                                                                                     2011-                
Key Accomplishments:  Wrote, developed and conceptualized communications strategies to enhance clients’ public
image and facilitate the achievement of organizational goals. Managed special events and educational programming
and facilitated training.  

 Developed a comprehensive communications plan for Image Suite PR to position client as an authority in their 
area of expertise including strategies for social media, traditional media and ongoing book sales. Identifed 
speaking opportunities and created client collaterals.

 Managed  logistics  for  the  Beth  Israel  Deaconess  Medical  Center  Radiology  Core  Clerkship  and  other
educational programs. 

 Managed national training events for Axis Communications. Aligned marketing processes to ensure seamless
event execution, including
        procurement of services, vendor billing and committed marketing budget. 

 Wrote  and  developed  Request  for  Proposals  for  Gail  Jackson  Communications,  managed  event  logistics,
provided database management and
        client research.  

 Liaised with leaders and subject matter experts to defne educational needs for the Executive Ofce of Labor
and Workforce Development
        toward the consolidation of training activities.

TAMPA BAY WORKFORCE ALLIANCE, Tampa, FL                2009 - 2010
Communications Consultant 
Key Accomplishments: Participated in the development of communication strategies to increase awareness about
workforce development.
 Created awareness for business initiatives such as career fairs and student scholarships worth $425,000.
 Pitched news stories and garnered earned media 
 Participated in website and Intranet audits  
 Assisted in the development of strategies to revise and maintain company website and Intranet 

FLORIDA DEPARTMENT OF TRANSPORTATION, Tampa, FL                                         2003 - 2009
District Training & Development Specialist
Key Accomplishments: Conceptualized,  wrote,  edited and designed the human resources  newsletter.  Managed,
promoted and facilitated training events. Managed District-wide training team and vendors. Developed and managed
Intranet and SharePoint content. 

 Assessed District-wide training needs and facilitated delivery of training courses for more than 700 employees 
 Liaised with management and education professionals regarding staf and organizational development needs

and annual training plan
 Provided consultation and information about company learning and educational benefts
 Managed procurement and billing for training services 

Dynamic self starter with a record of achievement working independently and as a team member to achieve 
business results within complex organizations. Skilled at building awareness, facilitating engagement and 
enhancing an organization’s image to further its mission. 

 Writing and Collateral Development  Strategy and Concept Development  Training & Facilitation  Change
Management
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FLORIDA PUBLIC RELATIONS ASSOCIATION, Tampa, FL
VP Communications/Newsletter Editor (Volunteer) 2004 - 2008
Key Accomplishments: Image building,  engagement  and community  outreach  through revitalization  of  chapter
communications vehicles. Promoted monthly professional development events and other initiatives across the Tampa
Bay region. 
 Created, wrote, edited and co-designed four-color, web-based newsletter.
 Oversight of Chapter website redevelopment
 Lead Communications Committee
 Board member
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JOHN HANCOCK FINANCIAL SERVICES, INC., Boston, MA                               2000 - 2002
Communications Consultant 
Key Accomplishments: Provided corporate image building and created awareness for newly demutualized agency.
Conceptualized, wrote and co-designed stock plan, 401(k) plan, benefts enrollment, recruitment brochures, and new-
hire, work-life and workforce diversity marketing collateral. 
 Liaised with human resources leadership toward the development of marketing communications strategies for key

company objectives

 Wrote and developed  marketing communications  material  and content  –  print  and web based  –  for  a  target

audience of more than 15,000 active and retired home ofce and subsidiary associates
 Audited and revamped Human Resources Intranet 
 Created and managed human resources content for company Intranet toward outreach and engagement eforts

CITY YEAR, INC., Boston, MA                                                                            1997 - 1998
Marketing Communications Manager
Key Accomplishments: Enhanced  City  Year’s  public  image.  Pitched  news  stories  and  garnered  earned  media.
Conceptualized, wrote and designed the frst company newsletter and other marketing collateral. 
 Liaised  with  leadership  for  the  development  of  marketing  communications  strategies  to  promote  business

objectives
 Cultivated relationships with the news media
 Supervised fve newsletter staf in planning and development of daily publication 
 Participated in the planning and execution of special events 

 
INDEPENDENT COMMUNICATIONS CONSULTANT, Boston, MA                                                       

1995 - 2000
Publicist
Key Accomplishments: Enhanced clients’ public image through extensive media coverage on topics such as anti-
tobacco,  banking,  education,  real  estate,  women’s  issues  and  missionary  projects.  Conceptualized,  wrote  and
developed the “Call for Entries” which garnered $40,000 in event funding. Secured vendors, keynote speaker and
emcee. A partial list of clients includes: Massachusetts Department of Health, Boston Bank of Commerce, The Publicity
Club of New England, Concord Baptist Church of Boston and YWCA Boston. 

 Wrote press releases, pitched news stories and garnered earned media for clients

 Lead awards committee and vendors in the development and production of the Bell Ringer Awards

 Managed logistics and vendors for the YWCA Boston Women’s Achiever Awards

 Managed client database
 
MASSACHUSETTS DEPARTMENT OF SOCIAL SERVICES, Boston, MA  1993 - 1995
Public Information Ofcer
Key Accomplishments:  Created awareness internally and externally about agency’s new management initiatives.
Wrote, edited and co-designed newsletter with a biweekly readership of more than 3,000 stakeholders that focused on
best case-practice among area ofces and human service organizations. 
 Wrote press releases, pitched news stories and obtained media placements  
 Cultivated relationships with the news media
 Wrote Sta9 Spotlight articles for agency’s bi-monthly newsletter 
 Assisted with special events   

EDUCATION













Seton Hall University, South Orange, NJ                                                  2009  
Master of Arts, Strategic Communication and Leadership  

University of Massachusetts Boston, Boston, MA
Certifcation, Corporate and Promotional Communications 1995

Southern Methodist University, Dallas, TX                 
Bachelor of Arts, English (Emphasis Communications)    1993               
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RESUME

Irene T. Houle
68 Carroll Road

North Grafton, Massachusetts 01536

(508)839-5754

irenehoule@hotmail.com

Summary of Fifteen years professional/managerial experience

Qualifications: Four years direct experience in staffing and human resources 

MBA earned and teacher of MBA courses at local colleges

Massachusetts Educators License #410682, subject area Business

School Business Administrator license in process

.

Professional Experience:
Co-owner Spherion Staffing, West Springfield, Massachusetts

o Preparation of financial statements and corporate bookkeeping

o Supervise Office Manager and Secretary/Recruiter

o Recruit and screen applicants including drug screening

o Instituted on site cheek swabs saving money and time

o Ensure completion of all employment paperwork 

o Prepare and present employment packets including Employee Handbooks

o Record time sheets and payroll data

o Process departures, leaves, and terminations

o Process job transitions including promotions and status changes from 

temporary to permanent

o Participate in Chamber of Commerce and Economic Development Council

meetings and events.

Manager ARIES and Thermo Jarrell-Ash, West Concord and Franklin, Massachusetts

o Marketing and sales of scientific equipment to OEMs and end users

o Supervised sales assistants

o P&L responsibility for assigned product line

o Increased sales 25%

o Introduced 3 new products

o Responsible for international sales 

o Negotiated with independent sales representatives

o Created and implemented advertising program and trade show 

participation

o Designed, sourced, and installed new trade show booth

o Negotiated OEM contracts; pricing and terms of service

o Negotiated and supervised 2 year government contract (NSF)







Irene T. Houle (page 2)

Teaching Experience:
Business Teacher Westfield High School, Westfield, Massachusetts

Teaching Accounting, Financial Literacy, Introduction to Business

Substitute Teacher Westborough Public Schools, Westborough, Massachusetts

Grafton Public Schools, Grafton, Massachusetts

Adjunct Faculty Assumption College, Worcester, MA

Clark University, Worcester, MA

Dean College, Franklin, Massachusetts

Lesley University, Cambridge, MA

Regis College, Weston, MA

Education:
Graduate University of Connecticut, School of Business, Storrs, Connecticut

Doctoral program in Management, completed all coursework

Clark University, Graduate School of Management, Worcester, MA

MBA     [Earned through part-time study while working full-time]

University of Connecticut, School of Business, Storrs, Connecticut

Undergraduate B.S. in Business with Marketing major

Professional Memberships:

HRMA-Western Massachusetts

Toastmasters International

Economic Development Council

Chamber of Commerce

Community Service:
Finance Committee, Town of Grafton

Board of Trustees, Carlton Gardens Condominium Association

Boy Scouts of America:  Merit Badge Counselor, Troop 107 Popcorn Sale Coordinator

Boy Scouts of America:  Cub Scout Den Leader, Assistant Cubmaster

Soccer Coach BU9, Grafton Soccer Club, Assistant Coach BU12

Destination Imagination Team Manager

South Grafton Elementary School, South Grafton, Massachusetts

Community Member on School Based Council















































February 16, 2018

Tiago Gadens , Staffing Manager
73 Mt Wayte Ave
Framingham, Massachusetts 01702

Dear Mr. Gadens,

I welcome this opportunity to apply for the positon of  xecutie  irector of Finance and Operatons in the 

Framingham Public School  epartment. 

You will gain a dedicated, hard working colleague with the following qualifcatonsn

MBA and two years of doctoral work in management

Teaching experience at the high school and college leiel, courses in business and accountng

MA  ducator’s License in Business

Budgetng expertse gained from town Finance Commitee, Condominium Board of Trustees,

business ownership, and years of leading case studies

Computng skills including  xcel, oord, Access, SPSS, PeopleSot, SalesForce

MA School Business Administrator  license in process

oilling to atain MCPPO certfcaton

Skilled communicator and presenter, earned Competent Communicator through Toastmasters

You will beneft from my experience and ability to work independently,  atenton to detail, and ability to 

explain and document the required processes, and team spirit.

Like most felds today fnance and school administraton are dynamic and it is important to stay current with

natonal, state, and local requirements and with trends in processing technology. I maintain professional 

memberships and networks to ensure that I can proiide up to date informaton on important topics to my 

colleagues and keep my own skills current. My experience with N ASC reiiews means that you haie 

someone able and willing to reiiew processes, procedures, and forms looking for potental improiement to 

more eWectiely and efciently serie our district. 

I look forward to meetng with you to discuss how I would be able to help the School Administraton 

department contribute to the Framingham Public Schools in fulflling their mission and satsfying the 

multple stakeholders in the community.

Yours iery truly,

Irene T. Houle

68 Carroll Road

North Graton, MA 01536

508-839-5754

irenehoule@hotmail.com
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Kevin R. Farrahar
72 Palomino Dr.

Franklin, MA 02038
617-913-2911

kevin.farrahar@gmail.com

PROFILE
A versatile communications professional with over a decade of proven experience in project 
management, content creation, social media platforms, client hospitality, sponsorships, and 
executive communications consulting. Creator of Friarbasketball.com, a website with over one 
million page views annually, covering Providence College and Big East basketball.

EXPERIENCE
Fidelity Investments           (December 2004 – 
Present)
Corporate Hospitality Manager                                         (July 
2014 - Present)

· Create and deliver on the vision for Fidelity’s Corporate Sponsorship and Hospitality 
programs, managing the firm’s client experience for our suites at Fenway Park, the TD 
Garden and Gillette Stadium, and sponsorships with the Boston Pops, LPGA, and 
International Tennis Hall of Fame

· Ensure client-facing business partners have greater opportunities to build and foster 

relationships with over 4,000 clients hosted annually at our events

· Manage a sponsorship account manager and a team of suite hosts who welcome guests 
and coordinate the suite experience 

· Oversee a $5M budget covering all sponsorship opportunities, marketing materials, 

ticketing, food and beverage, and suite hosting expenses 

· Partner with Compliance to ensure Fidelity’s high standards of client service are upheld 

· Maintain outstanding relationships with partners at the New England Patriots, Boston 
Red Sox, Boston Celtics, and Boston Bruins by serving as the firm’s single point of contact 
for those organizations

· Develop best practices to streamline internal and external communications 

Fidelity Investments       
Senior Manager , Regional Communications                        (May 

2013 - April 2014)

· Oversaw and executed the communications strategy for executives leading Fidelity’s 

largest sites across the country, with locations in Rhode Island, Florida, Utah, New Mexico 
and New Hampshire

· Created communication collateral to reinforce Fidelity’s mission and the goals of each 

region through executive memos, the development of site-specific intranet sites, newsletters, 
video presentations, and digital signage 

· Developed executive content for events that Regional Leaders hosted, including 

recognition events, town halls, site visits, and business partner sessions

· Managed communications working teams in each of the regions to ensure quality and 
consistency of content in every communications channel



















Communications Manager    (December 2011 - 
April 2013)

· Led internal communication efforts for key initiatives at all levels of the PWIS 
organization, aligning project plans with Fidelity’s business strategy and change management
initiatives

· Served as Editor of the Weekly Watch, an internal e-newsletter providing over 6,000 
client-facing associates with critical information to help them effectively respond to client 
needs

Communications Analyst                  (May 2006 - November 

2011)

· Developed communications resources, including daily intranet articles sent to all 

associates in the WPS organization, email communications, scriptwriting for senior 
leadership video tapings, and promotional campaigns for enterprise-wide initiatives

· Led communication, production, and promotional efforts in introducing our internal 

website, CSS Central, the primary resource for WI phone representatives to access 
information needed to assist customers

Customer Service Representative – Human Resources     (December 
2004 - May 2006)

· Provided Human Resources guidelines and polices to Bank of America associates as a  
member of the inaugural HR class for Customer Service Support

· Consistently exceeded site-wide goals for effectiveness, schedule adherence, call scores, 

average handle time, and survey results

Friarbasketball.com                                    (December 2009 - 

Present)
Creator and Editor in Chief

· Creator and Editor in Chief of independent website garnering over one million page 
views annually, covering all aspects of Providence College and Big East basketball

· Maintain a significant social media presence, including over 11,000 likes on Facebook, 

YouTube videos with over 100,000 views, and a substantial presence on Twitter

     
Publisher’s Circulation Fulfllment, Inc.               (July 2002 - 

April 2004)
Client Services Coordinator    (November 2003 - 

April 2004)
              

· Promoted to Coordinator position to focus on increased responsibilities including 

distribution, planning, and workload allocation of five Client Services Representatives
             

Client Services Representative                  (July 2002 - 
November 2003)





















· Managed distribution and circulation services for major newspapers including The New
York Times, The Washington Post, and The Boston Globe, while providing high 
quality customer care to clients nationwide

EDUCATION
Providence College                Providence, RI
Bachelor of Arts, English                       May 2001

COMPUTER SKILLS
Highly skilled in Microsoft Office (Excel, Word, PowerPoint), Adobe Professional, Blogger, 
WordPress, and Social Media networks
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3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
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'HDU�+LULQJ�0DQDJHU�

,�DP�ZULWLQJ�WR�H[SUHVV�P\�LQWHUHVW�LQ�\RXU�RSHQ�SRVLWLRQ�DV�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU��,�VWURQJO\
EHOLHYH�,�KDYH�WKH�QHFHVVDU\�VNLOOV�IRU�WKLV�SRVLWLRQ�JLYHQ�P\�HGXFDWLRQ��UHOHYDQW�H[SHULHQFH�DQG�EDFNJURXQG��,
KDYH�DOZD\V�EHHQ�SDVVLRQDWH�DERXW�ZRUNLQJ�ZLWKLQ�WKH�HGXFDWLRQ�VHFWRU�DQG�DP�H[FLWHG�DERXW�WKH
SRVVLELOLWLHV�

'XULQJ�WKH�SDVW�WZR�\HDUV��,�KDYH�FRQWLQXHG�WR�KRQH�P\�ZULWLQJ�VNLOOV�ZKLOH�KROGLQJ�D�VWDቹ�ZULWHU�SRVLWLRQ�DW
OLIHVW\OH�EORJ�0DFN�LQ�6W\OH��:LWKLQ�WKLV�SRVLWLRQ��,�UHJXODUO\�FROODERUDWH�ZLWK�ORFDO�ERXWLTXHV�DQG�UHVWDXUDQWV
WKURXJKRXW�%RVWRQ�WR�EXLOG�VXVWDLQDEOH�SDUWQHUVKLSV��$V�SDUW�RI�P\�UROH�,�KDYH�HQMR\HG�FRRUGLQDWLQJ�D�WHDP�RI
LQWHUQV�WR�IDFLOLWDWH�PHHWLQJV��SKRWR�VKRRWV��DQG�VRFLDO�PHGLD�EUDQGLQJ�ZKLFK�LQ�WXUQ�KDV�JLYHQ�PH�OHDGHUVKLS
VNLOOV�WKDW�DUH�HVVHQWLDO�IRU�WKLV�SRVLWLRQ��7KHVH�DFFRPSOLVKPHQWV�DQG�H[SHULHQFHV�KDYH�LQVSLUHG�PH�WR�ZRUN
ZLWK�VWXGHQWV�DQG�DVVLVW�WKHP�LQ�ZD\V�WKDW�,�ZDV�JURZLQJ�XS�

)UDPLQJKDP�3XEOLF�6FKRROV�LV�VSHFLቺFDOO\��FORVH�WR�P\�KHDUW�GXH�WR�WKH�KLJK�FRQFHQWUDWLRQ�RI�%UD]LOLDQ
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JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
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DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV
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*HQHUDO�,QIRUPDWLRQ
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,QWHUQHW�6HDUFK�(QJLQH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH %U\QD /DVW�1DPH 'DYLGRZ
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+DYH�\RX�ZRUNHG
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&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�
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DQG�DELOLW\�WR�KHOS�JURZ�\RXU�UHDFK�DQG�LPSDFW��

:LWK�PRUH�WKDQ�WHQ�\HDUV�RI�PDQDJHULDO�H[SHULHQFH�LQ�PDUNHWLQJ�DQG�FRPPXQLFDWLRQV�,�FDQ�EULQJ�YHUVDWLOH�
H[SHULHQFHG�OHDGHUVKLS�WR�WKLV�UROH��0\�KDQGV�RQ�DSSURDFK�WR�LQWHJUDWHG�DQG�VWUDWHJLF�PDUNHWLQJ���XWLOL]LQJ
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DXGLHQFHV�WR�LQFUHDVH�SXEOLF�RXWUHDFK
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E\�VHQLRU�PDQDJHPHQW
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RI�SHRSOH��DFXWH�DWWHQWLRQ�WR�GHWDLO��DQG�KLJK�TXDOLW\�SURGXFWLRQ�VWDQGDUGV��
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Bryna L. Davidow 

116 Howe Street, Framingham, MA 01702 
bdavidow3@gmail.com 

508-380-0080 
www.linkedin.com/in/brynadavidow 

 ___________________________________________________________________________________  
 
Versatile, resourceful and creative hands-on marketing communications and project manager with 
demonstrated ability bringing projects from concept to delivery utilizing organization expertise, people 
skills, and schedule, vendor and budget management. Proven results in market research, strategic brand 
identity, image development, public relations, and communications initiatives ensuring that brand 
messaging and market placement is consistent and tailored for relevant audiences.  

 
Areas of Expertise 

 
x Branding and identity marketing 
x Integrated marketing planning 
x Project management 
x Social media 

x Graphic design 
x Market research 
x Public relations 
x Event planning 

x Website content management 
x Website development 
x Presentation skills 
x Digital communications 

 
Experience 

 
Screening for Mental Health, Wellesley, MA — 2017-present 
Marketing and Communications Manager 
Develop and manage marketing, promotion, and communication programs to align with organizational 
objectives and broaden the awareness of the nonprofit business product offerings 
x Work collaboratively with cross-functional teams to develop multi-channel marketing and 

communication resources that enhance company image and support software product sales  
x Research and write blog posts, e-newsletters, and social media content; manage digital advertising  
x Initiated process to standardize and repurpose content resulting in increased efficiencies and 

eliminating duplicated efforts 
 
Nurse Practitioner Associates for Continuing Education (NPACE), Natick, MA — 2013-2017 
Marketing and Outreach Manager 
Planned and implemented marketing strategy for national nurse practitioner continuing education 
conference provider to expand awareness in marketplace, grow database and fill conferences 
x Project-managed and developed all creative media for consumer-facing communications to promote 

upcoming conferences 
x Improved brand awareness by identifying opportunities to showcase initiatives using public relations, 

promotions, advertising, social media, and tabling resulting in double digit database growth  
x Analyzed data to efficiently market conferences to national audience  
x Increased new attendee growth and built national brand recognition using Google Adwords, 

YouTube, Facebook, research tactics, retargeting advertising and direct mail, as well as niche print & 
electronic publications; resulting in 84% of conferences selling out during early registration 

x Wrote e-mails with 34% average open rate and 10% click through  
x Successfully pitched leading national category trade journal to publish article promoting 

organization’s influence on the nurse practitioner field and positioning company as a leader in 
continuing education 

x Maintained and updated WordPress website 
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BD Marketing Communications and Social Media Services, Framingham, MA — 2010-2013 
Marketing Communications and Social Media Consultant 
Developed strategic communications initiatives to create and improve brand positioning and customer 
awareness as a resourceful, creative consultant for non-profits and small businesses 
x Established plans for social media strategies including Facebook, Twitter and YouTube to enhance 

online visibility of organizations, increase program participation, grow business and initiate dialog 
x Leveraged public relations and e-marketing strategies to maximize development activities for the 

Arthritis Foundation resulting in a 91% increase in funds raised and a 59% lift in event participants 
x Set up layout, wrote content and coached business owners using Constant Contact for email 

marketing; Produced and edited YouTube videos profiling services and customer satisfaction 
x Created branded websites using WordPress and provided business owners training and marketing 

expertise in website content management 
 
University of Massachusetts Boston, Boston, MA — 2008-2009 
Communications Specialist, College of Liberal Arts 
Facilitated public relations, handled event planning, and managed website and publications 
x Oversaw college communications, public information, print and website management including 

writing, editing and design 
x Identified opportunities to showcase internal and external college initiatives, achievements and 

activities consequently expanding faculty participation and positioning the College of Liberal Arts as 
an innovative leader within the university 

x Managed and planned successful College of Liberal Arts Graduation consisting of 50+ volunteers and 
over 2,000 guests; Honors Convocation, Open House and special events 

 
Education 

 
Master of Science, Professional Communication, Clark University, Worcester, MA 
Bachelor of Arts, Communication Studies, University of Massachusetts, Amherst, MA  
Certification, Digital Marketing, General Assembly, Boston, MA (anticipated completion May, 2018) 
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'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV $)
$ᇑUPDWLRQ�'DWH ����������



Am Cecil Fuoti
Phone: (508) 250-8141

Address: 8 Village Green Lane, Apt. 3, Natick, MA 01760
Email: amcecilfuoti@gmail.com

EDUCATION

Master of Arts in Spanish Literature Worcester State University – In progress
Bachelor of Arts in Communications Framingham State University – 2008

LANGUAGES

Spanish and English Native fluency
Italian Native intermediate
Portuguese Conversational

WORK EXPERIENCE

Fuller Middle School, Framingham, MA 09/2009-today
Foreign Language Educator

 Collaborated with staff in our school and across the district to align the Middle School Foreign 

Language curriculum and final exams.
 Was awarded several grants to cover technology equipment and field trips.

 Coordinated community outreach through website updates, newsletters, and student projects in

both English and Spanish.
 Taught district-wide and in-building Professional Development on technology usage.

 Team leader of Foreign language in our middle school, coordinating instruction, organizing 

supplies and materials, and advocating for the department.

Framingham Teachers Association, Framingham, MA 09/2013-07/2016
http://framingham.massteacher.org/
Chair of Communications

 Created a social media image, managed member surveys, and created relevant member news.

 Repaired and revamped the FTA website by migrating to new web software and a logo.

 Represented FTA in speaking to thousands of educators in my election as a minority delegate 

to the MTA Annual meeting and National Education Association Representative Assembly.

Access Framingham, Framingham, MA 01/2014-12/2014
Television Production Club Instructor 10/2009-05/2010

 Delivered lessons in Spanish and English to teach proper camera and studio usage, interview 

guidelines, and camera work.

 Guided, wrote, and implemented a popular program for middle school media production.

SOFTWARE / COMPUTER

Microsoft: Word, PowerPoint, Publisher, FrontPage.  ●   Google: Photo, Calendar, Slides, Forms, 
Web, etc.  ●  Adobe: Photoshop, InDesign, Illustrator  ●  Avid Video and HTML literate  ●  Other: 
Mimio Connect, Aspen X2, Canvas, and other teaching software expertise
 

OTHER EXPERIENCE

 Private Spanish tutoring to grades 7, 8, and 10 in Natick.

 Photography for wedding, graduation, and small businesses.

 Website editor for small business and Framingham State University newspaper. 
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.DUD�0DU]LDOL
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

����2DNODZQ�$YH

&UDQVWRQ��5,������

$V$OZD\V.DUD���#JPDLO�FRP

��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

2WKHU��'DYLG�&DUHHUV

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH .DUD /DVW�1DPH 0DU]LDOL
0LGGOH�1DPH (PDLO $V$OZD\V.DUD���#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ����������

3UHVHQW�$GGUHVV
6WUHHW ����2DNODZQ�$YH &LW\ &UDQVWRQ
6WDWH 5KRGH�,VODQG =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�


*HQGHU )HPDOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

7R�:KRP�,W�0D\�&RQFHUQ�

,�DP�ZULWLQJ�DERXW�WKH�0HGLD�	�&RPPXQLFDWLRQV�0DQDJHU�SRVLWLRQ�IRU�WKH�)UDPLQJKDP�3XEOLF�6FKRROV�

,I�\RX�DUH�ORRNLQJ�IRU�D�IUHVK�DGGLWLRQ�WR�WKH�VWDቹ��,�DP�VRPHRQH�ZLWK�WKH�WDOHQW�DQG�WKH�HQHUJ\�WR�PDNH�D
GLቹHUHQFH��<RX�ZLOO�QRWLFH�ZLWKLQ�P\�UHVXPH�WKDW�,�KDYH�D�YDULHW\�RI�H[SHULHQFHV�LQFOXGLQJ�H[SDQVLYH�ZULWLQJ
VNLOOV��FRPPXQLFDWLRQV��VRFLDO�PHGLD��RUJDQL]DWLRQDO�VNLOOV��FRPPXQLW\�UHODWLRQV��HYHQW�SODQQLQJ��WHDFKLQJ�
JUDSKLF�GHVLJQ��PDUNHWLQJ�DQG�EUDQGLQJ��DUW��DQG�RWKHU�FUHDWLYH�HQGHDYRUV�

,�ZHOFRPH�WKH�LGHD�RI�QHZ�RSSRUWXQLWLHV��DQG�P\�VNLOO�VHW�DQG�SRUWIROLR�DUH�LQ�DOLJQPHQW�ZLWK�WKH
UHVSRQVLELOLWLHV�UHTXLUHG�IRU�WKH�SRVLWLRQ��0\�DVVRFLDWHV�DQG�FXUUHQW�FROOHDJXHV�ZLOO�WHOO�\RX�,�DP�FRXUWHRXV�
HDJHU�WR�OHDUQ��SD\�FORVH�DWWHQWLRQ�WR�GHWDLO�DQG�DP�OR\DO�WR�WKH�MRE��

,�ZRXOG�FHUWDLQO\�OLNH�WKH�RSSRUWXQLW\�WR�PHHW�ZLWK�\RX�IRU�D�SHUVRQDO�LQWHUYLHZ��DQG�,�ORRN�IRUZDUG�WR�KHDULQJ
IURP�\RX�VRRQ�WR�GLVFXVV�WKH�SRVVLELOLW\�RI�HPSOR\PHQW��7KDQN�\RX�LQ�DGYDQFH�IRU�\RXU�FRQVLGHUDWLRQ�
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+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG 6W��0DU\�$FDGHP\���%D\�9LHZ &LW\�6WDWH 5LYHUVLGH��5,
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &ROOHJH�8QLYHUVLW\ 1DPH�RI�6FKRRO (0(5621�&2//(*(
6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP

�PP�\\\\�

�������

$WWHQGHG�7R

�PP�\\\\�

������� *UDGXDWLRQ�'DWH

�PP�\\\\�
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'HJUHH %DFKHORU�RI�$UWV 6XEMHFW 7KHDWHU

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R *UDGXDWLRQ�'DWH
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*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW 2WKHU��&XUULFXOXP�	�,QVWUXFWLRQDO�'HVLJQ��(GXFDWLRQ�

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH
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/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 2WKHU 5HDGLQJ�$ELOLW\ )OXHQW
:ULWLQJ�$ELOLW\ )OXHQW 6SHDNLQJ�$ELOLW\ )OXHQW
/DQJXDJH�� 2WKHU 5HDGLQJ�$ELOLW\ %DVLF
:ULWLQJ�$ELOLW\ %DVLF 6SHDNLQJ�$ELOLW\ %DVLF
,I�RWKHU��SOHDVH

GHVFULEH�

)OXHQW�LQ�(QJOLVK��%DVLF
NQRZOHGJH�RI�,WDOLDQ

5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
%HWK�/HFRQWH
7LWOH ([HFXWLYH�'LUHFWRU��2VKHU

/LIHORQJ�/HDUQLQJ�,QVWLWXWH�DW
85,

5HODWLRQVKLS 6XSHUYLVRU

$GGUHVV ����)ODJJ�5RDG &LW\ 1RUWK�.LQJVWRQ
6WDWH 5KRGH�,VODQG =LS �����
(PDLO EOHFRQWH#XUL�HGX 3KRQH ����������
)URP ������� 7R SUHVHQW

5REHUW�/LVL
7LWOH )RUPHU�3ULQFLSDO�RI�WKH�3HJDVXV

3URJUDP��/D�6DOOH�$FDGHP\
5HODWLRQVKLS 6XSHUYLVRU

$GGUHVV $FDGHP\�$YHQXH &LW\ 3URYLGHQFH
6WDWH 5KRGH�,VODQG =LS �����
(PDLO 5DOLVL��#JPDLO�FRP 3KRQH ������������
)URP ������� 7R �������

%DUEDUD�3UDWD
7LWOH )RUPHU�'LUHFWRU�RI�5HOLJLRXV

(GXFDWLRQ��,PPDFXODWH
&RQFHSWLRQ�&KXUFK

5HODWLRQVKLS 6XSHUYLVRU

$GGUHVV *DUGHQ�+LOOV�'ULYH &LW\ &UDQVWRQ
6WDWH 5KRGH�,VODQG =LS �����
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(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU -HZLVK�$OOLDQFH�RI�*UHDWHU

5KRGH�,VODQG
3UHVHQW�7LWOH 'LUHFWRU�I�&RPPXQLFDWLRQV��

0DUNHWLQJ�	�&RPPXQLFDWLRQV
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(PSOR\HU
V�6WDWH 5KRGH�,VODQG 6WDUW�'DWH ����������
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(PSOR\HU 2VKHU�/LIHORQJ�/HDUQLQJ
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:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV
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RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV .0
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KARA MARZIALI 
295 Oaklawn Avenue | Cranston, RI 02920 

(h) 401.944.6314 | (c) 401.345.3835 | AsAlwaysKara226@gmail.com | https://asalwayskara226.wixsite.com/karamarziali 
   
EXPERIENCE: 
Jewish Alliance of Greater Rhode Island/ Dwares JCC; Providence, RI     September 2012 – Present   
Director of Communications/ Marketing & Communications Department 

��&RQYH\�WKH�´$OOLDQFH�YRLFHµ�IRU�DOO�FRPPXQLFDWLon including annual campaign materials, speeches, class and program guides, event 
materials, letters, newsletters, ads, and articles 

��&RPPXQLFDWH�DQG�LQWHJUDWH�WKH�$OOLDQFH�DQG�-&&�EUDQG   
��6HUYH�DV�D�OLDLVRQ�EHWZHHQ�$OOLDQce departments (including Senior Management, Education, Fitness, Finance, Arts & Culture, 

Community Relations, etc.) and the greater Rhode Island community 
��'HYHORS�DQG�PDLQWDLQ�UHODWLRQVKLSV�ZLWK�PHGLD�RXWOHWV��LQFOXGLQJ�SULQW��ZHE� radio and television), clergy, service agencies, 

colleges/universities, government, and other organizations 
��)DFLOLWDWH�WKH�design, content and functionality of websites jewishallianceri.org and accessjewishri.org 
��&UHDWH�$OOLDQFH-related graphic design materials 
��6HUYHG�DV�,QWHULP�(GLWRU�RI�7KH�-HZLVK�9oice newspaper and continue to be a featured columnist 
��6SHDUKHDGHG�$FFHVV-HZLVK5,�RUJ�IURP�FRQFHSWLRQ�WR�FRPSOHWLRQ��GHVLJQ��UHVHDUFK��FRPPLWWHH�RUJDQL]DWLRQ��HWF�� 
��(GXFDWHG�DQG�LQIRUPHG�PXOWL-cultural staff about Jewish and Christian holidays/feasts 

 
University of Rhode Island; Kingston, RI        September 2012 – Present   
Instructor for Osher Lifelong Learning Institute 

��7HDFK�FODVVHV�WKDW�LQFOXGH: &KLOO�ZLWK�:LOO��$Q�,QWURGXFWLRQ�WR�6KDNHVSHDUH��$FWLQJ������$�0LGVXPPHU�1LJKW·V�'UHDP��)URP�7RP�WR�
7HQQHVVHH��$QDO\]LQJ�WKH�$XWRELRJUDSKLFDO�(OHPHQWV�LQ�7HQQHVVHH�:LOOLDPV·�7KH�*ODVV�0HQDJHULH��0DFEHWK��7KH�3RZHU�RI�D�/LH��7KH�
&KLOGUHQ·V�+RXU�	�/LOOLDQ�+HOOPDQ; Hamlet; Edgar Allan Poe; 7KH�7DPLQJ�RI�WKH�6KUHZ��.QRZLQJ�9LQFHQW (van Gogh); Express 
Yourself �SDLQWLQJ�FODVV���7KH�,PSRUWDQFH�RI�%HLQJ�(DUQHVW; Death of Salesman 

 
/D�6DOOH�$FDGHP\��3URYLGHQFH��5,�        September 2010 – June 2015   
Teaching Artist/Guest Lecturer for PEGASUS Program 

��&UHDWHG�YDULRXV�WKHDWHU�and arts curricula to coincide with learning initiatives for 7th & 8th grade 
��7DXJKW FODVVHV�WKDW�LQFOXGH�7KHDWUH������6FULSW�$QDO\VLV��Public Speaking, Holocaust Poetry, Imagination Immigration, Chinese Opera, 

and African Folktales 
 
%LVKRS�+HQGULFNHQ�+LJK�6FKRRO��:DUZLFN��5,       November 2007 – April 2010 
Director of Marketing & Design 

��'HVLJQHG�JUDSKLF�PDWHULDOV�IRU�%++6��DQ�DOO-male Catholic high school 
��&UHDWHG�DQG�GHYHORSHG�D�QHZ�´EUDQGµ�IRU�LQVWLWXWLRQ 
��6HUYHG�RQ���WK�$QQLYHUVDU\�&RPPLWWHH 
��'LUHFWHG�SXEOLF�UHODWLRQV�LQLWLDWLYHV�DQG�marketing for the school 
��:URWH��HGLWHG�DQG�SURGXFHG�7KH�+DZN�,QVLGHU��%++6�PDJD]LQH� 
��)DFLOLWDWHG�ZHE�GHVLJQ�DQG�FRQWHQW�IRU�ZZZ�KHQGULFNHQ�FRP 
��6HUYHG�DV�GHVLJQ�FRQVXOWDQW�IRU�PXOWLSOH�VWDII�PHPEHUV 
��5HVSRQVLEOH�IRU�$QQXDO�+DOO�RI�)DPH�HYHQW��ZKLFK�LQGXFWV�PHPEHUV�RI�WKH�%++6�FRPPXQLW\�DQG generates a $4,000 scholarship for 

deserving freshman 
��0DLQWDLQHG�D�SURIHVVLRQDO�UHODWLRQVKLS�ZLWK�WKH�'LRFHVH�RI�3URYLGHQFH��PHGLD�RXWOHWV��H[WHUQDO�YHQGRUV��DOXPQL��VWXGHQWV�DQd parents 

 
Central Oriental/Natco Home Fashions; West Warwick, RI     June 2006 – October 2007     
Marketing & Graphics Coordinator/Sales & Marketing Team 

��'HVigned 200+ page product catalog and oversaw production and distribution  
��'HVLJQHG�SURPR�SDJHV�DQG�ERRNOHWV�IRU�FOLHQWV�LQFOXGLQJ�:al-Mart, Macy’s and Home Depot 
��,PSOHPHQWHG�DQG�H[HFXWHG�SURPRWLRQDO�SURJUDPV�IRU�GHDOHUV�DQG�VDOHV�UHSUHVHQWDWLYHV 
��:URWH��HGLWHG�DQG�SURGXFHG�&HQWUDO�)RFXV��WKH�FRPSDQ\�QHZVOHWWHU 
��)DFLOLWDWHG�ZHE�GHVLJQ�DQG�FRQWHQW�IRU�ZZZ�FHQWUDORULHQWDO�FRP 
��6XSHUvised marketing intern and served as design consultant for multiple staff members 

 
St. Mary Academy – %D\�9LHZ��5LYHUVLGH��5,       November 2004 – June 2006     
Institutional Advancement/Alumnae Relations 

��&ROODERUDWHd with Director of Institutional Advancement and Alumnae Relations 
��'HYHORSed and implement fundraising strategies 
��6erved as sHQLRU�ZULWHU�IRU�&XUUHQWV��%D\�9LHZ�PDJD]LQH� 
��3URYLGHd event committees with planning resources, mailing coordination, registration and staffing 
��0DLQWDLQed Development/Fundraising database (Raiser’s Edge) including expansion of events module and detailed gift histories  
��Maintained regular contact with Admissions, Finance, Elementary, Middle and High School Offices 
��$GYLVHG�3UHVLGHQW�DQG�&KLHI�)LQDQFLDO�2IILFHU on Human Resource issues and co-authored personnel manual 
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6KHSOH\�%XOILQFK�5LFKDUGVRQ�DQG�$EERWW��6%5$���%RVWRQ��0$     July 2001- November 2004      
Employee Relations Coordinator/Human Resources Department 
��$VVLVWHG�'LUHFWRU�RI�+5�DQG�+5�$GPLQLVWUDWRU 
��6HUYHG�DV�(PSOR\HH�5HODWLRQV�$PEDVVDGRU�IRU������HPSOR\HHV��GDLO\�FRQWDFW�ZLWK�DOO�VWDII��LQFOXGLQJ�SULQFLSDOV�DQG�DVVRFLDWes 
��(YHQW�3ODQQHU�IRU�DOO�6%5$�IXQFWLRQV��LQFOXGLQJ�DQQXDO�FHOHEUDWLRQV��5HVSRQVLEOH�IRU�YHQXH�VHOHFWLRQ��SURPRWLRQ��LQYLWDWLRQs, 

negotiations and management; budget range $0 to $25K 
��2UFKHVWUDWHG�LQ-house Continuing Education Program, redeveloped Professional Development database and facilitated a mentor 

program, called i2a, for architectural interns 
��3ODQQHG�6%5$�*UHHQ�$ZDUHQHVV, a month-long celebration of sustainability 
��:URWH�JUDQWV�IRU�HUJRQRPLF�WUDLQLQJ�WKURXJK�0DVVDFKXVHWWV�',$ 
��$GYLVHG�8QLWHG�:D\�&DPSDLJQ�&RPPLWWHH�DQG�SURYLGHG�IXQGUDLVLQJ�VWUDWHJLHV 
� Design Charrette Member 2004 for relocation and rHQRYDWLRQ�RI�6%5$ 
��Designed 2003 award-winning EURFKXUH�DQG�FROODWHUDO�SLHFHV�IRU�6%5$�/LEUDU\ 
��,QWHUYLHZHG�FDQGLGDWHV�IRU�HQWU\-level positions and supervised junior staff 
��5HJXODU�FRQWDFW�ZLWK�($3�UHSUHVHQWDWLYHV��&$'�WUDLQHUV��YHQGRUV��DQG�$,$�SHUVRQQHO 
��5HSUHVHQWHG�6%RA at local and regional Human Resource workshops and meetings 
��0DLQWDLQHG�DQG�XSGDWHG�$SSOLFDQW�7UDFNLQJ�6\VWHP��$76� 

 
6KHSOH\�%XOILQFK�5LFKDUGVRQ�DQG�$EERWW��6%5$���%RVWRQ��0$     May 1997 - August 2000       
Marketing Coordinator 

��&R-planned 125th Anniversary Gala 
��$VVLVWHG�'LUHFWRU�RI�0DUNHWLQJ�LQ�GD\-to-day operations 
��3UHSDUHG��HGLWHG��FROODWHG�DQG�DVVHPEOHG�SURSRVDO�VXEPLVVLRQV 
��0DLQWDLQHG�FOLent and consultant mailing list and executed annual holiday mailing of 2,000 posters 

 
EDUCATION:   Emerson College - %RVWRQ��0$   %�)�$��7KHDWUH�$UWV 
    Colorado Christian University – /DNHZRRG��&2 M.A. Curriculum & Instructional Design  

(1 year of classes from 2009-2010) 
 
COMPUTER SKILLS  
AND SOCIAL MEDIA: MicroSoft Office Suite (Word, Excel, PowerPoint, etc.); Adobe Creative Suite (InDesign, PhotoShop, 

Illustrator, etc.); FileMaker Pro, Raiser’s Edge, Outlook��)DFHERRN��<RX7XEH, Prezi, WordPress 
 
PERSONAL & PROFESSIONAL  
ACHIEVEMENTS: 
2017 ��Received Ageless Grace Educator Certification 
2016 ��/HG�WZR�UHJLonal retreats for nonprofit organizations 
2105 ��Designed logo for Region 6 Annual Convention 
2014 – Present ��&RQWULEXWLQJ�FROXPQLVW�IRU�´7KH�-HZLVK�9RLFHµ 
2014 & 2017 ��Keynote speaker at regional convention 
2014 ��/HFWXUHU�DW�7HPSOH�(PDQX-(O�/HLVXUH�&OXb 
2012 – Present ��$FRO\WH��(XFKDULVWLF�0LQLVWHU��DQG�/HFWRU�DW�6W��3DWULFN�&DWKROLF�&KXUFK 
2011 ��&RQVXOWDQW�IRU�$&7�#�6W��$QGUHZ
V�WKHDWUH�SURJUDP 
2011 – 2013  ��%RDUG�0HPEHU�DW�7KH�&RPPXQLW\�3OD\HUV��3DZWXFNHW��5, 
2011 ��6HUYHG�DV�3$66��Personal Assistance Services and Supports) staff for 8-year old boy with expressive language 

disorder 
2010 ��7XWRUHG��-\HDU�ROG�DFWRU�RQ�WKH�VHW�RI�´%RG\�RI�3URRIµ 
2010 ��6W��0DU\�$FDGHP\�– %D\�9LHZ�3HUIRUPLQJ�$UWV�+DOO�RI�)DPH 
2006 – 2010 ��(XFKDULVWLF�0LQLVWHU�DW�,PPDFXlate Conception Church 
2006 – 2010     ��0HPEHU�RI�6W��0DU\�$FDGHP\�– %D\�9LHZ�$OXPQL�$GYLVRU\�&RXQFLO 
2006     ��&DPSDLJQ�WHDP�PHPEHU��UHVSRQVLEOH�IRU�IXQGUDLVLQJ�DQG�HYHQW�SODQQLQJ��IRU�(PLOLR�/��1DYDUUR��&DQGLGDWH�

for Cranston City Council – Ward 2 
2004 – 2011  ��5HOLJLRXV�(GXFDWRU�DW�,PPDFXODWH�&RQFHSWLRQ�&KXUFK�IRU��nd Grade Holy Communion Candidates 
2005 – 2007 ��*XHVW�(GXFDWRU�DW�*OHQ�+LOOV�(OHPHQWDU\�6FKRRO�IRU��st, 2nd, and 3rd graders 
2002     ��&RPSOHWHG�WZR-day professional development Human Resources course 
2002    ��7DXJKW�%DVLF�%DOOHW�WR�LQQHU-city children (ages 8-12) 
2002     ��&LWL]HQV�6FKRROV�$UFKLWHFWXUH�$SSUHQWLFHVKLS�LQVWUXFWRU�WR�PLGGOH�VFKRRO�VWXGHQWV 
2001     ��2UJDQL]HG�DQG�FKDLUHG�´&KDQJH�<RXU�/LIHµ�3UD\HU�*URXS�DW�6W��0DUN·V�&KXUFh; Dorchester, MA 
1996     ��&RPSOHWHG�'XQQ�	�%UDGVWUHHW�SURIHVVLRQDO�GHYHORSPHQW�FRXUVH�LQ�0DUNHWLQJ 
1995     ��)HDWXUHG�LQ�3DSHU'LUHFW·V�The Great Idea Book 
 
ACTIVITIES & ENJOYMENTS: Art (including graphic design, drawing and painting), Acting, Dance, Music, Creative Writing, Reading, 

.QLWWLQJ��%DVLF�6LJQ�/DQJXDJH��Event 3ODQQLQJ��1XWULWLRQ��DQG�7UDYHO 
 

 
References, Writing Samples and/or Portfolio Furnished Upon Request 
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+RZ�GLG�\RX�OHDUQ
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2WKHU��5HIHUUDO���)UDPLQJKDP�6RXUFH�DUWLFOH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH 5RFKHOOH /DVW�1DPH 6DQWRV
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+DYH�\RX�ZRUNHG
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(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
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SUHSDUHG�PH�ZHOO�IRU�WKLV�MRE��,�ZRXOG�JUHDWO\�HQMR\�ZRUNLQJ�DQG�OLYLQJ�LQ�WKH�VDPH�FLW\��DV�WKLV�ZRXOG�DOORZ�PH



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��5RFKHOOH�6DQWRV

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

WR�EH�D�PRUH�DFWLYH�FRPPXQLW\�SDUWLFLSDQW�

,�DSSUHFLDWH�\RXU�FRQVLGHUDWLRQ�DQG�ZRXOG�ORYH�WR�FKDW�PRUH��7KDQN�\RX�VR�PXFK�IRU�\RXU�WLPH�

6LQFHUHO\�
5RFKHOOH�6DQWRV
������������

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG )UDPLQJKDP�+LJK�6FKRRO &LW\�6WDWH )UDPLQJKDP
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &ROOHJH�8QLYHUVLW\ 1DPH�RI�6FKRRO 1257+(6751�81,9(56,7<
6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP

�PP�\\\\�

�������

$WWHQGHG�7R

�PP�\\\\�

������� *UDGXDWLRQ�'DWH

�PP�\\\\�

�������

'HJUHH %DFKHORU�RI�6FLHQFH 6XEMHFW 2WKHU��&ULPLQDO�-XVWLFH�$QG
0XVLF�,QGXVWU\

8QGHUJUDGXDWH�,QVWLWXWLRQ���



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��5RFKHOOH�6DQWRV

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH 6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 2WKHU 5HDGLQJ�$ELOLW\ )OXHQW
:ULWLQJ�$ELOLW\ )OXHQW 6SHDNLQJ�$ELOLW\ )OXHQW
/DQJXDJH�� 6SDQLVK 5HDGLQJ�$ELOLW\ %DVLF
:ULWLQJ�$ELOLW\ %DVLF 6SHDNLQJ�$ELOLW\ 0RGHUDWH
,I�RWKHU��SOHDVH

GHVFULEH�

(QJOLVK 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
1LFROH�)UDQFRHXU
7LWOH 'HYHORSPHQW�2ቼFHU 5HODWLRQVKLS 2WKHU���)RUPHU�&ROOHDJXH
$GGUHVV ��0HDGRZVZHHW�5RDG &LW\ :HVW�1HZEXU\
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO 1LFROH�IHUUDQWH#JPDLO�FRP 3KRQH ��������������
)URP ������� 7R 3UHVHQW
5HIHUHQFH�/HWWHU 56DQWRV�5HIHUHQFH��

QIUDQFRHXU�GRF[

%RQQLH�*ROGVPLWK
7LWOH 6HQLRU�'LUHFWRU�DW�(PHUVRQ

+RVSLWDO
5HODWLRQVKLS )DPLO\

$GGUHVV ����%DNHU�$YH�([WHQVLRQ &LW\ &RQFRUG
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO EJROGVPLWK#HPHUVRQKRVS�RUJ 3KRQH ����������
)URP ������� 7R SUHVHQW
5HIHUHQFH�/HWWHU 56DQWRV�5HIHUHQFH��

%*ROGVPLWK�SGI





-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��5RFKHOOH�6DQWRV

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

$SULO�*UXGLHU
7LWOH 6HQLRU�'LUHFWRU��%UDQG

0DUNHWLQJ
5HODWLRQVKLS 2WKHU���)RUPHU�6XSHUYLVRU

$GGUHVV )DUP�6WUHHW &LW\ %HOOLQJKDP
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO $HJUXGLHU#JPDLO�FRP 3KRQH ����������
)URP ������� 7R 3UHVHQW

.ULVWLQH�+RXVWRQ
7LWOH 'LUHFWRU��3XEOLF�5HODWLRQV�	

6RFLDO�0HGLD
5HODWLRQVKLS 2WKHU���)RUPHU�&ROOHDJXH

$GGUHVV 0HUULOO�'ULYH &LW\ )UDPLQJKDP
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO .ULVWLQH�KRXVWRQ��#JPDLO�FRP 3KRQH ����������
)URP ������� 7R SUHVHQW
5HIHUHQFH�/HWWHU 56DQWRV�5HIHUHQFH��

NKRXVWRQ�GRF[

-RQDWKDQ�0F$OSLQH
7LWOH 3URJUDP�0DQDJHU��'LJLWDO

0DUNHWLQJ�DW�6WDSOHV
5HODWLRQVKLS 2WKHU���)RUPHU�&ROOHDJXH

$GGUHVV ���&ROH�)DUP�5RDG &LW\ /DQFDVWHU
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO MRQDWKDQ�PFDOSLQH#VWDSOHV�FRP 3KRQH ����������
)URP ������� 7R SUHVHQW
5HIHUHQFH�/HWWHU 56DQWRV�5HIHUHQFH��

MPFDOSLQH�GRF[

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU &RQYHQWXUHV��,QF 3UHVHQW�7LWOH 'LJLWDO�0DUNHWLQJ�DQG�6RFLDO

0HGLD�0DQDJHU
(PSOR\HU
V�6WDWH 0DVVDFKXVHWWV 6WDUW�'DWH ����������

:RUN�([SHULHQFH���
(PSOR\HU 6WDSOHV��,QF (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH 6RFLDO�0HGLD�3URJUDP�0DQDJHU

:RUN�([SHULHQFH���
(PSOR\HU %HUNOHH�&ROOHJH�RI�0XVLF (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH 1HWZRUN�3URGXFW�0DQDJHU��
0DUNHWLQJ�0DQDJHU

:RUN�([SHULHQFH���
(PSOR\HU 0DVV�$SSHDO�(QWHUWDLQPHQW (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH *HQHUDO�0DQDJHU























-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��5RFKHOOH�6DQWRV

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

$77$&+0(176
$WWDFKPHQW
5HVXPH 5RFKHOOH�6DQWRV�5HVXPH��-DQ����SGI

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV 56
$ᇑUPDWLRQ�'DWH ����������



 

Summary 
I am a passionate, savvy, and ambitious marketing professional who is creative and detail-oriented. I am looking to join 
an organization where collaboration and innovation are paramount, and where I can contribute to success using cutting 
edge digital and social tools. 

Skills 
Facebook, Twitter, Instagram, Snapchat, LinkedIn, YouTube, Periscope, Spredfast (Conversations, Intelligence, 
Experiences, App Builder), Cision, Meltwater, Wyng (formerly Offerpop), Hootsuite, Wordpress, Flywheel, Web Browsers, 
Google (Drive, Analytics, Ad Words, GDN, GTM), Smartsheet, Highrise, Lighthouse, Pivotal Tracker, Basecamp, 
Brightcove, Workfront, Microsoft Office

Experience 
Digital Marketing and Social Media Manager, Conventures, Inc, Boston, MA, April 2016 – Present  
  

• Plan and execute full life cycle social marketing campaigns for several B2C events, both Conventures owned and 
client-operated. (Strategy, Content Creation, Paid/Organic Execution, Community Management, On-Site 
Activation, and Recaps) 

• Manage Social Media communities including 11 FB Accounts, 10 Twitter Handles, and 8 Instagram Accounts 
• Recruited and implemented several influencer programs successfully expanding the reach of event marketing, 

generating over 500k earned impressions and positive cash flow for ticket sales 
• Generated 11x ROI on ticket sales for Boston Seafood Festival event in August 2016 
• Generated 2500+ pieces of digital content from social posts, content articles, printables, and videos. 
• Acquired new clients based on social campaign strategies, execution, and analytics to begin new cost center 
• Utilized campaign recaps to increase budgets, prove success, and educate stakeholders, partners, and clients 
• Executed real-time event posts including live video, recorded video, image collages, stories, and photo albums 

generating engagement and awareness, as well as real-time on-site activations 
• Implemented Snapchat geo-filters for events resulting in increased engagement and brand awareness 
• Executed Paid Search Campaigns, provided content for email newsletters and dedicated email campaigns, and 

worked with designers to execute print marketing assets to support goals and objectives 
• Responsible for one direct report in Social Media and Public Relations tasks 

Social Media Program Manager, Staples, Inc, Framingham, MA, January 2013 – February 2016  
  

• Planned, managed, and reported on effective B2B and B2C campaigns (paid and organic) on Facebook, Twitter, 
Instagram, Pinterest, Linked In, and YouTube 

• Generated forecasts and beat benchmarks by measuring Impressions, Engagements (ER), Click-throughs (CTR), 
and Video Views (VTR) resulting in budget increases YOY 

• Achieved 3.7M giveaway entries and 15K email opt-ins in one of the most successful integrated campaigns 
• Generated more than 50k visits to website via season-specific content 
• Achieved efficient CPEs of $.08 during an influencer program in partnership with PR 
• Utilized Periscope to publicize events to 1000+ followers 
• Managed several Twitter Parties which initiated nationwide trending topics (each worth an estimated $200k) 
• Executed tactics to grow combined social audience to almost 2M Fans/Followers 
• Supported the adoption of social media into corporate culture and into Staples products and services  
• Partnered with stakeholders at Staples to support other key functions such as Content, SEO, E-Commerce, 

Internal Communications, and PR efforts 
• Shared best practices and strategy in US programs with additional Staples territories worldwide 

ROCHELLE SANTOS
Framingham, MA

508-479-0440
Rochelle.Santos2015@gmail.com

www.rochellesantos.com











 
Network Product Manager / Marketing Manager, Berklee College of Music, Boston, MA, May 2010- Dec 2012 
  

• Project managed the creation and launch of Berklee’s first-ever, exclusive career development portal and manage 
the planning, production, and execution of site design, development, and membership 

• Increased total Network membership by 13% in 14 months. Segment breakdown is below: 

• Acquired and managed 49 targeted and relevant partnerships which provided exclusive discounts and brand 
visibility. A partial partner list includes: 

• Worked with the Berkleemusic Marketing Department on business development efforts to acquire and convert 
leads with the use of customized campaigns, contests, and more than 15 quarterly cross-promotional efforts 

• Implemented various workflow and content traffic solutions to streamline business processes and ensure asset 
delivery to Affiliate and Paid Media Partners 

• Measured and analyzed statistics on site usage; utilized Google Analytics and Google DFP to ensure delivery of 
advertisements 

• Performed QA testing across browsers and end-users to find and monitor bugs that are required to keep the 
website running smoothly 

• Nominated and selected to serve as Secretary for the Personnel Committee; take initiative to organize staff 
events, obtain corporate donations, document and distribute meeting minutes, and assist in morale building 
across the campus 

General Manager, Mass Appeal Entertainment, Boston, MA, 2006-2010 
  

• Executed Marketing, Promotion, Advertising, and Publicity campaigns for 7 artists/projects simultaneously 
• Created HTML code and promotional copy for internal and external newsletters read by audiences of up to 

10,000 and blogs and microblogs with readerships of up to 50,000  
• Prioritized necessary elements of $150,000 media buys for 10 urban radio stations and 3 cable networks 

nationwide, as well as more than 20 targeted websites  
• Monitored ratings systems SoundScan and BDS to determine the value and distribution of marketing budget 

which averages about $100,000 per project 
• Managed recruitment and day-to-day operations for staff (2) and interns (45+) 
• Developed and executed contests and giveaways through various on-line and off-line platforms 
• Managed office, corporate accounts, and invoices for hotels, office material, transportation services, etc. 
• Delegated promotional responsibilities to 50-member national street team at special events, show venues, retail 

outlets, and radio appearances 

Education 
Bachelor of Science from Northeastern University in 2005 (Boston, MA) 
• GPA 3.6/4.0; Graduated Cum Laude 

Ongoing Education: 
• Conferences (Inbound Marketing Summit 2011, Rethink 2011, Rethink 2012, FutureM 2012, SearchLove 2014, 

BlogHer 2015, MITX Career Development Summit Feb 2016, FutureM 2016) 
• Introduction to Photoshop Course at Boston Architectural College (September 2011) 

Interests 
• Family, Music, Entertainment, Dancing, Traveling, Networking, Technology, Writing, Poetry, Cooking, Teaching, 

Learning, Reading, Adventure, New England Patriots

Staff by 64% Campus Faculty by 42% Campus Students by 52%
Alumni by 61% Online Faculty by 42% Online Students by 21%

Akai Alfred Music Publishing ASCAP Bandpages
Bandzoogle Bass Player Billboard Cakewalk
CD Baby D’Addario Disc Makers EastWest
Guitar Center IK Multimedia iZotope Mobile Roadie
PreSonus M-Audio Numark SoundCloud
Topspin TuneCore Waves
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:ULWLQJ�$ELOLW\ )OXHQW 6SHDNLQJ�$ELOLW\ )OXHQW
,I�RWKHU��SOHDVH

GHVFULEH�

,WDOLDQ 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
1LFROH�%UHVOLQ
7LWOH 3UHVLGHQW�	�&(2 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV �����&DPEULGJH�6WUHHW &LW\ &DPEULGJH
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO QLFROHEUHVOLQ#\RXYLOOHKRXVH�RUJ 3KRQH ������������
)URP ������� 7R �������

.HQ�%XWOHU
7LWOH ([HFXWLYH�'LUHFWRU 5HODWLRQVKLS 2WKHU���&RPPXQLW\�&ROODERUDWRU
$GGUHVV ����1RUWK�0DLQ�6WUHHW &LW\ 0DQVቺHOG
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO NHQ#PPDV�RUJ 3KRQH ������������





-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��6FRWW�%ULJDQWH

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

)URP ������� 7R SUHVHQW

.DWKHULQH�&DQDGD
7LWOH &KLHI�RI�$GPLVVLRQV 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV ����9LUJLQLD�5G &LW\ &RQFRUG
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO NFDQDGD#JXLOGKXPDQVHUYLFHV�RUJ 3KRQH ������������
)URP ������� 7R �������

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU 3UHVHQW�7LWOH

(PSOR\HU
V�6WDWH 6WDUW�'DWH

:RUN�([SHULHQFH���
(PSOR\HU <RXYLOOH�+RXVH��,QF� (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH 'LUHFWRU�RI�&RPPXQLFDWLRQV�	
&RPPXQLW\�2XWUHDFK

:RUN�([SHULHQFH���
(PSOR\HU *XLOG�IRU�+XPDQ�6HUYLFHV (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH 0DUNHWLQJ�	�&RPPXQLFDWLRQV
&RRUG�

:RUN�([SHULHQFH���
(PSOR\HU 0DQVቺHOG�3XEOLF�6FKRROV (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH 'LU�RI�9LVXDO�$UWV��.���

$77$&+0(176
$WWDFKPHQW
5HVXPH 6FRWW%ULJDQWH5HVXPH�����SGI
'(6(�&HUWLᇏFDWLRQ 7HDFKLQJ/LFHQVH6%�MSJ

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�











-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��6FRWW�%ULJDQWH

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV 6%
$ᇑUPDWLRQ�'DWH ����������



Z

Director of Communications & Community Outreach    Manage and produce marketing and communica-
tions for a two-property assisted living community.  Supervise and support 2 marketing directors.  Plan 
and produce community outreach programming.  Oversee Search Engine Marketing (SEM) campaign.  
Manage and post social media content.  Conduct prospect tours Design print material.  Oversee print 
production, photography, and digital media projects.  

Z

SCOTT BRIGANTE
112 Sanborn Street
Fitchburg, MA 01420
774.219.9736
sbrigante@hotmail.com

US Department of Veterans Affairs     July 1999 - 2003
Production Manager    Oversee the production of multi-media dissemination materials for the Division of 
Health Services Research & Development Service, serving the entire nation-wide VA network. Manage a 
fax-on-demand and fax broadcast system. Responsible for the distribution system and contact database. 
Contract with design and print vendors. Provide editorial, design and technical support to the Informa-
tion Dissemination Program.

Unitarian Universalist Association     March 1992 - 1997
Annual Giving Director    Manage direct mail and telemarketing appeals to generate annual giv-
ing income of $1.1 million. Project budget expenditures and income. Compose and edit appeals.  
(YDOXDWH�DQG�DGMXVW�)ULHQGV�VWUDWHJ\�WR�EHVW�ÀW�WKH�QHHGV�RI�WKH�$VVRFLDWLRQ�DQG�LWV�YDULRXV�
constituencies. Schedule and cost estimate all phases of production for approx. 200 print projects 
SHU�\HDU��3XUFKDVH�SULQWLQJ��ÀQLVKLQJ��DQG�PDLOLQJ�VHUYLFHV�IURP�DVVLJQHG�YHQGRUV��3URYLGH�
technical assistance to Dept. Director, editors and designers. Responsible for all quality control. 
Supervise full-time Production Assistant. 

+RXJKWRQ�0LIÁLQ�&R��������������Print Production Supervisor��,QWHUOHDI�&RUS��������������
Production Coordinator��/RWXV�'HYHORSPHQW�&RUS��������������Production Coordinator.

Z

Z

The Guild for Human Services     June 2015 - June 2017ZZ

0DQVÀHOG�3XEOLF�6FKRROV     August 2004 - June 2015ZZ

Z

Z

:RUN�3ULRU�WR������Z

0DUNHWLQJ�	�&RPPXQLFDWLRQV�&RRUG�����Manage and produce marketing and communications for a pri-
vate special needs day & residential school. Post content to web site and Facebook page.  Design print 
material.  Oversee print production, photography, and digital media projects.  Develop and manage direct 
mail marketing.  Design and produce conference exhibit materials.  Review and update critical database 
resources in Salesforce.  Manage special projects, such as events, signage, presentations, etc.  Obtain cost 
HVWLPDWHV��UHYLHZ�DQG�DSSURYH�LQYRLFHV��DQG�XSGDWH�ÀVFDO�EXGJHW�

Z

'LUHFWRU�RI�9LVXDO�$UWV��.�������Supervise twelve art educators at four schools. Coordinate curriculum 
connections to state frameworks and district goals. Manage professional development. Observe and 
evaluate professional and non-professional status teachers. Coordinate annual senior and district-wide 
art exhibits. Coordinate competitions and fundraisers. Write grant proposals. Participate in high school 
leadership meetings and budget planning. Teach 3-4 high school visual art classes, including 
AP Art History.

Z

Z

Z

Youville Assisted Living Residences     -XQH��������1RYHPEHU�����ZZ



















SCOTT BRIGANTE
112 Sanborn Street
Fitchburg, MA 01420
774.219.9736
sbrigante@hotmail.com

Operating Systems: Windows; Macintosh OS

Software: Constant Contact; Salesforce; WordPress; MS Word; MS Excel; MS Access; MS PowerPoint; 
ClarisWorks; Interleaf Publisher; CAT’s Pajamas; JobTracker; Adobe Photoshop; Adobe InDesign; 
Adobe Illustrator; QuarkXPress; Raiser’s Edge for Windows; Adobe GoLive; SIRs Student Database; 
X-2; iMovie; Baseline Edge; BudgetSense.

Italian (Fluent)

Upon Request

3URIHVVLRQDO�/LFHQVH    Z

EducationZ

Technical ExperienceZ

Language SkillsZ

ReferencesZ

MA Professional Secondary (Grades 5 -12) in Visual Arts.

Master of Art Education (Summa Cum Laude): University of MA, Dartmouth, September 2004.

Bachelor of Arts, Fine Arts (Magna Cum Laude): University College, Northeastern University - 1989.

Z

Z



3DJH���RI��

&RYHU�/HWWHU
1R�UHVXOW�DYDLODEOH�
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0DQDJHU

&DQGLGDWH��'DQD�)LVKHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

'DQD�)LVKHU
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

���)R[�+LOO�'U

%ULGJHZDWHU��0$������

GJዾVKHU#JPDLO�FRP

��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

,QWHUQHW�6HDUFK�(QJLQH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH 'DQD /DVW�1DPH )LVKHU
0LGGOH�1DPH *HRUJH (PDLO GJቺVKHU#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ����������

3UHVHQW�$GGUHVV
6WUHHW ���)R[�+LOO�'U &LW\ %ULGJHZDWHU
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�


*HQGHU 0DOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

'HDU�+LULQJ�0DQDJHU�

,�DP�ZULWLQJ�LQ�UHVSRQVH�WR�\RXU�RSHQ�SRVLWLRQ�IRU�D�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU��,�KDYH�RYHU���\HDUV
LPSOHPHQWLQJ�DQG�LPSURYLQJ�GLJLWDO�DQG�FRQWHQW�PDUNHWLQJ�VWUDWHJLHV�DV�ZHOO�DV�EHLQJ�WKH�IDFH�RI
FRPPXQLFDWLRQV�IRU�FOLHQWV�DQG�YROXQWHHUV��,�KDYH�OHG�LQ�D�'LUHFWRU�DQG�0DQDJHULDO�UROH�IRU�D�GHFDGH�PHQWRULQJ
HPSOR\HHV�DQG�JHWWLQJ�WKH�YHU\�EHVW�RXW�RI�P\�WHDPV�ZLWK�D�KDQGV�RQ�FROODERUDWLYH�DSSURDFK�

:LWK�+RUL]RQV�IRU�+RPHOHVV�&KLOGUHQ�,�PDQDJHG�DOO�FRPPXQLFDWLRQ�IRU�WKH�*UHDWHU�%RVWRQ�UHJLRQ�EHWZHHQ�WKH
RUJDQL]DWLRQ�DQG�YROXQWHHUV��FRPPXQLW\�SDUWQHUVKLSV��FOLHQWV��DQG�PHGLD��7KHUH�,�ZDV�DEOH�WR�PLWLJDWH�LVVXHV
KDQGV�RQ�ZLWK�D�FDOP�DQG�GLSORPDWLF�DSSURDFK�WR�HDFK�UHODWLRQVKLS�

,�ZDV�KLUHG�DW�+RUL]RQV�GXH�LQ�SDUW�WR�P\�WHFKQLFDO�EDFNJURXQG�ZLWK�DQ�H\H�WRZDUGV�LPSURYLQJ�WKH
RUJDQL]DWLRQV�DSSURDFK�WR�GLJLWDO�DQG�FRQWHQW�PDUNHWLQJ�VWDWHZLGH�LQ�WKH�GHSDUWPHQW�DV�ZHOO�DV�LPSURYH
SURFHVVHV�DQG�WHFKQRORJ\��,�LPSOHPHQWHG�HPDLO�PDUNHWLQJ�IRU�JUHDWHU�ERVWRQ��ZLWK�D�IRFXV�RQ�FRQWHQW�DQG
NHHSLQJ�RXU�YROXQWHHUV�DQG�SDUWQHUVKLSV�HQJDJHG��HGXFDWHG�DQG�LQIRUPHG�RQ�RXU�YLVLRQ�DQG�JRDOV�







-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��'DQD�)LVKHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

:LWK�0HTXRGD�*URXS�,�PDQDJHG�DOO�RI�WKHLU�WHFKQLFDO�VXSSRUW�IRU����FOLHQW�WHDPV�ZRUNLQJ�FORVHO\�ZLWK�HDFK
WHDP�WR�PDNH�VXUH�WKH\�DQG�WKHLU�ZHEVLWHV�ZHUH�XVLQJ�WKH�YHU\�ODWHVW�LQ�FRQWHQW�DQG�GLJLWDO�PDUNHWLQJ
VWUDWHJLHV��(DFK�FOLHQW�KDG�XQLTXH�QHHGV��ZKLFK�ZH�WDLORUHG�WR�ZLWK�FXVWRP�PDUNHWLQJ�SODQV�IRU�HDFK�EDVHG�RQ
D�YDULHW\�RI�IDFWRUV��,�ZDV�WKH�ቺUVW�OLQH�RI�FRPPXQLFDWLRQ�IRU�WKH�FOLHQWV��PLWLJDWLQJ�DQG�UHVROYLQJ�LVVXHV�
FRQFHUQV��DQG�TXHVWLRQV�

$V�D�GLUHFWRU��,�KDYH�EHHQ�RSHQ�DQG�FROODERUDWLYH��GULYLQJ�VNLOO�DQG�OHDGHUVKLS�EXLOGLQJ�ZLWK�P\�VWDቹ��DQG
JLYLQJ�WKHP�DQ�RSSRUWXQLW\�WR�JURZ�DQG�PDNH�LQQRYDWLYH�GHFLVLRQV�IRU�WKHPVHOYHV��,�YDOXH�D�SODFH�ZKHUH�LGHDV
DUH�ZHOFRPHG�DQG�WKH�VWDWXV�TXR�LV�FKDOOHQJHG�WR�EH�EHWWHU�HDFK�DQG�HYHU\�GD\�

)RU�RYHU�D�GHFDGH�,�KDYH�EHHQ�WUDLQLQJ�DQG�PHQWRULQJ�VWDቹ��YROXQWHHUV��DQG�FOLHQWV��QXUWXULQJ�WKRVH
UHODWLRQVKLSV�ZLWK�SRVLWLYH�IHHGEDFN�DQG�D�SRVLWLYH�DWWLWXGH�WRZDUG�UHPHGLDWLQJ�LVVXHV�DV�WKH\�DURVH��,�SODQQHG
DQG�PDQDJHG�DOO�WHFKQLFDO�WUDLQLQJV�IRU�FOLHQWV�DQG�VWDቹ��EXLOGLQJ�WKHLU�VNLOOV�LQ�WKLQJV�OLNH�GLJLWDO�DQG�FRQWHQW
PDUNHWLQJ��PDQDJLQJ�DQG�QDYLJDWLQJ�WKHLU�VHUYHUV��DQG�XQGHUVWDQGLQJ�KRZ�WKHLU�VRIWZDUH�SLHFHV�LQWHUDFWHG
DQG�ZRUNHG�ZLWK�HDFK�RWKHU�

,�KDYH�ZRUNHG�LQ�DOO�W\SHV�RI�WHFKQLFDO�SRVLWLRQV��IURP�ZHE�GHYHORSPHQW��4$��GLJLWDO�DQG�FRQWHQW�PDUNHWLQJ
LQFOXGLQJ�VRFLDO�PHGLD�SODWIRUPV��DQG�'HY2SV�PRQLWRULQJ�VHUYHUV�DQG�UHVRXUFHV��

,�ORRN�IRUZDUG�WR�VSHDNLQJ�ZLWK�\RX�IXUWKHU�DQG�WKLV�ZRQGHUIXO�RSSRUWXQLW\�WR�EOHQG�P\�VNLOO�VHW�ZLWK�P\
SDVVLRQ�IRU�ZRUNLQJ�ZLWK�NLGV�DQG�WKH�FRPPXQLW\�

6LQFHUHO\��'DQD�*HRUJH�)LVKHU

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH

RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�

+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
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&DQGLGDWH��'DQD�)LVKHU

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG 6RXWK�6KRUH�&KULVWLDQ�$FDGHP\ &LW\�6WDWH :H\PRXWK�0$
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &ROOHJH�8QLYHUVLW\ 1DPH�RI�6FKRRO %5,'*(:$7(5�67$7(�&2//(*(
6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP

�PP�\\\\�

�������

$WWHQGHG�7R

�PP�\\\\�

������� *UDGXDWLRQ�'DWH

�PP�\\\\�

�������

'HJUHH %DFKHORU�RI�6FLHQFH 6XEMHFW 2WKHU��&RPSXWHU�6FLHQFH�DQG
0DWKHPDWLFV

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH 6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW
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DANA G. FISHER 
30 FOX HILL DR. 

BRIDGEWATER, MA 02324 
DGFISHER@GMAIL.COM 

781.706.5230 
 

TECHNICAL SKILLS 

Digital Publishing/Marketing Email/Content Marketing Whatcounts/Constant Contact Ad Serving(Revive) 
Project Management CMS/Wordpress SQL/HTML/CSS Litmus Email Testing 

 
MANAGEMENT SKILLS 

Customer Support Process Improvement Staff Development Budget Management 
Client Training Risk Mitigation Leadership Development Google Analytics 

 
PRODUCTIVITY TOOLS 

GIT/SVN JIRA Media Temple Bugzilla/Testopia 
New Relic Confluence Pingdom Plesk/Rackspace 

 
EXPERIENCE 

 
Horizons for Homeless Children Director (Jamaica Plain, MA) 2016-2017 
  
 I was hired to bring technical skills to the organization and a fresh perspective on digital and content marketing 
as well as manage the Greater Boston Region. I implemented new digital marketing initiatives and email marketing 
to the department as well as streamlined and improved processes bringing the organization into the digital age. 
 

● Brought Confluence and other new software technologies into organizations to streamline processes  
● Handled all email and content marketing for Greater Boston including testing and deployment 
● Lead all client support for Greater Boston 
● Improved security and process for confidential documentation and scanning 
● Manage budget of nearly $500k 
● Supervise team of 3 direct reports, 1-2 interns(quarterly), 37 shelter partnerships, and 450 volunteers 
● Mentored staff improving worst performer into a star employee 
● Plan and lead Partnership meetings, trainings, and appreciation events throughout the year 
● Streamlined legacy procedures into modern technology saving tens of thousands of dollars statewide. 
● Spearheaded new corporate initiatives to reduce expenditures and increase productivity. 
● Build strategy for yearly initiatives including recruitment and retention, campaigns, and new partnerships 
● Collaborate with outside organizations on marketing opportunities, partnerships, and resource sharing 

 
Mequoda Group LLC Client Support & SQA Manager (remote) 2008-2016 
 
 I was hired to stay at the forefront of digital and content marketing techniques and train their clients on all best 
practices surrounding content marketing, digital marketing, and email marketing. I worked closely with each client 
team to tailor the most cutting edge best practices with their business needs. This was a hands on position where I 
would implement many of these practices myself as a subject matter expert for clients who lacked the resources. 
 

● Train all clients on digital publishing and content marketing best practices 
○ Content Marketing and development, Email Marketing, digital ad serving 

● Configuration of digital marketing ads in ad serving software 
● Code complex if/then statements for email deployments for each client 
● Email Template development(web/mobile optimized) and testing(Litmus) 
● Improve processes with new technology integrations including JIRA, Confluence, Hipchat, and Basecamp 
● Web development in HTML, CSS, and PHP 







 

● Lead and mentor junior employees 
● Define and build Web Upgrade and QA Development Processes 
● Perform black & white box testing on complex web based applications across browsers & devices 
● Assign and Prioritize work for 7-10 people 
● SQL development and data manipulation 

 
OTHER PROFESSIONAL HISTORY 

 
The Simple Way/Common Change - Digital Content Web Consultant 2011-Present 
Lausanne Movement - Digital Content Web Consultant             2010 
 
 

EDUCATION 
 
Bridgewater State College, Bridgewater, MA   2004 
BS Computer Science / Minor Mathematics 
 

● Advanced Web Authoring: JavaScript, Boston, MA 2007 
● SAP ADM100 Web AS Administration I, Newtown Square, PA 2008 
● Google Analytics IQ, Boston, MA 2009 
● The Complete Digital Marketing Course  2017 
● Content Marketing Foundations 2017 
● Content Marketing ROI 2017 
● R Programming 2017 
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6WDWH 5KRGH�,VODQG =LS �����
(PDLO FLGDOLD�URGULJXHV#EDQNQHZSRUW�FRP 3KRQH ������������
)URP ������� 7R SUHVHQW

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU 3UHVHQW�7LWOH

(PSOR\HU
V�6WDWH 6WDUW�'DWH







-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��&KULVWLQH�2&RQQRU

$SSOLFDWLRQ�'DWH������������������$0 3DJH���RI��

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

$77$&+0(176
$WWDFKPHQW
5HVXPH &KULVWLQH2&RQQRUB5HVXPHB�����GRF[

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV FR
$ᇑUPDWLRQ�'DWH ����������



Christin)O’Coiior

12)Gushnn)Lain

Tauitoi,)MA)02780

Day/Evniiig)Phoin:)401-200-0632

Email:)jdmnnr813@gmail.com

WORK EXPERIENCE

Communicatons Associate

East)Bay)Chambnr)of)Commnrcn ))))))))) )))))))))))))))))))))))))))))))))))))))))))))))))3/2014)–)8/2017

16)Cutlnr)St.,)Warrni,)RI)02809

 DEVELOP)MARKETING)STRATEGIES)FOR)PROGRAMS)AND)SERVICES,)succnssfully)

dnlivnriig)a)nvnits)(Mnrchait)Fair,)Holiday)Shoppiig)Exprnss))to)a)divnrsn)aid)mndium)

audinicn.)))

 CREATE)AND)MANAGE)Facnbook)ads)promotig)various)Chambnr)nvnits))))aid)

programs.

 ORGANIZE)PUBLIC,)PRIVATE)AND)GOVERNMENT)ORGANIZATIONS)ii)a)tri-towi)shop)

small)campaigi,)Holiday)Shoppiig)Exprnss.)

 RESEARCH)AND)IDENTIFY)various)public)aid)privatn)ncoiomic)dnvnlopmnit)graits)

availabln)for)thn)Chambnr)to)apply)for.

 BUILD)UPON)THE)CHAMBER’S)COLLABORATIVE)ALLIANCES)aid)partinrships)with)various

groups,)such)as)Discovnr)Warrni,)Explorn)Bristol,)Barriigtoi)Busiinss)Associatoi,)

Warrni)Art)Night,)Small)Busiinss)Admiiistratoi,)aid)Small)Busiinss)Dnvnlopmnit)

Cnitnr.)Also)brought)govnrimnit)lnadnrs)to)thn)Chambnr)to)intwork)with)mnmbnrs)

through)moithly)Cofnn)&)Commnrcn)nvnits.)

 COUNSELED)SMALL)BUSINESS)OWNERS)oi)various)aspncts)of)social)mndia)maiagnmnit,

iicludiig)crnatig)aid)updatig)a)Facnbook)pagn,)aid)advnrtsiig)oi)Facnbook;)aid)

aialyznd)wnbsitns)to)iicrnasn)usnr)trafc.

 REVIEWE)SMALL)BUSINESSES’)MARKETING)PLANS)aid)rncommnidnd)stratngins)to)

iicrnasn)nfnctvninss.

 ANALYZE)ORGANIZATION)BUDGET,)targntig)arnas)of)improvnmnit)to)iicrnasn)rnvniun.

Christin)O’Coiior)Rnsumn

401-200-0632







 SCHEDULE)AND)PRESENT)TRAINING)WORKSHOPS)oi)divnrsn)topics)rnlatvn)to)small)

busiinss)owinrs,)such)as)How)to)Usn)LiikndIi,)Braidiig)Your)Busiinss,)Usiig)Social)

Mndia,)aid)Imagns)oi)thn)Wnb.)

 ORGANIZE)AND)FACILITATE)THE)STRATEGIC)MARKETING)OUTREACH)PLAN)to)iicludn)

dnjiiig)thn)Chambnr’s)audinicn)aid)crnatig)snparatn)markntig)tools)for)nach;)solicit)

mnmbnr-fnndback)oi)currnit)Chambnr)snrvicns)aid)dnjin)or)nihaicn)thn)mnmbnrs’)

rnturi)oi)iivnstmnit;)aid)gninratn)public)awarninss)campaigi)about)thn)Chambnr’s)

commuiity)aid)ncoiomic)dnvnlopmnit)nforts.)

 ORGANIZE)AND)FACILITATE)thn)Chambnr’s)jrst)aid)aiiual)commuiity)obsnrvatoi)of)

Natoial)Maiufacturiig)Day,)to)iicludn)a)trollny)tour)of)local)maiufacturiig)busiinssns)

with)local)aid)statn)digiitarins.)

 UTILIZE)AND)MANAGE)A)VARIETY)OF)SOFTWARE)APPLICATIONS)AND)TECHNOLOGIES,)

such)a)Facnbook,)Twitnr,)Piitnrnst,)Googln+,)Iistagram,)Wnbliik,)HTML,)WordPrnss,)

Joomla,)Adobn)Crnatvn)Suitn,)Microsof)Ofcn)Suitn,)Appln)Fiial)Cut)Pro,)iMovin,)aid)

YouTubn.

KEY ACCOMPLISHMENTS:

+)Wrotn,)nditnd,)proofrnad)prnss)rnlnasns)aid)spncial)publicatois.

+)Procurnd)local)TV)spots)for)nvnit)promotois.

+)Increased membership)by)rncruitig)inw)mnmbnrs.)

+)Dnvnlopnd)thn)Chambnr’s)inw)wnbsitn,)iicrnasiig)usnr)trafc.

+)Dnvnlopnd)Chambnrsidn)Chat,)thn)Chambnr’s)YouTubn)Chaiinl.

+)Gninratnd)a)positve pubEic percepton)of)thn)Chambnr,)rnbraidiig.

+)Iicrnasnd)Facnbook)‘likns,’)aid)ovnrall)social)mndia)prnsnicn.

+)Crnatnd)a)new membership cEassifcaton)appnaliig)to)stay-at-homn))))

)parnits,)rntrnns,)aid)rncnit)collngn)graduatns.

+)Crnatnd)a)inw)intworkiig)group,)East)Bay)Youig)Profnssioials,)gnarnd)toward)youig)worknrs

agnd)21-40.

+)Secured a grant)with)Rognr)Williams)Uiivnrsity)Commuiity)Partinrship)Cnitnr)to)nxplorn)thn)

fnasibility)of)nstablishiig)a)Maii)Strnnt)USA)program)ii)dowitowi)Warrni.

Mndia)Portolio:)Lovn)is)Local)campaigi,)East)Bay)Chambnr)of)Commnrcn
Click the link above to open associated campaign media examples.

Christin)O’Coiior)Rnsumn

401-200-0632





Web DeveEoper/Manager ))))))))) )))))) ))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))8/2014)-)Prnsnit

Our)Lady)of)Mt.)Carmnl)School))) ))))))))

127)Statn)St. )))))))))))))))))))

Bristol,)RI)02809

 RESPOND)TO)USER)EMAIL)INQUIRIES,)or)snt)up)automatnd)systnms)to)snid)rnspoisns.

 ANALYZE)USER)NEEDS)to)dntnrmiin)tnchiical)rnquirnmnits.

 DEVELOP)OR)IMPLEMENT)PROCEDURES)for)oigoiig)wnb)sitn)rnvisioi.

 DEVELOP)AND)DOCUMENT)styln)guidnliins)for)wnb)sitn)coitnit.)Aid)nvaluatn)aid)

rncommnid)snrvnr)hardwarn)or)sofwarn.

 PERFORM)AND)COMPLETE)wnb)sitn)updatns.)

 WRITE,)DESIGN,)AND)EDIT)wnb)pagn)coitnit)for)olmcbristol.org.)

 MAINTAIN)CURRENT)WEB)SITE,)olmcri.org,)usiig)coitnit)crnatoi)tools)(WordPrnss),)

maiagnmnit)tools,)aid)digital)mndia.

 CONFER)WITH)MANAGEMENT)to)prioritzn)innds,)rnsolvn)coificts,)dnvnlop)coitnit)

critnria)aid)choosn)solutois.)

 IDENTIFY)PROBLEMS)uicovnrnd)by)tnstig)or)customnr)fnndback,)aid)corrnct)problnms)

or)rnfnr)problnms)to)appropriatn)pnrsoiinl)for)corrnctoi.)

 MAINTAIN)UNDERSTANDING)OF)CURRENT)WEB)TECHNOLOGIES)aid)programmiig)

practcns)through)coitiuiig)nducatoi,)rnadiig,)or)partcipatoi)ii)profnssioial)

workshops)or)groups.)

KEY ACCOMPLISHMENTS

+)Updatnd)thn)school)wnb)sitn,)olmcri.org)to)iicludn)a)complntn)staf)pagn)with)biographins)oi)

all)tnachnrs,)aid)photos.)

+)Coiinctnd)thn)school’s)social)mndia)fnnd)to)its)wnb)sitn)(Facnbook).)

+)Updatnd)thn)wnb)sitn)with)currnit)policy)haidbook,)calnidars,)inwslntnr,)aid)applicabln)

school)commuiicatois.

Christin)O’Coiior)Rnsumn

401-200-0632









Web DeveEoper/Manager ))))))))) )))))) ))))))) ))))))))))))))))))))))))))))))))))))))))))))))10/2014)-)Prnsnit

Our)Lady)of)Mt.)Carmnl)Church)))

141)Statn)St. )))))))))))))))))))

Bristol,)RI)02809

 RESPOND)TO)USER)EMAIL)INQUIRIES,)or)snt)up)automatnd)systnms)to)snid)rnspoisns.

 REGISTER)OLMCBRISTOL.ORG)WITH)SEARCH)ENGINES)to)iicrnasn)wnb)sitn)trafc.

 ANALYZE)USER)NEEDS)to)dntnrmiin)tnchiical)rnquirnmnits.

 DEVELOP)OR)IMPLEMENT)PROCEDURES)for)oigoiig)wnb)sitn)rnvisioi.

 DEVELOP)AND)DOCUMENT)styln)guidnliins)for)wnb)sitn)coitnit.)Aid)nvaluatn)aid)

rncommnid)snrvnr)hardwarn)or)sofwarn.

 PERFORM)AND)COMPLETE)wnb)sitn)updatns.)

 WRITE,)DESIGN,)AND)EDIT)wnb)pagn)coitnit)for)olmcbristol.org.)

 DESIGN,)BUILD)AND)MAINTAIN)olmcbristol.org)usiig)coitnit)crnatoi)tools)

(WordPrnss),)maiagnmnit)tools,)aid)digital)mndia.

 CONFER)WITH)MANAGEMENT)to)prioritzn)innds,)rnsolvn)coificts,)dnvnlop)coitnit)

critnria)aid)choosn)solutois.)

 IDENTIFY)PROBLEMS)uicovnrnd)by)tnstig)or)customnr)fnndback,)aid)corrnct)problnms)

or)rnfnr)problnms)to)appropriatn)pnrsoiinl)for)corrnctoi.)

 MAINTAIN)UNDERSTANDING)OF)CURRENT)WEB)TECHNOLOGIES)aid)programmiig)

practcns)through)coitiuiig)nducatoi,)rnadiig,)or)partcipatoi)ii)profnssioial)

workshops)or)groups.)

 COLLABORATE)WITH)MANAGEMENT)TO)DEVELOP)E-COMMERCE)stratngins)aid)to)

iitngratn)thnsn)stratngins)with)olmcbristol.org)(n-giviig,)CCD)rngistratoi).)

KEY ACCOMPLISHMENTS

+)Dnvnlopnd)a)inw)wnb)sitn)for)Our)Lady)of)Mt.)Carmnl)Church.)

+)Eiablnd)n-giviig)–)a)way)for)church)mnmbnrs)to)tthn)oiliin.)

+)Maintain the web site)with)up-to-datn)iiformatoi,)lnctor)aid)Eucharistc)miiistnr)schndulns,

aid)church)snrvicn)tmns.)

Christin)O’Coiior)Rnsumn
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DigitaE Media Strategist    ))))))))) )))))) )))))))))))))))))))))))))))))))))))))))))))))))))1/2015)–)2/2016

Altnratois)Plus

33)Jamns)Rnyiolds)Road ))))))))))))))))))

Swaisna,)MA) 02777                                                           

 CREATE)AND)MANAGE)thn)compaiy’s)social)mndia)prnsnicn)with)a)Facnbook)pagn.)

 CURATE)RELEVANT)CONTENT)to)rnach)thn)compaiy’s)idnal)customnrs)oi) Facnbook.

 MONITOR,)LISTEN)AND)RESPOND)to)usnrs)ii)a)“social”)way)whiln)cultvatig)lnads)aid)

salns.)

 CONDUCT)ONLINE)ADVOCACY)aid)opni)strnam)for)cross-promotois.

 DEVELOP)AND)EXPAND)commuiity)outrnach)nforts.)

 DESIGN,)CREATE)AND)MANAGE)promotois)aid)social)ad)campaigis)oi)-Facnbook.)

 COMPILE)REPORT)FOR)MANAGEMENT)showiig)rnsults)(ROI).

 BECOME)AN)ADVOCATE)for)Altnratois)Plus)oi)Facnbook,)nigagiig)ii)dialoguns)aid)

aiswnriig)qunstois)whnrn)appropriatn.)

 DEMONSTRATION)ABILITY)to)map)out)MARKETING)STRATEGY)aid)thni)drivn)that)

STRATEGY)provni)by)tnstig)aid)mntrics.)

 DEVELOP)A)STRATEGY)aid)implnmnit)a)proactvn)procnss)for)capturiig)customnr)oiliin)

rnvinws.)Moiitor)oiliin)ratigs)aid)rnspoids)accordiigly.)

 MONITOR)TRENDS)ii)social)mndia)tools,)applicatois,)chaiinls,)dnsigi)aid)stratngy.)

KEY ACCOMPLISHMENTS

+)Crnatnd)a)social)mndia)prnsnicn)for)Altnratois)Plus)via)Facnbook.)

+)Increased revenue)by)125-pnrcnit)withii)six)moiths.

Christin)O’Coiior)Rnsumn
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Editor))) )))))))))))))))))))))))))))))))))))))))))))))))))7/2013)–)3/2014

Bristol)Phoniix

East)Bay)Nnwspapnrs ))))))))) ))))))))))))

1)Bradford)St.

Bristol,)RI)02809)))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))

            

 PREPARE,)REWRITE,)AND)EDIT)copy)to)improvn)rnadability.

 PLAN)THE)CONTENTS)of)thn)Bristol)Phoniix)accordiig)to)thn)publicatoins)styln,)nditorial

policy,)aid)publishiig)rnquirnmnits.

 VERIFY)FACTS,)DATES,)AND)STATISTICS)usiig)staidard)rnfnrnicn)sourcns.

 CONFER)WITH)MANAGEMENT)aid)nditorial)staf)mnmbnrs)rngardiig)placnmnit)aid)

nmphasis)of)dnvnlopiig)inws)storins.

 MONITOR)NEWS-GATHERING)OPERATIONS)to)nisurn)utlizatoi)of)all)inws)sourcns,)

such)as)prnss)rnlnasns,)tnlnphoin)coitacts,)radio,)tnlnvisioi,)aid)wirn)snrvicns.

 MEET)WEEKLY)with)markntig)dirnctors,)publishnrs,)writnrs,)photographnrs)aid)othnr)

staf)nditors,)to)discuss)projncts)aid)rnsolvn)problnms.

 ASSIGN)TOPICS,)EVENTS)AND)STORIES)to)iidividual)writnrs)or)rnportnrs)for)covnragn.

 DEVELOP)STORY)OR)CONTENT)IDEAS,)coisidnriig)rnadnr)or)audinicn)appnal.

 PRODUCE)BROADCAST-STYLE)VIDEOS)for)East)Bay)Nnwspapnrs’)wnbsitn)aid)social)

mndia)fnnds.)

 MONITOR,)UPDATE,)AND)ENGAGE)ii)East)Bay)Nnwspapnrs’)social)mndia)fnnds,)such)as)

Facnbook,)Twitnr)aid)YouTubn.

KEY ACCOMPLISHMENTS:

+)Crnatnd)a)broadcast-styEe video)for)thn)East)Bay)Chambnr)of)Commnrcn)aiiual)awards)

diiinr.

+)Iicrnasnd)pubEic’s partcipaton with)thn)Bristol)Phoniix)social)mndia)fnnds,)such)as)

Facnbook.

Christin)O’Coiior)Rnsumn
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Reporter/Assist. Editor

Navarrn)Prnss ))))))))) )))))) ))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))))7/2008)–)1/2012

7502)Harvnst)Villagn)Court

Navarrn,)FL)32566                     

 ASSIGN)TOPICS,)EVENTS)AND)STORIES)to)iidividual)writnrs)or)rnportnrs)for)covnragn.

 DEVELOP)STORY)OR)CONTENT)IDEAS,)coisidnriig)rnadnr)or)audinicn)appnal.

 VERIFY)FACTS,)DATES,)AND)STATISTICS)usiig)staidard)rnfnrnicn)sourcns.

 CONFER)WITH)MANAGEMENT)aid)nditorial)staf)mnmbnrs)rngardiig)placnmnit)aid)

nmphasis)of)dnvnlopiig)inws)storins.

 MONITOR)NEWS-GATHERING)OPERATIONS)to)nisurn)utlizatoi)of)all)inws)sourcns,)

such)as)prnss)rnlnasns,)tnlnphoin)coitacts,)radio,)tnlnvisioi,)aid)wirn)snrvicns.

 PREPARE,)REWRITE,)AND)EDIT)copy)to)improvn)rnadability.

 PRODUCE)BROADCAST-STYLE)VIDEOS)for)thn)wnb)sitn,)Navarrnprnss.com.

KEY ACCOMPLISHMENTS

+)Won severaE awards)from)thn)Florida)Prnss)Associatoi)Bntnr)Wnnkly)Nnwspapnr)Coitnst:

First)placn:)Fnaturn)Photo,)“Pumpkii)Patch)Kids,”)uidnr)7,000)divisioi)2008;)

Iivnstgatvn)rnportig,)“Whitnr:)Murdnr)or)Mishap,”)2010;)sncoid)placn:)Editorial)Award)

aid)Spot)Nnws)Photo,)uidnr)7,000)divisioi,)2009;)aid)hoiorabln)mnitoi:)Spot)inws)photo

catngory,)“Wnlcomn)Homn)Daddy,”)2008.

EDUCATION

Emnrsoi)Collngn,)Bostoi

Bachnlor)of)Scinicn,)Broadcast)Jourialism,)2008

SKILLS & COMPETENCIES

+)Typn)90)WPM

+)Microsof)Ofcn)Suitn)–)Word,)Pownr)Poiit,)Publishnr,)Outlook

+)Adobn)Crnatvn)Suitn)–)Photoshop,)Prnminrn,)IiDnsigi

+)Appln)iMovin,)iTuins,)Fiial)Cut)Pro

Christin)O’Coiior)Rnsumn
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WEB/DIGITAL PLATFORMS

+)YouTubn

+)Facnbook

+)Twitnr

+)Googln+)

+)LiikndIi

+)Iistagram

+)Piitnrnst

+)Iitnrint)–)rnsnarch)skills)

+)Wnb)dnvnlopmnit)programs)–)WordPrnss,)Joomla,)Wnbliik

PROFESSIONAL AFFILIATIONS

+)East)Bay)Chambnr)of)Commnrcn,)Board)Mnmbnr)2014)–)2017)aid)Evnit’s)Commitnn)

Chairpnrsoi

+)East)Bay)Youig)Profnssioials

+)Our)Lady)of)Mt.)Carmnl)Parnit-Tnachnr)Orgaiizatoi

+)WEBOND)–)Womni’s)Empownrmnit)aid)Busiinss)Owinr’s)Nntworkiig)Dnvnlopmnit

+)Rhodn)Islaid)Catholic)Parnit)Fndnratoi,)Board)Mnmbnr)2015-prnsnit

REFERENCES

CidaEia Rodrigues

Vicn)Prnsidnit,)Braich)Salns)Maiagnr

BaikNnwport

6)Goodiig)Avn.,)Bristol

401-253-8800

Robert CasaEe

Prnsidnit

Pnrsoial)Sncurity)Coisultaits)Coicnalnd)Carry)Acadnmy

16)Cutlnr)St.,)Warrni

401-829-9249

Sandi Kemp

Owinr

Navarrn)Prnss

7502)Harvnst)Villagn)Court,)Navarrn,)FL

850-939-8040
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3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

,QWHUQHW�6HDUFK�(QJLQH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH 0DWWKHZ /DVW�1DPH /\QFK
0LGGOH�1DPH (PDLO PDWWFO\QFK#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW ���6HQHFD�6WUHHW &LW\ 6KUHZVEXU\
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU 0DOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

'HDU�+LULQJ�0DQDJHU�

$V�D�KLJKO\�PRWLYDWHG�SURIHVVLRQDO�ZLWK�PRUH�WKDQ�D�GHFDGH�RI�H[SHULHQFH�LQ�WKH�FRPPXQLFDWLRQV�ቺHOG��,�DP
DSSO\LQJ�IRU�WKH�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU�SRVLWLRQ�DW�)UDPLQJKDP�3XEOLF�6FKRROV�

,�KDYH�VSHQW�WKH�ODVW����\HDUV�LQ�PDMRU�PDUNHWV�DQG�LQ�RQH�RI�WKH�EHVW�FROOHJH�FRQIHUHQFHV�LQ�WKH�QDWLRQ��,Q�WKH
ODVW�GR]HQ�\HDUV��,�KDYH�GHYHORSHG�QXPHURXV�VNLOOV�DQG�WUDLWV�WKDW�KDYH�SUHSDUHG�PH�IRU�WKH�QH[W�VWHS�LQ�P\
FDUHHU��:KHWKHU�LW�LV�KRVWLQJ�QDWLRQDOO\�WHOHYLVHG�HYHQWV��SURPRWLQJ�SURJUDPV�Q�VDWXUDWHG�PDUNHWV�RU�ZRUNLQJ
ZLWK�DWKOHWHV�DQG�PHGLD��,�KDYH�ORYHG�HYHU\�SDUW�RI�WKH�SURFHVV�

,�IHHO�WKDW�P\�ZRUN�H[SHULHQFH�LV�D�SHUIHFW�PDWFK�IRU�WKLV�SRVLWLRQ�DW�)UDPLQJKDP�3XEOLF�6FKRROV��,Q�P\
SUHYLRXV�SRVLWLRQ�DW�%RVWRQ�&ROOHJH��,�ZDV�UHVSRQVLEOH�IRU�\HDU�URXQG�SXEOLF�UHODWLRQV�HቹRUWV�IRU�WKH�PHQV
EDVNHWEDOO��IRRWEDOO�DQG�PHQV�JROI�SURJUDPV��,�ZDV�UHVSRQVLEOH�IRU�WKH�SXEOLF�LPDJH�RI�HDFK�SURJUDP��JDLQLQJ
WUDFWLRQ�LQ�ORFDO�DQG�QDWLRQDO�PHGLD��ZULWLQJ�DQG�GHVLJQLQJ�SURPRWLRQDO�PDWHULDOV��DQG�KRVWLQJ�QXPHURXV
HYHQWV�WKURXJKRXW�WKH�\HDU�
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LPSOHPHQW�P\�H[SHULHQFH�DQG�SDVVLRQ�WR�WKH�)UDPLQJKDP�3XEOLF�6FKRROV�PLVVLRQ��,I�\RX�KDYH�DQ\�TXHVWLRQV�
SOHDVH�IHHO�IUHH�WR�FRQWDFW�PH�DW�DQ\�WLPH��7KDQN�\RX�IRU�\RXU�FRQVLGHUDWLRQ��

6LQFHUHO\�

0DWWKHZ�/\QFK

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG /D�6DOOH�$FDGHP\ &LW\�6WDWH 3URYLGHQFH��5,
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO &ROOHJH�8QLYHUVLW\ 1DPH�RI�6FKRRO 635,1*),(/'�&2//(*(
6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP
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�������

$WWHQGHG�7R
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'HJUHH %DFKHORU�RI�6FLHQFH 6XEMHFW

8QGHUJUDGXDWH�,QVWLWXWLRQ���
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*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW
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/DQJXDJH�6NLOOV
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:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

/DQJXDJH�� 1RQH 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

,I�RWKHU��SOHDVH

GHVFULEH�

5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
-RKQ�.DQH
7LWOH %RVWRQ�&ROOHJH�6HQLRU

$VVRFLDWH�$WKOHWLFV�'LUHFWRU
5HODWLRQVKLS 6XSHUYLVRU

$GGUHVV ����&RPPRQZHDOWK�$YH &LW\ &KHVWQXW�+LOO
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO NDQR#EF�HGX 3KRQH ������������
)URP ������� 7R SUHVHQW

-RQ�0HWHUSDUHO
7LWOH %RVWRQ�&ROOHJH�5DGLR

$QQRXQFHU
5HODWLRQVKLS &ROOHDJXH

$GGUHVV Q�D &LW\ Q�D
6WDWH 0DVVDFKXVHWWV =LS �����
(PDLO %&EURDGFDVWHU��#JPDLO�FRP 3KRQH ������������
)URP ������� 7R SUHVHQW

.HQ�3RZWDN
7LWOH $VVRFLDWHG�3UHVV�:ULWHU 5HODWLRQVKLS &ROOHDJXH
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(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU 3UHVHQW�7LWOH

(PSOR\HU
V�6WDWH 6WDUW�'DWH

:RUN�([SHULHQFH���
(PSOR\HU %RVWRQ�&ROOHJH (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH $VVRFLDWH�'LUHFWRU

:RUN�([SHULHQFH���
(PSOR\HU 8QLYHUVLW\�RI�0DU\ODQG (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH $VVLVWDQW�'LUHFWRU

:RUN�([SHULHQFH���
(PSOR\HU 6\UDFXVH�8QLYHUVLW\ (PSOR\HG�IURP

�PP�\\\\�

�������

(PSOR\HG�WR

�PP�\\\\�

������� 7LWOH $VVLVWDQW

$77$&+0(176
$WWDFKPHQW
5HVXPH 5HVXPH�SGI

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
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UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV 0&/
$ᇑUPDWLRQ�'DWH ����������
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.DWKOHHQ�6SULQJ
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���%U\DQW�5G�
)UDPLQJKDP��0$������
NWVSULQJ�#JPDLO�FRP
��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

'LVWULFW�:HE�6LWH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH .DWKOHHQ /DVW�1DPH 6SULQJ
0LGGOH�1DPH (PDLO NWVSULQJ�#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

<HV 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW ���%U\DQW�5G� &LW\ )UDPLQJKDP
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU )HPDOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ +HPHQZD\�(OHPHQWDU\�6FKRRO 3UHVHQW�-RE .LQGHUJDUWHQ�$LGH
6XSHUYLVRU�1DPH /L]�6LPRQ

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

.DWLH�6SULQJ
���%U\DQW�5RDG
)UDPLQJKDP��0$������
������������

'HDU�,QQD�

7KLV�OHWWHU�LV�LQ�UHVSRQVH�WR�\RXU�UHFHQW�SRVWLQJ�IRU�D�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU��7KH�RSSRUWXQLW\
SUHVHQWHG�LQ�WKLV�OLVWLQJ�LV�DSSHDOLQJ�DQG�,�EHOLHYH�P\�H[SHULHQFH�DQG�HGXFDWLRQ�ZLOO�PDNH�PH�D�TXDOLቺHG
FDQGLGDWH�IRU�WKLV�SRVLWLRQ�

$V�D�PRWKHU�RI�IRXU�DQG�D�VWURQJ�VXSSRUWHU�RI�)UDPLQJKDP�3XEOLF�6FKRROV��,�VHH�WKH�LPSRUWDQFH�RI�D�0HGLD
DQG�&RPPXQLFDWLRQV�0DQDJHU��0\�KXVEDQG�DQG�,�KDYH�EHHQ�H[WUHPHO\�SOHDVHG�E\�WKH�HGXFDWLRQDO�VXSSRUW�DQG
OHDUQLQJ�RXU�FKLOGUHQ�KDYH�UHFHLYHG���IURP�WKH�HOHPHQWDU\�OHYHO�WKURXJK�KLJK�VFKRRO��7KH�GHGLFDWLRQ�RI�WKH
VWDቹ�DQG�DGPLQLVWUDWLRQ�DUH�RXWVWDQGLQJ��,�EHOLHYH�SXEOLF�DZDUHQHVV�RI�WKH�)UDPLQJKDP�3XEOLF�6FKRROV�QHHGV
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&DQGLGDWH��.DWKOHHQ�6SULQJ

$SSOLFDWLRQ�'DWH�����������������$0 3DJH���RI��

WR�FKDQJH�WR�UHቻHFW�DOO�WKH�SRVLWLYH�DQG�LQFUHGLEOH�FRPSRQHQWV�RI�RXU�G\QDPLF�FLW\�

0\�EDFNJURXQG�FRQVLVWV�RI�H[SHULHQFH�LQ�ERWK�WKH�HGXFDWLRQDO�DQG�SURIHVVLRQDO�LQGXVWULHV��)RU�WKH�PDMRULW\�RI
P\�SURIHVVLRQDO�FDUHHU��,�IRFXVHG�SULPDULO\�RQ�PDUNHWLQJ��DGYHUWLVLQJ�DQG�RYHUDOO�EXVLQHVV�PDQDJHPHQW�
7KURXJKRXW�WKH�SDVW�HOHYHQ�\HDUV�P\�SHUVRQDO�OLIH�WRRN�PRUH�RI�D�IRUHIURQW�DQG�,�OHYHUDJHG�P\�SURIHVVLRQDO
VNLOO�VHWV�IRU�IXQGUDLVLQJ��HYHQW�SODQQLQJ��DQG�WHDFKLQJ�LQ�HOHPHQWDU\�DQG�QXUVHU\�VFKRROV�

$V�D�PRWLYDWHG�VHOI�VWDUWHU��,�KDYH�FR�FUHDWHG�DQG�RZQHG�D�ZHE�GHVLJQ�ቺUP�DV�ZHOO�DV�GHYHORSHG�PXOWLSOH
HGXFDWLRQDO�SURJUDPV�IRU�HOHPHQWDU\�DQG�SUH�VFKRRO�DJHG�FKLOGUHQ��

,�KDYH�OHG�VHYHUDO�GLUHFW�DQG�LQGLUHFW�JURXSV�RQ�SURMHFWV�IURP�FRQFHSWLRQ�WR�FRPSOHWLRQ�RQ�WLPH��RQ�VWUDWHJ\�
DQG�RQ�EXGJHW��$FWLQJ�DV�D�WHDP�SOD\HU�ZKR�LV�PRUH�WKDQ�ZLOOLQJ�WR�OHDG�DV�ZHOO�DV�IROORZ�KDV�SURYHQ�WR�EH�D
VXFFHVVIXO�DWWULEXWH�RI�PLQH��

$IWHU�ZRUNLQJ�DV�D�VXEVWLWXWH�WHDFKHU�,�ZDV�KLUHG�DV�D�.LQGHUJDUWHQ�$LGH�DW�+HPHQZD\�VFKRRO��,�HQMR\�ZRUNLQJ
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Katie Spring
16 Bryant Road, Framingham, MA  01701   617-388-9973   ktspring1@gmail.com

PROFILE
A motivated self-starter working in both educational and business environments with over 11 years of
Product  Development,  Marketing and Strategic  Planning expertise with a solid  record of  producing
revenue, building businesses and creating compelling marketing programs. An accomplished, results-
oriented team leader, able to drive strategic  projects and manage multiple groups yielding positive
growth with particular experience in: 
● Strategic planning and market analysis
● Management of multiple projects from inception to completion while maintaining the highest quality 

output
● Creation of compelling marketing programs that yield positive results
● Leading direct and cross-functional work teams
● Fundraising and event planning

PROFESSIONAL EXPERIENCE
Framingham Public Schools, Framingham, MA                                             2015-Present
Substitute Teacher (2015-2016); Kindergarten Aide (2016-Present)
● Work directly with children on a daily basis - providing support to the lead teacher, managing 

behavior and performing educational guidance
● Assist in teaching classroom, presenting lesson plans supplied by teacher and implementing 

classroom work and assignments
● Responsible for small groups, teaching concentrated learning in Fundations, writing and math.  

Create and develop sessions that enable students to gain a better understanding of material and 
cater those lessons to individual styles

Plymouth House Nursery School, Framingham, MA                                  2013-2015
Physical Education Teacher
● Worked with preschool aged children, ages 3 to 5, as a physical education instructor
● Created a weekly curriculum for students that was both entertaining and educational
● Focused on consistency with program for young learners to provide life-long fundamental physical 

skills

Potter Road Elementary School, Framingham, MA                           2007-2015
Parent Volunteer/PTO Board Member
● Primary solicitor of local and national businesses for multiple auction fundraisers, including a live 

and silent auction event that generated $22,000 – the most profitable auction in the 14 school 
district

● Developed and managed several school-wide events to raise nearly $9,000 for fifth grade class in 
one year

● Served on the board and worked on numerous projects for the Parent Teacher Organization (PTO)
● Created an after school charitable program for children in grades K-5, teaching students the 

importance of giving back through monthly activities and projects involving philanthropic donations
● Assisted in managing drama productions – working with large groups of children on a weekly basis

Site-Lifters, Framingham, MA                     2004-2010
Co-owner and founder
● Co-creator of Site-Lifters - a full service web design and development company catering to the 

needs of small and medium sized businesses
● Identified client needs for both new and updated websites – improving overall functionality and 

usage of sites
● Managed all aspects of client service, marketing and recruitment











Lycos, Waltham, MA                      1998 – 2004
Senior Product Marketing Manager, 2002-2004
● Directed Global product group on all aspects of launching consumer search product, Sidesearch,

including user testing, product roadmaps, customer service implementation, and reporting.  Within 6
months, the product secured over 7 million users contributing nearly $700,000 in revenue for 2003.

● Managed all search products in the US including media and subscription products totaling $16m in
annual revenue through development and management of P&Ls and business plans.  Acted as
liaison between the US and Global teams.    

● Coordinated all marketing and advertising for both consumer and InSite products including print and
online  advertising,  tradeshows,  and  PR efforts.   Created multiple  marketing  plans  and  refined
spending throughout the year in order to maximize efficiency and results.  Kept both US and Global
organizations informed of marketing plans and outcomes. 

● Chosen to be part  of  small  team developing a new consumer product  for  the US.   Conducted
research and provided strategic direction to team in order to build the business case.  Led the ROI
analysis, enabling the VP to make decisions regarding the product.

Group Product Manager, 2000-2002
● Led the strategic and overall  product development on eight different businesses throughout the

Commerce division of Lycos including Careers, Travel, and Autos.  
● Managed $12 million in diversified revenue streams.  Worked with sales teams on new revenue

opportunities for advertising and strategic partnerships.
● Developed  and  launched  marketing  plans  for  each  business  including  sweepstakes,  barter

advertising, online ad campaigns, and direct marketing.  
● Created strategy for Classifieds businesses based on changes in the market.  Implemented new

product and saved the company $420,000.

Group Merchandising Manager, 1998 – 2000 
● Member of management team chosen to develop initial user interface, design, and overall strategic

and brand positioning for shopping destination within the Lycos Network. 
● Created and developed merchandising team – seven full-time employees hired to run day-to-day

operations and content management.
● Led product development team in identifying priorities and marketing requirements for creation and

ongoing management of product database.
● Planned merchandising calendar and holiday specific programs, generating incremental revenue

between $1M – $2M annually and incremental page views of up to 25%.
● Focused on customer acquisition through network integration and internal marketing, increasing

internal traffic and referrals from 3% to over 12%.

Direct Results Group, Boston, MA                      1998 
Account Supervisor
● Improved  the  organization’s  workflow  for  all  Internet  related  projects  and  increased  overall

profitability by streamlining processes and identifying turnkey solutions. 
● Managed direct marketing projects and assisted in development of strategic plans for clients in the

technology industry including GTE Internetworking and Intersystems.
● Led the creation of Internet projects from strategic planning to development for clients including

Saucony, Commercial Union Life Insurance, National Fire Protection Association, and Cahners.
● Assisted in new business pitches resulting in new clients and projects for the company.

Virtual Emporium, Inc., Cambridge, MA            1997 – 1998
Marketing Manager

Pamet River Partners, Inc., Boston, MA                        1996 – 1997
Account Executive

Berenson, Isham & Partners, Inc., Boston, MA 1992 – 1996 

























Account Executive

EDUCATION:

Syracuse University Syracuse University
B.S. Marketing and Advertising London, England
May 1992 Fall 1991  



Katie Spring
16 Bryant Road

Framingham, MA  01701

617-388-9973

Dear Hiring Manager:

This letter is in response to your recent posting for the position of 0.5 Special Education Aide or 

the full time Special Education Aide at Dunning Elementary School.  The opportunity presented 

in this listing is appealing and I believe my experience and education will make me a qualified 

candidate for this position.

My background consists of experience in both the educational and professional industries.  For 

the majority of my professional career, I have focused primarily on marketing, advertising and 

overall business management.  Throughout the past five years my personal life took more of a 

forefront and I leveraged my professional skill sets for fundraising, event planning, and teaching 

in elementary and nursery schools.

As a motivated self-starter, I have co-created and owned a web design firm as well as developed 

multiple educational programs for elementary and pre-school aged children.  

I have significant experience in the design and implementation of marketing and sales programs 

designed to drive business goals.  My experience includes, but is not limited to, the development 

and overall management of print and online advertising, direct mail, sales training materials, 

brochures, trade show collateral and marketing programs such as sweepstakes and contests.

Working with all types of people across ages and industries further enhances my strong team 

building skills.  I have led several direct and indirect groups on projects from conception to 

completion on time, on strategy, and on budget.  Acting as a team player who is more than 

willing to lead as well as follow has proven to be a successful attribute of mine.  

In recent weeks, I have worked as a Substitute Teacher in Framingham, primarily with Special 

Education students.  I enjoy working with these children and feel I can offer them patience, 

confidence in themselves and compassion.    

I hope to hear from you in the near future.

Best regards,

Katie Spring











-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��-HዽUH\�<HUNHV

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

-HቹUH\�<HUNHV
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

���3OD\VWHDG�5RDG
1HZWRQ��0$������
MV\HUNHV#FRPFDVW�QHW
��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

2WKHU��,QGHHG�FRP

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH -HቹUH\ /DVW�1DPH <HUNHV
0LGGOH�1DPH (PDLO MV\HUNHV#FRPFDVW�QHW
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW ���3OD\VWHDG�5RDG &LW\ 1HZWRQ
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU 0DOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

'HDU�+LULQJ�0DQDJHU�

$IWHU�UHYLHZLQJ�WKH�MRE�SRVWLQJ�IRU�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU��,�ZDV�HQWKXVHG�DW�ZKDW�,�VDZ�DQG
ZDQWHG�WR�SXUVXH�WKH�RSSRUWXQLW\��,�KDYH�SOHQW\�RI�FRPPXQLFDWLRQV�DQG�SURMHFW�PDQDJHPHQW�H[SHULHQFH�DQG
ZRXOG�ORYH�WR�KHDU�PRUH�DERXW�KRZ�,�PLJKW�EH�DEOH�WR�KHOS�WKH�)UDPLQJKDP�3XEOLF�6FKRROV�H[SDQG�WKHLU
HቹRUWV�

,I�\RX
UH�LQWHUHVWHG�LQ�P\�SRVVLEOH�FDQGLGDF\��,�FDQ�EH�UHDFKHG�E\�SKRQH�DW���������������RU�E\�HPDLO�DW
MV\HUNHV#FRPFDVW�QHW�

7KDQNV�LQ�DGYDQFH�IRU�\RXU�FRQVLGHUDWLRQ�

%HVW�
-HቹUH\�<HUNHV







-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��-HዽUH\�<HUNHV

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG 1HZWRQ�6RXWK�+�6� &LW\�6WDWH 1HZWRQ��0$
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:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
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(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV $ቼUP
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(617) 966-0731 
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www.jy360.biz 
www.linkedin.com/in/jeffreyyerkes/en 

 
01. Summary 

• Experienced writer and copyeditor 
• Graphic design & Video production 
• Demonstrated planning and project management abilities. 
• Skilled at taking complex subjects and explaining them with clear, simple language. 
• Successful at increasing efficiency and saving money. 
• Comfortable working under tight deadlines and taking ownership of projects.  

 
02. Work History & Achievements 
 

JY360 – Newton, Mass. (2007 - present) 
Writing and other Content Creation work for various clients, including: 
 

 Dassault Systèmes – Waltham, Mass. (May 2017 – January 2018) * 
• Copyedited product brochures and data sheets for this engineering software firm. 

 
 Ridley Cove Financial Advisors – Newton, Mass. (March 2017) 

• Realigned look-and-feel of sales and marketing collateral with Adobe CC suite. 
 
 Neighborhood Health Plan – Boston, Mass. (January – June 2016) 

• Supported commercial sales team with new proposal and renewal submissions; 
Performed process documentation to aid expected growth; Researched, wrote and 
edited monthly departmental newsletter. 

  
 Shire – Lexington, Mass. (April - June 2015) 

• Supported the internal IT Communications team for this multi-national pharmaceutical 
company. Wrote announcements, proposals, and instructional documentation for 
newly adopted technology. 

 
 Gordon Brothers Group – Boston, Mass. (Nov. 2013 - Dec. 2014) 

• Ghostwrote bylined articles and blogs published in online and print trade journals. 
• Researched topics including the oil and gas industry; the nexus of retail and real estate;  

and best practices in corporate valuation. 
• Produced original charts, infographics and short video projects. 

 
 NE Quality Care Alliance (NEQCA) – Braintree, Mass. (May 2013 – Jan. 2015) 

• Recorded NEQCA conferences, and produced session videos. 
• Produced quarterly CEO addresses directed at NEQCA staff and membership. 

 
 C Space (formerly Communispace) – Boston, Mass. (Oct. 2011 - Aug. 2012) 

• Analyzed survey data and community feedback, using it to write provocative and 
actionable reports intended for C Space’s financial services and media clients. 
 

 The Greater Boston Food Bank – Boston, Mass. (Jan. - June 2011) 
• Wrote and edited cause marketing material in support of The Food Bank’s hunger 

relief mission, including newsletter articles, email solicitations and overall messaging. 
• Co-produced video for The Food Bank’s annual fundraiser, which helped raise $1.1M. 

 
 Mercer Marketing / MPN – Waltham, Mass. (Oct. 2010 - March 2011) 

• Produced, directed and edited promotional video for this local networking group, for 
use on its website, YouTube, and other online venues. 

 
*Date ranges reflect either continuous work, or periods during which I worked on several projects. 































Best Doctors, Inc. – Boston, Mass. (Sept. 2010 - March 2011) 
• Wrote industry specific case studies and member facing copy aimed at increasing   

utilization of Best Doctors’ medical second opinion service. 
 

 Knovel Corp. - New York, N.Y. (July – Aug. 2009; June – July 2010) 
• Wrote/edited case studies for Knovel customers British Petroleum and Ingersoll Rand.  
• Wrote customer-facing FAQs based on interviews with internal stakeholders. 

 
 WGBH – Boston, Mass. (Nov. 2007 - Feb. 2008) 

• Created PBS series collateral and direct mail pieces in support of the Sponsorship 
Group for Public Television (SG/PTV). 

• Maintained, updated and archived SG/PTV’s electronic sales tools, including 
PowerPoint decks, charts and graphs, and image assets. 

 
FAST (a Microsoft Subsidiary) – Needham, Mass. (May 2005 – Oct. 2007) 
Marketing Communications Manager.  
• Supervised global rebrand, including design firm selection and development of all deliverables. 
• Oversaw the creation, editing and traffic of printed and electronic marketing materials including 

white papers, product and data sheets for multiple business units, while maintaining  
brand consistency. 

• Dramatically increased efficiency of support to global sales and marketing teams with creation of an 
online, on-demand collateral/merchandise printing and fulfillment system. At peak usage, 
resulted in effectively supplying over 60 trade shows and events in 24 countries. 

• Managed the editing, design and printing of FAST’s annual reports and sponsored trade journal. 
• Co-produced several live, company-wide webcasts including special video content. 

 
Pileated Pictures – Newton/Shelburne Falls, Mass. (Feb. 2000 – April 2005) 
Co-founder/Creative Director 
• Responsible for creative development and helping decide company strategy. 
• Co-wrote and produced online games and animated content for entertainment and education 

clients resulting in increased site traffic, downloads, and fan club sign-ups. 
 
MIT Media Lab, Cambridge, Mass. (1998-2000) 

• Acted as the primary contact in the patenting process for the globally  
recognized research laboratory. 

• Worked with patent attorneys, inventors and representatives from the  
lab’s 170 corporate sponsors in interpreting and implementing wide ranging  
IP policies with the help of the lab’s directorial staff. 

 
03. Core Abilities 

• Creation and management of print & electronic collateral 
• Video production, including script development, videography and editing 
• Sourcing and managing external vendors for creative and design work 
• Project & team management 
• Interacting with senior leadership 
• Writing, copyediting and proofreading 
• Internal and corporate communications 
• Program, campaign and tradeshow support 

 
04. Software & Apps. 

Windows/Mac OS; MS SharePoint CMS; MS Dynamics CRM; Adobe Creative Suite (InDesign, Illustrator, 
Photoshop) and Adobe Acrobat; MS Office (Word, Excel, PowerPoint); Dreamweaver;  
Constant Contact; Facebook; Twitter; Linked In; Twitter; Skype; YouTube; Final Cut (video editing) 

 
05. Education 

Emerson College – Boston, Mass. 
Mass Communications major. B.Sc. Television Production 
McGill University – Montreal, Canada 
Art History and Political Science joint major 
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NF\U��#JPDLO�FRP
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3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

'LVWULFW�:HE�6LWH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH .DPL /DVW�1DPH &\U
0LGGOH�1DPH 'DQLHOOH (PDLO NF\U��#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ����������

3UHVHQW�$GGUHVV
6WUHHW ���&KHVWHU�6WUHHW &LW\ 7DXQWRQ
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU )HPDOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

�������
7R�)UDPLQJKDP�3XEOLF�6FKRROV�+XPDQ�5HVRXUFHV��
,�UHDG�ZLWK�LQWHUHVW�WKH�SRVWLQJ�RQ�\RXU�ZHEVLWH�IRU�D�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU�DQG�,�EHOLHYH�WKDW�,
SRVVHVV�WKH�QHFHVVDU\�VNLOOV�DQG�H[SHULHQFH�WKDW�\RX�DUH�VHHNLQJ��
$V�P\�UHVXPH�LQGLFDWHV��,�KDYH�VHYHUDO�\HDUV�RI�SURJUHVVLYH�H[SHULHQFH�LQ�WKH�FRPPXQLFDWLRQV�ቺHOG�KDYLQJ
ZRUNHG�LQ�ERWK�WHOHYLVLRQ�QHZV�DQG�LQ�SULQW�QHZV��,�DOVR�KDYH�VHYHUDO�\HDUV�RI�H[SHULHQFH�LQ�UHWDLO�VDOHV�LQ�KLJK
HQG�OX[XU\�ERXWLTXHV��0\�SURIHVVLRQDO�KLVWRU\�LQFOXGHV�SRVLWLRQV�DV�DQ�$VVLJQPHQW�(GLWRU�DW�:+'+���1HZV
DQG�:-$5�1%&�����DV�ZHOO�DV�D�6DOHV�$VVRFLDWH�DW�3DFKHFRV�-HZHOU\�DQG�DW�&RDFK��,�EHOLHYH�WKDW�WKLV
H[SHULHQFH�DORQJ�ZLWK�P\�VNLOOV�ZRXOG�PDNH�PH�D�YDOXDEOH�DGGLWLRQ�WR�\RXU�WHDP�
,�KDYH�DWWDFKHG�P\�UHVXPH�IRU�\RXU�UHYLHZ�DQG�,�ORRN�IRUZDUG�WR�VSHDNLQJ�ZLWK�\RX�IXUWKHU�UHJDUGLQJ�WKH
SRVLWLRQ��

6LQFHUHO\�
.DPL�&\U
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KAMI CYR   508.789.2048 |     kcyr01@gmail.com  | Taunton, MA 

 
More than a decade of professional experience from sales to news. I work in a deadline driven 

business, leading internal communications for newsrooms.  I manage the assignment desk, the nucleus 
of any newsroom, by directing staff, planning events, writing memos, monitoring scanners, procuring 
sources and overseeing thousands of social media posts daily. 

�ƵƌƌĞŶƚůǇ͕�/͛Ě�ůŝŬĞ�ƚŽ�ƚƌĂŶƐŝƚŝŽŶ�ŵǇ�ƌĞƐĞĂƌĐŚ�ĂŶĚ�Đƌisis communication skills into the private 
sector, in order to take my career to the next level. 

 
NEWS & SALES     Assignment Editor 
EXPERIENCE     WHDH, NBC Affiliate |Boston, MA | 2014-Present 

x Lead daily editorial meetings by supplying the latest 
market data regarding stories, video, and social media, 
which help shape daily newscasts. 

x Manage all internal & external communications 
between field crews & producers. 

x Assign & research stories for daily content. 
x Help plan coverage of future events from elections, 

trials, weather, sports, and station sponsored events. 

     Assignment Editor & Web Producer  
     WJAR NBC10 News | Providence, RI | 2013-2014 

x Managed weekend assignment desk from story 
development to tracking down tips to assisting with 
writing for the newscasts. 

x Acted as a liaison for all external news partners. 
x WƌŽĚƵĐĞĚ�ŶĞǁ�ĐŽŶƚĞŶƚ�ĨŽƌ�ƚŚĞ�ƐƚĂƚŝŽŶ͛Ɛ�ǁĞďƉĂŐĞ͕�ŽŶĞ�

of the leading sources of online news for Rhode Island. 
x Edited video for broadcasts. 

 
Sale Associate  
WĂĐŚĞĐŽ͛Ɛ�| Taunton, MA | 2007-2013 

x Lead sale associate at large scale retail outlet. Bought, 
sold and designed all fine and semi-precious jewelry. 
 

Homeland Security Apprentice 
Bristol County SherLII¶V�'HSDUWPHQW| Dartmouth, MA | 2006 

x Helped facilitate large scale security exercises for 
departments within law enforcement organization. 

x Took minutes for monthly Homeland Security Regional 
meeting along with Rail Committee meetings. 

x Administrative Assistant for office, duties included 
filing, answering phones, typing memos and making 
sure things ran as efficiently as possible.  

 
EDUCATION    Fisher College | Bachelor of Arts: Media Studies 
 
     Bridgewater State | Bachelor of Science: Criminal Justice 
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<HV
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3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU )HPDOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH
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*UHHWLQJV�

,�DP�H[FLWHG�WR�OHDUQ�PRUH�DERXW�WKH�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU�UROH�ZLWK�)UDPLQJKDP�3XEOLF
6FKRROV��DQG�KRSH�\RX�ZLOO�DJUHH�WKDW�,�DP�D�KLJKO\�TXDOLቺHG�FDQGLGDWH��0\�EDFNJURXQG�DV�D�ZULWHU��HGLWRU��DQG
FRPPXQLFDWLRQV�SURIHVVLRQDO�ZLWK�H[WHQVLYH�KDQGV�RQ�DQG�PDQDJHULDO�H[SHULHQFH�DOLJQV�FORVHO\�ZLWK�\RXU
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UHVLGHQW��VWRU\WHOOHU���FKDUJHG�ZLWK�SXEOLFL]LQJ�VWXGHQW�DQG�IDFXOW\�DFFRPSOLVKPHQWV�DQG�DGPLQLVWUDWLYH
LQLWLDWLYHV�WKURXJK�YDULRXV�FKDQQHOV��

0\�SHRSOH�VNLOOV�DUH�H[FHOOHQW��,�EXLOG�DQG�QXUWXUH�VWURQJ�UHODWLRQVKLSV�ZLWK�FRQVWLWXHQWV�DQG�FROOHDJXHV��0\
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'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�







-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��-XOLH�2
0DOOH\

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��
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ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV -2
$ᇑUPDWLRQ�'DWH ����������



JULIE O’MALLEY 
204 Hayden Rowe Street, Hopkinton, MA 01748  
jhardingomalley@gmail.com 
508-692-7889 
  

EXPERIENCE 
DIRECTOR OF MARKETING & COMMUNICATIONS August 2011 to Present 
Bancroft School, Worcester, MA, PK-12 Private Day School   
§ Support marketing, communications, publicity, and branding needs of all departments 

across the organization 
§ Ghostwrite or edit executive communications 
§ Write / edit content across multiple platforms (email, web, print, social, direct mail, etc.) 
§ Serve as go-to branding expert and editorial resource to ensure appropriate voice, tone, 

and style 
§ Field inquiries and build relationships from prospective families, colleagues, board 

members and other constituents  
§ Produce external communications including press releases and media pitches  
§ Design or manage creative projects (newsletters, magazine, brochures, annual reports, 

ads, event collateral) 
§ Coordinate event planning and publicity 
§ Oversee and maintain marketing budget  
§ Manage outside service providers (printers, designers, branding firms, mail houses)  

SENIOR CONTENT WRITER  August 2006 to March 2011 
Pongo Resume, Northborough, MA, Online Job Search Resource 
§ Launched and grew a business blog that garnered awards in the job-search space  
§ Led efforts of writing team, strategizing and producing web marketing content and e-

messaging to generate leads and build community  
§ Served as in-house expert for marketing, content, and editorial standards  
§ Planned, scripted, and managed video production 

MARKETING COMMUNICATIONS SPECIALIST  1.5 years 
§ Salmon Health & Retirement, Westborough, MA  

FRANCHISE CO-OWNER / OFFICE MANAGER 3 years 
§ Pressed4Time Dry Cleaning Delivery, Newton, Needham, Wellesley, MA  

FREELANCE WRITER/EDITOR  7 years 
§ Home-Based, Hopkinton, MA (concurrent with Pressed4Time) 

TECHNICAL EDITOR/WRITER  8 years 
§ Liberty Mutual Research Institute for Safety & Health, Boston, MA  

 

EDUCATION 
§ B.A. in Psychology, University of Massachusetts, Amherst, MA  
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TECHNICAL SKILLS 
 
§ Microsoft Word, Excel, PowerPoint 
§ Google Docs, Drive, Calendar, Email 
§ Adobe Photoshop, InDesign 
§ Web content management systems 
§ Email marketing platforms 
§ Project management programs 
§ Databases 
§ Mac and Windows environments

 

WORK SAMPLES 
 
Bancroft Bulletin Alumni Magazine, July 2017 
http://bit.ly/2yl3yCo 
§ Wrote the Head of School’s letter, the News items, and the feature story, and was the 

editor and project manager for the entire magazine, which is published in print and 
digital format twice a year. 

 
Shorelines Newsletter, February 2017 
http://bit.ly/2hpoyVA 
§ Plan and write the entire newsletter each month, including the Head's letter, 

collaborating with various departments to gather information, and with the manager of 
creative content to complete the layout and distribution. 

 
 



3DJH���RI��

&RYHU�/HWWHU
1R�UHVXOW�DYDLODEOH�
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(YDQ�:KLWH
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

����0DSOH�6WUHHW�$SW��
0DUOERURXJK��0$������

(YDQ�0RUJDQ�:KLWH#JPDLO�FRP
��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

2WKHU��,QGHHG�FRP

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH (YDQ /DVW�1DPH :KLWH
0LGGOH�1DPH (PDLO (YDQ�0RUJDQ�:KLWH#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW ����0DSOH�6WUHHW�$SW�� &LW\ 0DUOERURXJK
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU 0DOH (WKQLFLW\ 'HFOLQH�WR�,GHQWLI\

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

�������

'HDU�6XSHULQWHQGHQW�7UHPEOD\�

,�DP�D�YHWHUDQ�FRPPXQLFDWLRQV�SURIHVVLRQDO�DQG�0HWUR:HVW�QDWLYH�ZLWK�WKH�ULJKW�EOHQG�RI�VNLOOV�WR�PDQDJH
LQWHUQDO�DQG�H[WHUQDO�FRPPXQLFDWLRQV�DW�)UDPLQJKDP�3XEOLF�6FKRROV��)RU�WKH�SDVW�HOHYHQ�\HDUV��,�KDYH�EHHQ
NHHSLQJ�WKH�SXEOLF�LQIRUPHG�DV�D�WHOHYLVLRQ�QHZV�UHSRUWHU�LQ�%RVWRQ�DQG�DFURVV�WKH�QRUWKHDVW��$�VL]DEOH
SRUWLRQ�RI�P\�UHSRUWLQJ�KDV�EHHQ�RQ�GLYHUVH�SXEOLF�VFKRRO�V\VWHPV�LQ�SODFHV�OLNH�5RFKHVWHU��1HZ�<RUN�DQG
+DUWIRUG��&RQQHFWLFXW��,�HQMR\�EHLQJ�DURXQG�FDPSXVHV�DQG�VKDULQJ�HQJDJLQJ�VWRULHV�DERXW�VWXGHQW
DFKLHYHPHQWV��DQG�LQQRYDWLYH�LGHDV�IURP�IDFXOW\�DQG�DGPLQLVWUDWRUV��,�KDYH�H[WHQVLYH�H[SHULHQFH�ZRUNLQJ�ZLWK
VFKRRO�FRPPXQLFDWLRQV�SURIHVVLRQDOV�DQG�VXSHULQWHQGHQWV��7KLV�LV�DQ�HQYLURQPHQW�ZLWK�PDQ\�ULFK�VWRULHV�WR
WHOO��)RU�WKDW�UHDVRQ��,�EHOLHYH�WKLV�LV�WKH�ULJKW�SRVLWLRQ�WR�WDNH�DV�,�WUDQVLWLRQ�RXW�RI�WKH�QHZV��

:ULWLQJ�SUHVV�UHOHDVHV�DUH�RQH�WKLQJ��EHLQJ�DEOH�WR�SLWFK�VWRU\�LGHDV�WKDW�ZLOO�JDLQ�VWHDP�LV�VRPHWKLQJ�HQWLUHO\
GLቹHUHQW��,�KDYH�EHHQ�JHQHUDWLQJ�FRPSHOOLQJ�FRQWHQW�DV�D�UHSRUWHU�IRU�P\�HQWLUH�FDUHHU��,�EULQJ�VWRULHV�DQG



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��(YDQ�:KLWH

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

VROXWLRQV�WR�WKH�WDEOH��WKH\�DUH�QRW�KDQGHG�WR�PH��,�XVH�VRFLDO�PHGLD�WR�VSDUN�PRUH�LQWHUHVW�LQ�HDFK�SLHFH�DQG
KDYH�GRQH�VR�ZLWK�JUHDW�VXFFHVV��2QH�RI�P\�VWRULHV�OHG�WR�D�FKDQJH�LQ�VWDWH�ODZ�SHUWDLQLQJ�WR�SXEOLF�VFKRRO
EDFNJURXQG�FKHFNV�LQ�&RQQHFWLFXW��,�NQRZ�WKH�LQV�DQG�RXWV�RI�SXEOLF�VFKRROV��WKHLU�SROLFLHV��UHODWLRQVKLSV
ZLWK�VWDWH�DQG�ORFDO�JRYHUQPHQWV�DQG�WKH�LVVXHV�GLVWULFWV�VXFK�DV�)UDPLQJKDP�IDFH�HDFK�\HDU��,�DOVR�KDYH�D�ORW
RI�PHGLD�FRQWDFWV�LQ�1HZ�(QJODQG�DQG�DURXQG�WKH�QDWLRQ��,�NQRZ�ZKDW�UHSRUWHUV�ZDQW�DQG�KRZ�WR�FDSWXUH�WKHLU
LQWHUHVW�LQ�SRWHQWLDO�VWRULHV�

,Q�DGGLWLRQ�WR�WKH�VLJQLቺFDQW�FRPPXQLFDWLRQV�H[SHULHQFH�,�EULQJ��,�DP�RI�PL[HG�UDFLDO�KHULWDJH��7KLV�LV
VRPHWKLQJ�,�IHHO�ZRXOG�KHOS�PH�UHODWH�WR�WKH�GLYHUVH�VWXGHQW�SRSXODWLRQ�LQ�)UDPLQJKDP��,�DP�:HVW�,QGLDQ�DQG
&DXFDVLDQ��(QJOLVK�LV�P\�ቺUVW�ODQJXDJH�WKRXJK�,�XQGHUVWDQG�DQG�VSHDN�VRPH�6SDQLVK��,�ZRXOG�WDNH�DGGLWLRQDO
FODVVHV�LI�DVNHG�WR�EHFRPH�ቻXHQW�LQ�6SDQLVK�RU�3RUWXJXHVH��,�ZDV�HGXFDWHG�DW�+ROOLVWRQ�SXEOLF�VFKRROV�EXW�DP
TXLWH�IDPLOLDU�ZLWK�)UDPLQJKDP�QRW�RQO\�IURP�VSRUWV��EXW�PDQ\�RI�P\�FORVHVW�IULHQGV�ZHQW�WR�)36��,�ORRN
IRUZDUG�WR�VSHDNLQJ�ZLWK�\RX�DERXW�WKLV�RSSRUWXQLW\��

6LQFHUHO\�

(YDQ�:KLWH

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG +ROOLVWRQ�+LJK�6FKRRO &LW\�6WDWH +ROOLVWRQ��0$
��<HDUV �

8QGHUJUDGXDWH�,QVWLWXWLRQ���
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$WWHQGHG�7R
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'HJUHH %DFKHORU�RI�6FLHQFH 6XEMHFW 2WKHU��%URDGFDVW�-RXUQDOLVP

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH
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'HJUHH 6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH

)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 6SDQLVK 5HDGLQJ�$ELOLW\ %DVLF
:ULWLQJ�$ELOLW\ %DVLF 6SHDNLQJ�$ELOLW\ %DVLF
/DQJXDJH�� 2WKHU 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

,I�RWKHU��SOHDVH

GHVFULEH�

(QJOLVK�LV�P\�ቺUVW�ODQJXDJH�EXW
LV�QRW�DQ�RSWLRQ�LQ�WKH�PHQX

5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
&KULVWLQH�/HR*UDQGH
7LWOH 'LUHFWRU�RI�0HGLD�5HODWLRQV�

8WLFD�&ROOHJH
5HODWLRQVKLS 2WKHU���SURIHVVLRQDO

UHODWLRQVKLS�WKURXJK�SUHYLRXV
MRE

$GGUHVV �����%XUUVWRQH�5RDG &LW\ 8WLFD
6WDWH 1HZ�<RUN =LS �����
&RXQWU\ 8QLWHG�6WDWHV
(PDLO FOHRJUDQGH#XWLFD�HGX 3KRQH ������������
)URP ������� 7R �������

0DWW�0DO\Q
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'DQD�1HYHV
7LWOH 1HZV�'LUHFWRU��:)6% 5HODWLRQVKLS 6XSHUYLVRU
$GGUHVV ����&DSLWDO�%RXOHYDUG &LW\ 5RFN\�+LOO
6WDWH 1HZ�<RUN =LS �����
&RXQWU\ 8QLWHG�6WDWHV
(PDLO 'DQD�1HYHV#ZIVE�FRP 3KRQH ������������
)URP ������� 7R �������

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU %RVWRQ����1HZ 3UHVHQW�7LWOH 5HSRUWHU
(PSOR\HU
V�6WDWH 0DVVDFKXVHWWV 6WDUW�'DWH ����������
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(PSOR\HU :)6% (PSOR\HG�IURP

�PP�\\\\�
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'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU
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)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV
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Evan White

 

508-654-0434 | Evan.Morgan.White@gmail.com

175 Maple Street Unit 119 Marlborough, MA 01752

twiKer.com/EvanWhiteIII |  facebook.com/EvanWhiteIII 

Professional Summary 
CreaQve communicator with over a decade of experience as a television and digital news reporter.

Knows how to write compelling stories and pitch them to relevant journalists. Deep understanding of

media  goals,  strategies,  and  deadlines.  Excelled  as  a  storyteller  for  Meredith  CorporaQon,  Sinclair

Broadcast  Group,  and  Cox  Media  Group.  Collaborated  with  diferent  departments  on  numerous

promoQonal campaigns for television, social media, and live events. Accustomed to working on mulQple

projects simultaneously with Qght deadlines.

Related Experience
General Assignment Reporter | July 2017 – present

WFXT | Dedham, MA

 Problem-solver who is ofen tasked with fnding and reporQng stories within hours.

 Highly analyQcal strategist who builds relaQonships quickly and generates meaningful content.

 Uses MS Word and mulQple types of photo and video ediQng sofware and apps.

General Assignment, InvesQgaQve Reporter | July 2014 – July 2017

WFSB | ConnecQcut

 One of my invesQgaQons led to a change in state law regarding criminal background checks for

school employees.

 Heavily involved in community engagement (emcee, keynote speaker, volunteer).

Reporter, Anchor | January 2010 – June 2014

13 WHAM News | Rochester, NY

 Covered local stories making naQonal headlines.

 Used an email Qp to break the story of a mystery illness that struck the small rural town of Le

Roy, New York. Accurately reported the diagnosis long before naQonal reporters.

 Part of an Edward R. Murrow Award-winning team that covered the tragedy in West Webster

when a deranged gunman ambushed frst responders on Christmas Eve of 2012.

Reporter, Sports Anchor | October 2006 – December 2009

WKTV | UQca, NY

 Reported, shot and edited video in addiQon to creaQng a social media brand.

 Served as a sports anchor and photographer in addiQon to news and social media responsibiliQes.

Additional Experience
The American FoundaQon for Suicide PrevenQon | 2016-present

Nutmeg Big Brothers, Big Sisters | 2015

AcQve volunteer in schools, with the elderly and low-income communiQes | 2014-2016

Element K, Rochester, N.Y. (MarkeQng/ConsulQng) Voice Over talent | 2010-2011

Education
Emerson College, Boston MA
December 2005| Bachelor of Science

 Broadcast Journalism major

 Cum laude graduate 
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3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU 0DOH (WKQLFLW\ 'HFOLQH�WR�,GHQWLI\

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE
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&RYHU�/HWWHU
&RYHU�/HWWHU

'HDU�+LULQJ�0DQDJHU��

,�ZRXOG�OLNH�WR�DSSO\�IRU�WKH�SRVLWLRQ�RI�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU�IRU�)UDPLQJKDP�3XEOLF�6FKRROV�
$IWHU�ORRNLQJ�DW�WKH�MRE�GHVFULSWLRQ��LW�VRXQGV�OLNH�D�JUHDW�ቺW�IRU�P\�VNLOOVHW��,�KDYH����\HDUV�RI�PDUNHWLQJ
H[SHULHQFH�ZRUNLQJ�DV�D�FRS\ZULWHU��GHVLJQHU��DQG�VRFLDO�PHGLD�VSHFLDOLVW��

,�KDYH�H[SHULHQFH�ZULWLQJ�RQ�D�ZLGH�YDULHW\�RI�VXEMHFWV��PRVWO\�LQ�WKH�%�%�WHFKQRORJ\�VSDFH��EXW�,�DP�DOZD\V
UHDG\�WR�DGDSW�WR�QHZ�W\SHV�RI�FRQWHQW��,�SULGH�P\VHOI�RQ�P\�FUHDWLYH�YHUVDWLOLW\�DV�D�ZULWHU��P\�DELOLW\�WR�VWD\
RUJDQL]HG�DQG�HቼFLHQW�XQGHU�VWUHVV��DQG�WKH�DELOLW\�WR�ZRUN�ZHOO�ZLWK�RWKHUV��,�DOVR�KDYH�H[SHULHQFH�ZRUNLQJ
ZLWK�:RUGSUHVV�DQG�RSWLPL]LQJ�FRQWHQW�IRU�6(2��

,�ZRXOG�ORYH�WKH�FKDQFH�WR�VSHDN�ZLWK�\RX�DQG�GLVFXVV�KRZ�P\�VNLOOVHW�PHHWV�\RXU�FRPSDQ\V�QHHGV��,�KDYH
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V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
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WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV '&=
$ᇑUPDWLRQ�'DWH ����������



& 5 ( $ 7 , 9 ( � % 5 $ 1 ' , 1 * � ( ; 3 ( 5 7

(;3 (5 , (1& (

&106(06 �94Ñ6(4 �	 � 51& Ñ$. �/('Ñ$ � 52(& Ñ$. Ñ56 � a ^ � a 52 Ñ&( �/('Ñ$ � a � ^ � a/$4 ����� � � �$24 ����� �

/$4-(6 Ñ0* �94Ñ6(4 a a ^ � a Ñ/$*Ñ0$4; �64176 a a � ^ � a018 ����� � � �1&6 ����� �

)170'(4 �^ � a � < Ñ 5510 �&1//70Ñ&$6 Ñ105 � a ^ � a �/$4 ����� � � � 24(5(06 �

$%287

('8&$7 ,21 6. , / / 6

&217$&7

%41$'&$56(4 �	 � 51& Ñ$. �/('Ñ$ �/$0$*(4 � a a ^ � a/$&&$%Ñ �+$ Ñ)$ � a � ^ � a1&6 ����� � � � ) (% � ���� �

Ñ05 Ñ'( � 5$.(5 �4(24(5(06$6 Ñ8( a a a ^ � a &1057/(4 �70Ñ6(' a a � ^ � a $7* a���� a � a1&6 a���� �



















3DJH���RI��

&RYHU�/HWWHU
1R�UHVXOW�DYDLODEOH�



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV

0DQDJHU

&DQGLGDWH��0DUN�6LOEHUVWHLQ

$SSOLFDWLRQ�'DWH�����������������30 3DJH���RI��

0DUN�6LOEHUVWHLQ
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

32�%R[�����

6DJLQDZ��0,������

6LOEHUMR��#DRO�FRP

��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

'LVWULFW�:HE�6LWH

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH 0DUN /DVW�1DPH 6LOEHUVWHLQ
0LGGOH�1DPH 'DYLG (PDLO 6LOEHUMR��#DRO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

1R 3ULPDU\�3KRQH ������������

3UHVHQW�$GGUHVV
6WUHHW 32�%R[����� &LW\ 6DJLQDZ
6WDWH 0LFKLJDQ =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\ 8QLWHG�6WDWHV�RI�$PHULFD

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR

SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�


*HQGHU 0DOH (WKQLFLW\ :KLWH��1RQ�+LVSDQLF�

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU

-DQXDU\���������
7R�:KRP�,W�0D\�&RQFHUQ�
3OHDVH�UHYLHZ�WKH�DWWDFKHG�UHVXPH�LQ�FRQVLGHUDWLRQ�DV�0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU��,�DP�D�YHWHUDQ
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H[SHULHQFH�LQFOXGLQJ�PDQ\�\HDUV�ZRUNLQJ�LQ�'HWURLW��&OHYHODQG��3URYLGHQFH�DQG�%RVWRQ��DPRQJ�RWKHUV��0\
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Mark D. Silberstein

PO Box 3461

Saginaw, MI  48605

989-293-0263/401-263-6820

silberjo19@aol.com

LinkedIn: http://www.linkedin.com/pub/mark-silberstein/15/711/849/

Television News:

WNEM-TV, Saginaw, MI (CBS)

Assignment Manager (began as Senior Producer)

12/2014-present

Hired to improve production values of AM news block through better management of resources, story

planning, writing, et al. Now responsible for managing daily editorial assignments and story coverage 

including special projects. 

KSLA-TV, Shreveport, LA (CBS)

Assistant News/Content Director

11/2009-12/2014

Responsible for editorial content across multiple platforms, training of new and existing staff, developing 

and maintaining community relations. Also interim Executive Producer involved in production of #1-rated 

morning two-hour broadcast.

WOIO-TV, Cleveland, OH (CBS)

Managing Editor

10/2006-09/2009

Lead over 100 employees in daily production of over six hours of news programming. Chiefly responsible 

for developing and managing content from reporters/photographers, as well as use of helicopter.

WLVI-TV, Boston, MA (WB)

Assignment Editor

08/2002-02/2003

Managed weekend staff for market’s premiere 10PM broadcast.

WJAR-TV, Providence, RI (NBC)

Assignment Manager

06/1996-08/2002

Lead over 50 employees in daily production of over five hours of news programming. Chiefly responsible 

for developing and managing content from reporters/photographers. Helped sustain station’s market 

dominance in ratings. 

WPRI-TV, Providence, RI (CBS)

Assignment Manager

08/1992-06/1996

Lead over 50 employees in daily production of over five hours of news programming. Chiefly responsible 

for developing and managing content from reporters/photographers. News department received AP News 

Station of the Year under my leadership. Also, nominated for a New England Regional Emmy. 

WLNE-TV, Providence, RI (ABC)

Assignment Manager

01/1991-08/1992

Lead over 50 employees in daily production of over five hours of news programming. Chiefly responsible 

for developing and managing content from reporters/photographers.

KSNW-TV, Wichita, KS (NBC)

Assignment Manager



















09/1989-01/1991

Lead over 40 employees in daily production of over five hours of news programming. Chiefly responsible 

for developing and managing content from reporters/photographer

WILX-TV, Lansing, MI (NBC)

Assignment Manager

06/1987-09/1989

Lead over 20 employees in daily production of over five hours of news programming. Chiefly responsible 

for developing and managing content from reporters/photographer Occasional line producing as assigned.

Page Two-Mark Silberstein

Additional Media Experience:

Beacon Communications, Warwick, RI

Associate Editor

02/2003-10/2006

Assistant to the publisher in the production of multiple print/web platforms serving 

multiple cities. Work included editorial story selection, copy writing/editing, digital 

photography, reporting, customer relations. 

Rhode Island Department of Mental Health, Retardation & Hospitals, Cranston, RI

Press Secretary

09/2002-02/2003

Contract, direct report to Executive Director of public healthcare and disability services 

department with multiple campuses. Responsible for all media relations and updating of 

department website, development of marketing instruments, legislative relations and 

community relations. 

Eastside Monthly, Providence, RI

Writer (freelance)

09/2002-02/2003

Service monthly publication by developing a multitude of articles on various subjects 

and/or topics, both hard news and features.

Paolino for Mayor Committee, Providence, RI

08/2002-09/2002

Press Secretary

Responsible for all media/public relations activities, press kits, press conferences, at al 

related to a primary mayoral election candidate. 

Additional experience detailed upon request.
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Evan Bedell
Nashua, NH 03062
EBedell8@gmail.com
(603) 361-0763

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Ecommerce Specialist
Triangle Credit Union -  Nashua, NH
July 2015 to Present

• Create monthly social media content calendar and a social media strategy for the year  
• Produce and develop engaging website and social media content, along with special marketing and email campaign
projects and communication materials 
• Daily maintenance and usage of Facebook, Twitter and Instagram platforms to reach new members 
• Track and analyze social media data analytics for performance reports 
• Develop and create blog articles and video content, as well as edit and update company website on a daily basis 
• Create engaging and informative marketing collateral for print and digital use

Event Coordinator & Marketing Team Member
BodyArmor SuperDrink -  Boston, MA
May 2014 to April 2015

• Hosted in-store demonstrations, sporting events and school specific samplings to create brand awareness  
• Coordinated with local schools, sporting camps and businesses to manage registration, flow process, timeline
requirements and other event logistics 
• Collaborated with venues for optimal placement of company booth to maximize public interaction and exposure 
• Demonstrated strategic planning skills to position product demonstrations for maximum consumer interaction 
• Responsible for complete brand and product knowledge to properly market and sell the product to consumers 
• Tested and recorded Point of Sale copy and pricing strategies for effectiveness

Communications & Production Intern
ESPN NH Radio -  Nashua, NH
May 2014 to September 2014

• Researched, produced and edited sound bites for radio shows 
• Researched player and team statistics and information for talk show hosts  
• Responsible for soliciting and booking guests for shows 
• Updated and maintained Social Media platforms

Community Involvement & Promotions Intern
Manchester Monarchs AHL Hockey Team -  Manchester, NH
May 2014 to September 2014

• Responsible for promoting Manchester Monarchs brand at events  
• Interacted and engaged children between ages three to ten at Monarch events  















• Coordinated, set up booth displays, and staffed events

Creator, Host & Producer
Sports Chatter TV on Access Nashua -  Nashua, NH
May 2013 to May 2014

• Created, produced, and hosted a television and online weekly sports talk show 
• Created show awareness and community interaction through social media outlets

Intern
Raw Media Network -  Weston, CT
September 2012 to December 2012

• Performed copy research to improve client video promo content  
• Performed edits to content and layout of client’s website

Intern
WEBE 108 Radio Station -  Bridgeport, CT
September 2012 to December 2012

• Verified promotional content in insertion into broadcast scripts 
• Facilitated the coordination and distribution of promotional prizes

Education

Bachelor of Science in Journalism & Marketing Communications
Emerson College -  Boston, MA
2015

Skills

Social Media Management, Microsoft Suite, Final Cut Pro, Audacity, Adobe InDesign, Adobe Audition, Adobe
Photoshop, Wordpress, Digital Insight (CMS), HTML, SEO
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JASON LIEBERMAN
31 Lyman Road, Framingham, MA 01701 | 508-404-3183 | jelie888@gmail.com

Experience

1/17-Present NORTHEASTERN UNIVERSITY

Marketing Manager, Professional Advancement Network BOSTON, MA

 Create and implement strategic lead generation and nurturing initiatives,  including

content creation, email communications, search optimization, banner advertising, and
video design, to increase the quantity and quality of Northeastern’s graduate students

 Responsible  for  all  marketing  initiatives  within  the  Leadership  and  Management

portfolio and the Master of Legal Studies
 Strongly utilize Marketo and Salesforce to develop and maintain landing pages, create

content programs, and report on lead generation and nurture results
 Work with recruiters and admissions on event strategy, including outreach, landing

pages, email communications, and reporting
 Increased enrollment numbers since January 2017 for all seven Master’s programs in

my portfolio

2014-2016 WGBH

Senior Marketing Manager BOSTON, MA

 Responsible  for  marketing  many  award-winning  programs  produced  by  WGBH,

including  NOVA,  American  Experience,  and  Curious  George,  to  over  300  PBS
stations throughout the country in order to solidify air time and increase viewership

 Oversaw  all  digital  marketing  efforts,  including  turnkey  social  media,  email

newsletters, asset development, and website design
 Planned and supported  over  200 station  events  by developing  marketing  toolkits,

coordinating talent, and creating compelling advertising and social media outreach
 Helped lead  the marketing  campaign for  American  Experience's  Academy Award

nominated documentary, Last Days in Vietnam
 Frequently  collaborated  with  executive  producers  on station  outreach,  events,  and

budgets for more than 15 WGBH series

2013-2014 iPROMOTEu

Director of Marketing WAYLAND, MA

 As  head  of  the  marketing  department,  oversaw  all  company  marketing  efforts,

including print,  digital,  and email  advertising,  social  media,  web design,  brochure
creation,  customer communications,  trade show materials,  and other key initiatives
that helped iPROMOTEu grow over 20%

 Increased iPROMOTEu's social media presence by over 30%

 Won the Promotional Products Association International 2015 Gold Pyramid Award

for Communication Programs  
 As part of the senior management team, was involved directly with making important

company-wide decisions that helped iPROMOTEu continue to grow and succeed
 Managed marketing team members in all initiatives and worked with them to improve

their skill sets
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2008-2013 HARVEY BUILDING PRODUCTS

Brand/Product Marketing Manager WALTHAM, MA

 As brand manager, created all television, radio, web, and print advertising, managed

our  public  relations  agency,  built  social  media  campaigns,  and  designed  other
initiatives to strengthen the Harvey brand in the marketplace

 Supervised two employees and controlled a $2 million budget

 As product  manager,  developed  and  executed  key marketing  programs,  including

promotions,  business  development,  pricing,  print  catalogs,  and  trade  shows  for
Harvey's windows, doors, and patio rooms

 Developed new products based on market needs, including BetterGrain, which won

the 2010 Crystal Achievement Award for Most Innovative Product from Window &

Door Magazine

2006-2008 BOSCH SIEMENS HOME APPLIANCES           CANTON, MA

Brand Marketing Manager, Gaggenau

 Responsible for the development and implementation of all marketing programs for

North  America,  including  literature  creation,  advertising,  website  design,  event
planning, sales support, trade shows, budget forecasting, and public relations, some of
which were applied throughout Gaggenau worldwide

 Increased sales of Gaggenau by 64% while significantly cutting costs, and built brand

recognition through the creation of innovative marketing campaigns, including new
interactive  literature,  improved  web  layout  and  content,  live  cooking  events,  and
specific programs for key target groups

 Presented Gaggenau in strategic and motivational meetings to dealers, distributors,

architects,  designers,  partners,  and other  groups throughout  the  United  States  and
Canada, and represented North America in many international marketing meetings
within the company

2005-2006 KPMG BOSTON, MA

Senior Associate, Marketing

 Successfully  positioned  KPMG  in  the  New  England  and  Upstate  New  York

marketplaces  by  developing  and  leading  various  marketing  initiatives,  including
collateral development, event planning, research analysis, and brand management

 Created and designed marketing brochures, chosen as a “Best Practice,” containing

key  messages  and  information  on  KPMG’s  services  for  the  Boston  and  Albany
offices

Education

2003-2005 NORTHEASTERN UNIVERSITY BOSTON, MA

Master of Business Administration Degree, December 2004
Dual Concentration: Marketing and Management
Co-Op: Unilever, Integrated and Brand Marketing

1996-2000 CONNECTICUT COLLEGE NEW LONDON, CT

Bachelor of Arts in Psychology Based Human Relations, Cum Laude, May 2000

Previous Work
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1998-2003 Aigner Associates: Junior Account Executive; Schwartz Communications: Assistant 
Account Executive; Boston Celtics: Media Relations Intern; WFXT: Sports Intern











3DJH���RI��

&RYHU�/HWWHU
1R�UHVXOW�DYDLODEOH�



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��ዾVD\R�RJXQNR\D

$SSOLFDWLRQ�'DWH������������������$0 3DJH���RI��

ቺVD\R�RJXQNR\D
0HGLD�DQG�&RPPXQLFDWLRQV�0DQDJHU����������

����$UERUHWXP�:D\
&DQWRQ��0$������

ዾVD\RRJXQNR\D#JPDLO�FRP
��������������

3(5621$/�,1)250$7,21
*HQHUDO�,QIRUPDWLRQ
+RZ�GLG�\RX�OHDUQ

DERXW�WKLV�SRVLWLRQ"

&RQWDFW�,QIRUPDWLRQ
)LUVW�1DPH ቺVD\R /DVW�1DPH RJXQNR\D
0LGGOH�1DPH (PDLO ቺVD\RRJXQNR\D#JPDLO�FRP
+DYH�\RX�ZRUNHG

KHUH�EHIRUH"

3ULPDU\�3KRQH ����������

3UHVHQW�$GGUHVV
6WUHHW ����$UERUHWXP�:D\ &LW\ &DQWRQ
6WDWH 0DVVDFKXVHWWV =LS�&RGH�3RVWDO�&RGH �����
&RXQWU\

:RUN�$XWKRUL]DWLRQ
$UH�\RX�OHJDOO\�DEOH

WR�ZRUN�LQ�WKH�8�6�"

<HV

(TXDO�2SSRUWXQLW\�,QIRUPDWLRQ
3URYLGLQJ�WKLV�LQIRUPDWLRQ�LV�VWULFWO\�YROXQWDU\��<RX�ZLOO�QRW�EH�VXEMHFW�WR�DGYHUVH�DFWLRQ�RU�WUHDWPHQW�LI�\RX�FKRRVH�QRW�WR
SURYLGH�WKLV�LQIRUPDWLRQ��,I�\RX�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��SOHDVH�VHOHFW�
'HFOLQH�WR�,GHQWLI\�

*HQGHU )HPDOH (WKQLFLW\ +LVSDQLF�RU�/DWLQR

,QWHUQDO
&XUUHQW�%XLOGLQJ 3UHVHQW�-RE

6XSHUYLVRU�1DPH

&29(5�/(77(5
&RYHU�/HWWHU
&RYHU�/HWWHU 12QH

%$&.*5281'�,1)250$7,21
%DFNJURXQG
&RQYLFWLRQ�RI�D�FULPH�LV�QRW�DQ�DXWRPDWLF�EDU�WR�HPSOR\PHQW��7KH�GLVWULFW�ZLOO�FRQVLGHU�WKH�QDWXUH�RI�WKH�RዽHQVH��WKH�GDWH
RI�WKH�RዽHQVH��DQG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RዽHQVH�DQG�WKH�SRVLWLRQ�IRU�ZKLFK�\RX�DUH�DSSO\LQJ�
+DYH�\RX�HYHU�EHHQ

FRQYLFWHG�RI�D

YLRODWLRQ�RI�ODZ�RWKHU

WKDQ�D�PLQRU�WUDᇑF

YLRODWLRQ"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D 1R



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��ዾVD\R�RJXQNR\D

$SSOLFDWLRQ�'DWH������������������$0 3DJH���RI��

SURIHVVLRQDO

FHUWLᇏFDWH�UHYRNHG�RU

VXVSHQGHG"

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�EHHQ

FRQYLFWHG�RI�DQ\

RᇎHQVH�IRU�SK\VLFDO

RU�VH[XDO�DEXVH�RI�D

FKLOG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�KDG�D

FKDUJH�RI�FKLOG�DEXVH

DJDLQVW�\RX

VXEVWDQWLDWHG"

1R

,I�\HV��SOHDVH�H[SODLQ

+DYH�\RX�HYHU�EHHQ�LQYROXQWDULO\�WHUPLQDWHG�RU�DVNHG�WR�UHVLJQ��RU�UHVLJQHG�LQ�OLHX�RI�WHUPLQDWLRQ�IURP�DQRWKHU

HPSOR\HU"

1R
,I�\HV��SOHDVH�JLYH�WKH�QDPH�RI�WKH�HPSOR\HU��WKH�GDWH�DQG�WKH�UHDVRQ�IRU�WKH�UHVLJQDWLRQ�RU�WHUPLQDWLRQ

('8&$7,21
6HFRQGDU\�+LJK�6FKRRO�,QIRUPDWLRQ
6FKRRO�$WWHQGHG &LW\�6WDWH �
��<HDUV

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH 0DVVDFKXVHWWV $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH 6XEMHFW

8QGHUJUDGXDWH�,QVWLWXWLRQ���
7\SH�RI�6FKRRO 1DPH�RI�6FKRRO

6WDWH $WWHQGHG�)URP

�PP�\\\\�

$WWHQGHG�7R

�PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH 6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH �
)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH

'HJUHH�6XEMHFW

*UDGXDWH�,QVWLWXWLRQ���
1DPH�RI�6FKRRO &LW\�6WDWH �
)URP��PP�\\\\� 7R��PP�\\\\�

*UDGXDWLRQ�'DWH

�PP�\\\\�

'HJUHH



-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��ዾVD\R�RJXQNR\D

$SSOLFDWLRQ�'DWH������������������$0 3DJH���RI��

'HJUHH�6XEMHFW

/$1*8$*(�6.,//6
/DQJXDJH�6NLOOV
/DQJXDJH�� 2WKHU 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

/DQJXDJH�� 1RQH 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

,I�RWKHU��SOHDVH

GHVFULEH�

<RUXED 5HDGLQJ�$ELOLW\

:ULWLQJ�$ELOLW\ 6SHDNLQJ�$ELOLW\

5()(5(1&(6
0DU\�DNLQROX
7LWOH 5HODWLRQVKLS

$GGUHVV 1& &LW\ 1&
6WDWH 1RUWK�&DUROLQD =LS ������
&RXQWU\ 8QLWHG�6WDWHV
(PDLO PDU\#JPDLO�FRP 3KRQH ����������
)URP ������� 7R

%HQ�'R\HQL
7LWOH 5HODWLRQVKLS

$GGUHVV ����DUERUHWXP�ZD\ &LW\ &DQWRQ
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 8QLWHG�6WDWHV
(PDLO ቺVD\RRJXQNR\D#JPDLO�FRP 3KRQH ����������
)URP ������� 7R

0DUX�6RHJ
7LWOH 5HODWLRQVKLS

$GGUHVV 5HYHUH &LW\ 5HUHYH
6WDWH 0DVVDFKXVHWWV =LS �����
&RXQWU\ 8QLWHG�6WDWHV
(PDLO ቺVD\RRJXQNR\D#JPDLO�FRP 3KRQH ����������
)URP ������� 7R

(03/2<0(17�+,6725<
3UHVHQW�3RVLWLRQ
1DPH�RI�(PSOR\HU &LW\�RI�6DOHP�	�3XEOLF�6FKRROV 3UHVHQW�7LWOH $SSOLFDWLRQ�$QDO\VW
(PSOR\HU
V�6WDWH 6WDUW�'DWH

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

:RUN�([SHULHQFH���





-RE�7LWOH��0HGLD�DQG�&RPPXQLFDWLRQV
0DQDJHU

&DQGLGDWH��ዾVD\R�RJXQNR\D

$SSOLFDWLRQ�'DWH������������������$0 3DJH���RI��

(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

:RUN�([SHULHQFH���
(PSOR\HU (PSOR\HG�IURP

�PP�\\\\�

(PSOR\HG�WR

�PP�\\\\�

7LWOH

$77$&+0(176
$WWDFKPHQW
5HVXPH 2JXQNR\DR5HVXPH�GRF[

',6&/$,0(56�$1'�$)),50$7,21

'LVWULFW�3ROLF\

:HOFRPH�WR�)UDPLQJKDP�3XEOLF�6FKRROV

2XU�PLVVLRQ�LV�WKH�HGXFDWLRQDO�DGYDQFHPHQW�RI�HYHU\�FKLOG��%\�DGKHULQJ�WR�RXU�FRUH�YDOXHV�RI�5(63(&7�
5(63216,%,/,7<�DQG�5(68/76��RXU�VWDቹ�DQG�VWXGHQWV�ZRUN�WRJHWKHU�WR�UHDFK�WKH�IXOO�SRWHQWLDO�RI�HDFK�OHDUQHU�

(TXDO�2SSRUWXQLW\�(PSOR\HU

)UDPLQJKDP�3XEOLF�6FKRRO�'LVWULFW�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ�DJH��VH[
RU�GLVDELOLW\��LQ�DGPLVVLRQ�RU�DFFHVV�WR��RU�WUHDWPHQW�RU�HPSOR\PHQW�LQ�LWV�SURJUDPV�DQG�DFWLYLWLHV��$Q\�SHUVRQ
KDYLQJ�LQTXLULHV�FRQFHUQLQJ�WKH�6FKRRO
V�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LPSOHPHQWLQJ�7LWOH�9,�RI�WKH�&LYLO
5LJKWV�$FW�RI�������7LWOH�9,���6HFWLRQ�����RI�WKH�5HKDELOLWDWLRQ�$FW�RI�������6HFWLRQ�������RU�7LWOH�,,�RI�WKH
$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�RI�������$'$���PD\�FRQWDFW�WKH�$VVLVWDQW�6XSHULQWHQGHQW�RU�+XPDQ
5HVRXUFHV�
$SSOLFDWLRQ�&RQᇏUPDWLRQ�6WDWHPHQW

,�DቼUP�WKDW�DOO�LQIRUPDWLRQ�VHW�IRUWK�LQ�WKLV�DSSOLFDWLRQ�LV�DFFXUDWH��WUXWKIXO�DQG�FRPSOHWH��,I�,�DP�HPSOR\HG�E\
WKH�6FKRRO�'LVWULFW��,�ZLOO�DELGH�E\�DOO�%RDUG�RI�(GXFDWLRQ�DQG�VFKRRO�SROLFLHV��ZRUN�RQ�DVVLJQHG�FRPPLWWHHV�
DQG�FRQWLQXH�P\�SURIHVVLRQDO�JURZWK�WR�WKH�EHVW�RI�P\�DELOLW\�DQG�ZLWKLQ�UHDVRQDEOH�DQG�SHUVRQDO�VWDQGDUGV��,
JUDQW�SHUPLVVLRQ�IRU�VFKRRO�RቼFLDOV�WR�REWDLQ�D�SHUVRQDO�UHFRUG�FKHFN�IURP�WKH�IHGHUDO��VWDWH��FRXQW\��DQG�RU
ORFDO�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�'LYLVLRQ�RI�)DPLO\�6HUYLFHV��DOVR�D�FUHGLW�KLVWRU\�FKHFN�PD\�EH�PDGH��,
UHOHDVH�LQGLYLGXDOV�OLVWHG�DV�UHIHUHQFHV�DQG�FXUUHQW�RU�IRUPHU�HPSOR\HUV�IURP�DQ\�OLDELOLW\�IRU�LQIRUPDWLRQ
JLYHQ�LQ�UHVSRQVH�WR�D�UHTXHVW�IRU�DQ�HPSOR\PHQW�UHIHUHQFH��,�XQGHUVWDQG�WKDW�,�ZLOO�EH�UHTXLUHG�WR�WDNH�D�GUXJ
WHVW�DQG�SK\VLFDO�H[DP�SULRU�WR�DVVXPLQJ�DQ\�SRVLWLRQ�IRU�ZKLFK�,�PD\�EH�HPSOR\HG��,Q�WKH�HYHQW�WKDW�,�DP
HPSOR\HG�E\�WKH�'LVWULFW�DQG�LQ�WKH�IXUWKHU�HYHQW�WKDW�,�KDYH�SURYLGHG�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ�LQ�WKLV
DSSOLFDWLRQ�RU�LQ�VXEVHTXHQW�HPSOR\PHQW�LQWHUYLHZV��,�XQGHUVWDQG�WKDW�P\�HPSOR\PHQW�PD\�EH�WHUPLQDWHG�DW
DQ\�WLPH�DIWHU�WKH�GLVFRYHU\�RI�WKH�IDOVH�RU�PLVOHDGLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKLV�DSSOLFDWLRQ�ZLOO�EH
FRQVLGHUHG�DFWLYH�IRU�RQH�\HDU�IURP�GDWH�RI�VXEPLVVLRQ�
,�DJUHH�WR�WKH�WHUPV

DERYH

$ቼUP

,QLWLDOV 2�R
$ᇑUPDWLRQ�'DWH ����������



Oluwafisayo Ogunkoya, MBA MCP
Canton, MA 02021,USA

Cellphone: - 617-955-4617 E-mail: fisayoogunkoya@gmail.com

Professional Profile

MBA candidate with a 3.88 GPA and a proven record of success in the technical arena in both corporate and academic 

environments. Excellent management, project management, problem-solving and troubleshooting skills, combined with 

effective communication and training skills.

Education:
2015-2017                                  Curry College                                                (Milton, MA)
                                                         MBA

                                                         Cumulated Grade Point Average: 3.88/4.00

2010-2013                                 University of Massachusetts Boston  (Boston, MA)
                                                        Bachelor of information technology

                   Degree Honors: Cum Laude

                                                        Cumulated Grade Point Average: 3.50/4.00

                                                         Dean’s list – 5semesters

2009-2010                                 Roxbury Community College                  (Roxbury, MA)
                                                        Cumulated Grade Point Average:  3.12

Professional Experience:

July 2017 – Still Present    City of Salem & Public Schools             (Salem, MA)
                                                      Application Analyst
                                                      Major Accomplishment

1.Primary support for one or more applications which may include application configuration and integrations 

with other applications that extends across the public schools

2. Participate in troubleshooting software and system problems for multiple applications.

3. Monitors and maintains performance and reliability of application systems, recommends and takes 

corrective/preventive actions.

4. Work with vendors in upgrading and/or troubleshooting system/application issues.

5. Coordinates with vendors for application and system upgrades.

6. Creates and maintains documentation for assigned systems.

7. Identify and document key business process and problem points.

8. Ensure that any new software integration into the organization systems meets

functional requirements.

9. Provides system integration and support to various city departments to integrate Munis with other IT 

applications.

10. Responsible for maintaining all digital and hard copy files for all business process analyst work in the 

department.

Jan 2017 – August 2017             MBA Student                                                               (Newport, RI)
                                                                Curry college/ Newport Polo Club
                                                                (Business system analyst Consultant)
                                                                 Major Accomplishments

1. Developed innovative mobile app prototype to improve organization efficiency and enhance customers 

satisfaction. 

2. Researched information about USPA and polo clubs in New England. Organized and compiled results of 

best practices in polo industry. 

3. Interviewed and evaluated client marketing strategies. 

4. Revised existing system and made recommendation on Wi-fi enhancement and Mobile app development.

5. Designed prototypes, visual interfaces and interaction of mobile application using Justinmind tools.

June 2015 – July 2017          Conduent (Xerox)                                      (Lynnfield, MA)
                                                       Accounting Specialist                                                     









                                                        Major Accomplishments

                                                                                      
                   1. Tracks inventory usage

                   2. Reconciles postage received and spent

                   3. Interact with Senior Management.

                   4. Investigate missing postage for clients 

                   5. Creates postage reconciliation spreadsheet for clients

                   6. Work with excel spread sheets, word, access, RIMs, DF works and OOM tracking system.

                   7. Responsible for working with clients to identify error with postage balance.

Dec 2013 – Oct 2014 Boston Mutual Life Insurance               (Canton, MA)
                                                         .Net Web Developer
                                                          Major Accomplishments:

1. Support team projects and responsible for generating and exporting SSRS reports. Used expressions to Calculate,

Group, Filter, Parameterize, and Format the contents of the report.

2. Using SSRS to support created well-formed reports and web-based reports for insurance related applications 

and transactions.

3. Developed Web services using ASP.Net Visual Basic.

4. Extensively used ASP.NET, VB.NET Validation Controls in the Web Pages.

5. Used Data Adapters and Datasets.

6. Create SQL nested queries, Views, Stored Procedures, triggers and calling them from the Data Access Layer.

7. Perform unit testing and fixed the issues that occurred during testing process.  Involve in designing, updating 

the application as required.

Core Skills and Interests:

                                                            1. Supply chain Management & Operations Analysis

                                                            2. Strategic process and planning

                                                            3. Strategic Marketing

                                                            4. Strategic financial Management

                                                            5. Debugging/Testing

                                                            6. Problem solving

                                                            7. Web/Database

                                                            8. Project Management

                                                            9. Prototype design

                                                           10. Business process documentation

                                                    

Working knowledge of: 
                                                            1. Microsoft Visual Studio, MS Office Suite (Word, Power Point, Access, Excel)

                                                            2. Dreamweaver, Justin mind (Application prototype tool)

                                                            3. Word Press, Crystal Report 2008

                                                            4. SQL, ASP.NET, HTML5,VB

                                                            5. Viewpermit, Aspen, Blackboard Connect, SchoolCity
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Stephen R. Coleman 
East Stroudsburg, PA · 570-807-2799 

Spacegod32@gmail.com · https://spacegod32.wixsite.com/portfolio-2/bio-er1h7 
 
EDUCATION 

Bachelor of Fine Arts; Fine Arts and Graphic Design, EAST STROUDSBURG UNIVERSITY OF PENNSYLVANIA                                                                             2019  
Associate of Science; General Studies, LACKAWANNA COLLEGE                                                                                                                                                              2013 
 
PROFESSIONAL EXPERIENCE 

SPACE CIVILIANAIRES                                                                                                                                                                                                                     JANUARY 2016-PRESENT 
FOUNDER/OWNER 

• Design apparel using Adobe illustrator and photoshop 

• Marketing and advertising through social media and company website 

• Managing new product updates and launches on the Space Civilianaires Web Store 

• Online and Digital Sales 

• Youth Leader/Mentor 

• Non-profit or ganization for women and single mothers 
 

OAK FOODS                                                                                                                                                                                                                                 AUGUST 2019-APRIL 2021 
Graphic Designer/Photographer 

• Design and rebrand labels 

• Utilize Microsoft Word, Excel, and Google Sheets 

• Photograph all packaging 

• Sales and creating graphics elements for marketing use) 

• Work with project managers regarding design, advertising, and media design 

• Create mock-ups, pre-production designs, packaging related documentation and data sheets 

• Evaluate final layouts and recommend improvements as necessary on a regular basis. 

• Assist in visual media component creation for media design 

• Present new ideas for advertising and marketing 
 

BIG FROG CUSTOM T-SHIRTS & MORE                                                                                                                                                                                 MARCH 2019 – JUNE 2019 
Graphic Artist 

• Design customs shirts including brand positioning, product packaging while ensuring maximum brand awareness 

• Utilization of Corel Draw, Photoshop, and Illustrator 

• Garment printing using DTG Printing and vinyl 

• Customer Service and Satisfaction 

• Conceptualize logo design, gif animations, videos, websites, and social media channels to promote product brands. 
 

GAMUT ART GALLERY                                                                                                                                                                                                      JANUARY 2018 – MARCH 2019 
Intern 

• Created designs for company 

• Assisted with website upkeep 

• Made flyers for events 

• Made designs and products for non-profit Go-Collaborative 

• Leverage rebranding expertise in enhancing client’s corporate image to ensure profitability and business growth 
 

SKILLS 

• 5+ years Adobe Creative Suite 

• Corel Draw 

• Outstanding knowledge of Microsoft Office 

• Photography 

• Video Production and Editing 

• Web Design 

• Layout Design 

• Creative Directions 

• Excellent oral communication 

• Exceptional sketching and drawing abilities Brand 
Development 

• Social Media Marketing 

• Advertisement 

• Illustration 

• Digital/Online Sales and Conversions 

• Apparel Design 

• Fashion Design 

• Time Management 

• Pattern Making 

• Creative visualization and design abilities

https://spacegod32.wixsite.com/portfolio-2/bio-er1h7


 



I’m writing this letter to express my interest in your graphic design position.

From day one, I believe that i can begin making valuable contributions to 
the design team. I have a wide range of skills that combine illustration and
Graphic art. My expert knowledge on Adobe Creative Suite, will allow me to
play a key role on contributing towards the design goals. The highlight of my
skills go towards creating logo’s, branding, and apparel. Those are the three
fields that I perform the best while working towards a goal. I developed a 
clothing brand that displays a lot of my work and shows a lot of my skills at
hand. I have created Logo’s for client’s as well as help with the branding for 
those client’s. 

I hope to have the opportunity to discuss with you one on one how my skills 
and strengths would best serve your company. I appreciation your time.

Sincerely,

Stephen R. Coleman 

261 Washington street, East Stroudsburg, PA 18610

Stephen R. Coleman

Spacegod32@gmail.com  570-234-6925
https://spacegod32.wixsite.com/portfolio
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Nhi Nguyen
38 Fenton , Dorchester, MA 02122
617–412–1568
nnguyen766@massart.edu

DESIGN SKILLS EDUCATION

WORK EXPERIENCE

SOFTWARE

PORTFOLIO LINK 

Branding and Identity System

Typography

UI/UX design

Book and Magazine design

Hand Drawing since 2011

Water color and Acrylic Painting

Design Conceptualization

Group Critique and Discussion 

Arena Multimedia,

Ho Chi Minh City, Vietnam 

Junior Year  09 – 2012 To 09 – 2014

Quincy College, 

1250 Hancock St, Quincy, MA 02169

Graduated  01 – 2016  To 12 – 2018

Fine Art Major

Massachusetts College of Art and Design

 621 Huntington Ave, Boston, MA 02115 

 Junior Year  09 – 2019 To Present           

Communication Design Major                                                                                                                                            
                                                                                                                                     

Adobe Illustrator

Adobe Indesign 

Adobe Photoshop

Adobe Premiere Pro

Adobe After Effect 

Adobe XD

3D Max 

Figma 

HTML, CSS –Basic Codepen

https://nnguyen766.myportfolio.com/

LT Dental 

1470 Dorchester ave, Dorchester MA 02122

Since 2017 - Present 

Dental Assistant and Dental Receptionist 

• Taking Xray 

• Consult to patient 

• Handle the appointment 

• Check dental insurance 

• Manage all payment/claims 

RS Nazarian 

333 Washington street #625, Boston MA 02108

06/2021 - 08/2021 (Summer Internship)

Web content/ Marketing and Customer service

• Upload the rendered images and datas on the website

• Create weekly mail for the new products

• Process the new order by writing down the description and 
email it oversea. 

• Inventory for the stock products. 



Nhi Nguyen
BOSTON, MA 

38 Fenton st, Dorchester, MA 02122
617–412–1568
nnguyen766@massart.edu

Dear Hiring Manager,

Please accept this letter as an expression of my interest in the UX and UI design. I am highly motivated and prog-
ress-focused with a long-standing background in this industry. With a track record of initiative and dependability, I 
have devised strategic initiatives that I believe will prove valuable to your company. 
Throughout the course of my career, I have perfected my thinking and creative abilities. I am a capable and consistent 
problem-solver skilled at prioritizing and managing projects with proficiency.

In my previous role, I contributed critical thinking, communication, and design toward team efforts and business 
improvements. I am progressive-minded and in tune with new developments in my field. I have proven to be effective 
and collaborative with strong teamwork talents. I enjoy collective brainstorming sessions which allow me to coordinate 
activities to achieve a common goal.
Please take a moment to review my attached resume and credentials. I would greatly appreciate the opportunity to 
speak with you regarding my candidacy.

Thank you for your consideration.
Sincerely,
Nhi Nguyen



Nhi Nguyen
38 Fenton , Dorchester, MA 02122
617–412–1568
nnguyen766@massart.edu

Please visit: https://nnguyen766.myportfolio.com for my portfolio. Thank you! 

https://nnguyen766.myportfolio.com


Philip	Xavier	Rollins	
4235	Mary	Ridge	Drive	

Randallstown,	Maryland	21133	
	(443)	651-5904	(c)	

philiprollins15@yahoo.com	
philip.rollins@bison.howard.edu		

	
Education:	 Howard	University	class	of	2022	
																													Randallstown	High	School,	class	of	2018	

Deer	Park	Middle	Magnet	School	–	Visual	Arts	magnet	(2011,	2012,	2013)	
	
Experience:	 Baltimore	City	School	Volunteer	(2014,	2015,	2016)	

							Assisted	in	the	preparation	and	placement	of	bulletin	boards,	posters	and	anchor	
							charts	in	classrooms,	and	decorated	bulletin	boards	in	the	school	halls.	
	
Dick’s	Sporting	Goods		(2020)	
								Operations	team	associate		
	
Wegmans	Grocery	Store	(2020)	
								Meat	Department	Associate	

	
Activities:	 School	and	Athletic	Activities:		

§ Howard	University	Football	team	(2018-	)	
§ Randallstown	Rams	High	School	Football	Team	(2014,	2015,			

2016,	2017)	
§ Randallstown	Rams	High	School	Basketball	Team	(2015,	2016,	2017)	
§ All	Star	Football	games	(2013,	2014,	2017)	
§ 	Baltimore	Public	High	School	All	County	and	All	Division	Football	Player,	1st	

Team	(2016,	2017)	
§ Carroll	County	Crushing	Crows	Spring	Indoor	Football	Team	(2012,	2013,	2015,	

2016)		
§ Deer	Park	Bucks	Middle	School	Basketball	Team	(2014)		
§ Owings	Mills	Wolfpack	Football	Team	(2013)	
§ Randallstown	Panthers	Football	Team	(2011,	2012)	
§ Several	Summer	Prospect	Football	Camps	(2017)	

	
Community	Service	Activities:	

§ Served	dinner	to	the	needy	at	the	Morgan	State	University	Chapel’s	annual	
Thanksgiving	event.		(2015,	2016)	

§ Distributed	food	and	gifts	to	needy	families	as	one	of	Santa’s	helpers	for	the	
non-profit	organization	Joy	of	Living.		(2013,	2014,	2015,	2016,	2017)	
	

Awards/	
Recognition:	

§ Alpha	phi	alpha	Scholarship	Program	(2016-2018)		
§ Randallstown	Rams	Football—Varsity	Outstanding	Lineman	(2016)	
§ Football	All	Star	Games,	nominee	&	participant	(2013,	2014,	2016,	2017)	
§ Team	Captain	for	Owings	Mills	Wolfpack	Football	Team	(2013)	
§ Randallstown	Rams	Scholar	Athlete	



	
References:	 Provided	upon	request	

	
	
	
	
	
	
	



Philip Rollins
4235 Mary Ridge Drive
Randallstown, Maryland 21133
(443)-651-5904
philiprollins15@yahoo.com
philip.rollins@bison.howard.edu

February 17, 2021

Dear Howard University ,

I am writing to express my sincere interest in the Public Relations and

Graphic Design Assistant Position at Howard University. I am an ambitious,

outgoing, and enthusiastic learner. This combination has prepared me to be a

qualified applicant for this opportunity within your organization. After

reviewing the vision statement, I am confident that with my knowledge base and

passion for graphic design and the fine arts I would be a great candidate for

this opportunity.

My time at Howard University already has really helped me not only as a better

graphic designer but as a better career ready student and future graduate. I

have worked under and been taught by so many great artists that have helped

groom me into the person I am and has given me a pathway into getting my start

as a graphic designer. Not only with my passion in arts but my discipline and

ability to adapt to any environment or situation that can help better my team

and the organization as a whole are just some of the qualities that I have

been taught and value through my career.

I am fully fit for this position because I have an immense passion for graphic

design. I have enjoyed learning the functionalities of everything from working

with a team, to being able to connect with people and being coachable. I first

heard of this opportunity from an advisor at Howard University, being able to

show my talents and get experienced in public relations and having the

opportunity to working to design and develop graphics for CCPS would be great

for my career. I am interested in and excited to be a part of the future of

mailto:philiprollins15@yahoo.com


this company and all its impact on the careers of students like mine. I will

utilize the knowledge and skills I have gained during my studies at Howard

University and welcome the opportunity to learn and retain even more if

selected for this position . My ability to adapt, collaborate, listen, and

problem solve will hopefully bring value to any and every situation.

Much like my first experience in learning how to be a better designer , I am

looking forward to this position that will have adequate space and support for

me to learn and grow as a graphic designer . I am aware that there may be a

learning curve, but I am excited because it will expose the best parts of my

character and work ethic. Thank you for taking the time to read this along

with my resume.

Sincerely,

Philip Rollins
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Rina Onyeme has a life-long passion for creative 
storytelling, strategic community engagement, 
and building successful brands. Rina is 
recognized for her leadership and design work 
in various capacities. Her experience with print 
design, social media management, digital 
advertising, web development, and brand 
strategy, as well as her technical and 
interpersonal skills, have demonstrated value in 
her cross-sector roles. 
Upon moving to Rhode Island, Rina attended 
Johnson and Wales University and received her 
BFA in Graphic Design & Digital Media, May 
2019. She furthered her research at Suffolk 
University in Boston, graduating with a Master of 
Arts in Graphic Design, May 2021.

ABOUT ME

RINA ONYEME
Graphic & Web Designer
rinajoydesigns@gmail.com +1 401 679 3078 www.rinajoy.co

DESIGN SKILLS

Adobe Creative Cloud

Layout Design

Microsoft Office Suite

HTML 5 & CSS

Branding & Identity

UI/UX design

Web Design

Wordpress

Typography

Photography

Illustration

Editorial Design

User-centered Design

INTERESTS

Photography

Illustration

Pattern Design 

Creative Thinking

Print Design

Storyboard Creation

REFERENCES

RITA DALY
Masters in Graphic Design 
Program Director.
rita@dalydaly.com

KEITH KITZ

kkitz@suffolk.edu
Assistant Professor, Art & Design.

EXPERIENCE

LEAD GRAPHIC DESIGNER
WILDCAT CENTER, PROVIDENCE RI. FEB. 2019 
Collaborated as team to plan, design and develop brand 
Identity. Designing logo and posters for the brand. Managing 
communication with the client through emails and basecamp. 
The purpose of the design was to capture the attention of 
passerby and get them to visit the garden area as well as to
educate and familarize the students on the origin of the plants 
they use in cooking.

GRAPHIC DESIGN INTERN
INTEGRATED MEDIA GROUP (IMG), CRANSTON RI.
May 2019- August 2019
Handle all aspects of consumer relations and customer support 
for up to 100 customers per day.
Designing of RISBJ and Shop Local Rhody, two publications 
that IMG produces.
Making and implementing marketing material and logo design 
as well as, social media graphics, web graphics development 
of home page design (mockup based), landing page custom 
designs, email template designs, including the overall functions 
of a website and media materials for client based work.

EDUCATION

BACHELORS OF SCIENCE IN GRAPHIC DESIGN
JOHNSON & WALES UNIVERSITY SEPT. 2015 - AUG. 2019

MASTER OF ARTS IN GRAPHIC DESIGN
SUFFOLK UNIVERSITY SEPT. 2019 - DEC. 2021



Rina   Joy   Onyeme  

40 Jones Street, #104     

Providence    RI    02903.  

With   a   B.F.A   &   M.A.   in   Graphic   Design   &   Digital   Media,   I   have   more   than   six   years   of   professional   design  

experience.   I   am   organized   and   self-motivated.   My   studio   work   and   research   have   provided   me   with   

many   opportunities   to   enhance   my   talents   in   design,   Interpersonal   Communication,   collaborative   

projects,   Teamwork,   Time   Management,   Visual   Communication,   assuming   leadership   roles   presenting   

information   to   groups   of   people.   I   am   approachable,   fair,   logical,   and   goal-oriented.   

I   am   proficient   in   various   design   programs   such   as   Adobe   Creative   Cloud   Apps,   web   design   platforms   

such   as   WordPress,   Wix,   and   HTML   &   CSS.   

I   have   made   and   implemented   marketing   material   and   logo   design,   social   media   graphics,   Branding   &  

Identity,   Brochures/Infographics   for   several   Brands.   

My   editorial   skills   include;   Document   Layout,   Editing,   Editorial   Design,   Layout   Design,   Magazine   Layout  

Design,   Marketing,   Microsoft   Office,   Print   Management,   and   Typography.   

My   hobbies   are;   Packaging   Design,   Photography,   Photo   Retouching,   Project   Management,   public   

speaking,   Site   Layout,   Social   Media,   Social   Media   Marketing,   Storyboarding,   Team   Building.   

If   given   an   opportunity,   I   will   use   my   Interpersonal   and   software   skills   to   the   best   of   my   ability   to   

promote   and   grow   the   company.   

Sincerely,   

Rina   Onyeme  



RinaJoy Designs

LINK TO ONLINE PORTFOLIOS

● RinaJoy Designs

● Interactive .pdf

● Instagram

https://rinajoy.co/
https://drive.google.com/drive/folders/1-Kn_YOzl4VmN8sPBbSJUHS1ff4fCpqYl?usp=sharing
https://www.instagram.com/


Hannah Richo 

600 Huntington Avenue 
Boston, Ma 02115 
(703) 869-1096 
hricho16@gmail.com 

Education 

August 2019 - May 2023 
Massachusetts College of Art, Boston, Ma - Studio for Interrelated Media 

Explore multiple mediums when creating artwork. The degree also involves strong critique elements that encourage 

students to be involved in discussions about artwork.  required to stretch the limits of artistic knowledge through sound 

design and creating interactive artwork. participate in critiques and encouraged to collaborate with other artists who 

work in alternative fields.  

Skills 

Communication Skills  

• Working with Clients 

• Teaching Students (illustration techniques) 

  Organization 

• Sketching and Brainstorming 

• Storyboarding  

•  Event Planning and setup  

• Exhibition preparation   

• Safety Understanding  

•  Report Writing And  

• Development  

• Scanning and Copying  

• Enforcing Procedures  

• Project Planning and Reporting  

 

Creative Skills 

• Digital Painting (pen tablet and Laptop Touchpad) 

• Sculpting (Clay/wood/paper) 

• Advanced Adobe Suite (Illustrator, Photoshop, InDesign, Premiere)  

• Advanced Photo editing  

• Ableton Live sound design 

• Bryce 

• Beginner C# and Unity 

• Sculptris 

•  Script Writing  

•  Website building 

•  Graphic Design 



Experience 

 

Freelance Designer and Illustrator  

February 2018 - May 2019 

Herndon, VA 

• worked with a variety of clients making Flyers, Logos, Posters, Book covers, and T-shirt designs 

• required to have a high level of skill with adobe suites (specifically Photoshop and Illustrator.   

• worked on a deadline and created original illustrations for all the products. 

 Teaching Assistant  

September 2019 - May 2019 
Westfield High School, Chantilly, VA  

• Working with children with various physical and mental disabilities, collaborating on assignments and leading 

lessons. 

• Organizing a classroom space, working with a variety of materials. 

•  worked setting up their student show 

 

Editor and Graphic Artist 

September 2019- May 2019 
Calliope Literary Magazine, Chantilly, VA  

• Proficiency with Adobe Suites designing layouts for a magazine. 

• Working with a client and collecting submissions to meet a deadline. 

• Formatting pages putting art and writing together in a way that made sense and flowed. 

 

Teaching Assistant  

May 2019 - June 2019 
McNair Elementary School, Herndon, VA  

• Assist in teaching students of all grade levels in an artistic setting  

• Made diagrams that the teachers would use to teach the younger children how to draw 

• Organizing the classroom and art space 



 

Awards 

Magna Cum Laude:  

National Latin Exam -This Award is given to students who receive high marks on the National Latin Exam  

Silver Key at Scholastic Art Competition-Second Place award in a county wide art competition given to a portfolio of 

digital images made during senior year of high school  

Honorable Mention at Herndon Artspace  
Computer Art competition- showcase for digital artists living in Herndon, Virginia 
 

Projects and Portfolio 

Major Arcana Tarot:  

Tarot Card Website- https://sites.google.com/view/major-arcana-tarot/home 
 
Portfolio: 

https://hricho16.myportfolio.com/work 

 

 

 

https://sites.google.com/view/major-arcana-tarot/home
https://hricho16.myportfolio.com/work


149 Park Drive,    

Boston, MA 02215    

September 10th, 2021   

    

It is with great enthusiasm that I apply for the Creative Communications Designer role. I 

am passionate about creating art, especially when that art can serve a purpose. I am interested in 

learning more about how my artistic experience can be applied to larger scale project, I am 

interested in telling stories through art that connect people regardless of our differences.     

Throughout my High School experience, I had the amazing opportunity to apply my art to 

real life situations. I worked as a freelance artist.  Most of my work revolved around creating 

designs and characters to endorse a product or tell a story. Throughout my experience I learned 

how to adapt my personal style to fit the demands of my client which meant experimenting with 

color and design principles to make art that fit a specific theme. However, because most of my 

training in the beginning was in graphic design, I often had to quickly teach myself basic drawing 

principles to create pieces that would satisfy the clients. In teaching myself how to create art 

traditionally, I became quick to absorb new techniques and eager to learn more. A large part of 

the freelance work that I did was problem solving. I had to create a poster for a client where I 

was asked to draw this person but in the style of the Pringle’s mascot and design the entire poster 

like a WPA style advertisement. The first step in the process was to explore the design of the 

Pringle’s cans and create an image that was recognizable but not copywritten. After creating four 

thumbnail sketches and letting the client decide, I moved on to the creation of the full poster. 

Last minute the client informed me that they would want the poster to include a whiteboard 

attachment for writing messages. I then re-worked the design to fit the same aesthetic but with a 

new piece making the whiteboard act like a packaging label. I usually do not let additional work 

or project constraints effect my process, I enjoy solving artistic problems and putting extra work 

into the pieces I am working on. I am a perfectionist, so I like to work to my best effort to create 

something that exceeds expectations.    

I am very self-motivated and spend a great deal of time on whatever it is that I am tasked 

with. Art is something that I will never grow tired of. I find excitement in learning new skills and 

applying them to my practice. Over the years I have taken the time to learn as many types of art 

as possible, becoming proficient in Papermaking, sculpture, wood carving, adobe suites, origami, 

painting, ceramics, and collage. Everything I learn in one medium usually ends up translating to 

another. For example, learning how to sculpt has improved the way I draw figures and objects by 

giving me a hands-on way of studying light and shadows. I would be remiss if I did not mention 

the amount that I have learned from teaching. From teaching I developed a passion for helping 

others and learned how to create work in a way that taps into my own childlike wonder. I am 

passionate about art that means something and speaks to something greater than aesthetics. My 

overarching goal as an artist is to give a voice to those who are not often represented in 

mainstream media. Everyone has a story that deserves to be told respectfully and beautifully. I 

https://email.mail.joinhandshake.com/c/eJxlj0tuwyAURVcDs1r8TQcMUiXeQBeAMNBAaiACvP8SJ-2k0pOQztG77-KUlHaVMCqCCEYUC4Ip5WjC0-VEyLIsH_xynuVwgKFk4jbdSszBZNeC-faTLQkG5SV27N2gWbh55qtgq2QrcXglzHwZbOGmQu_3BugJkGVMMq2Z2v-HDXcraxsP4wRxIQFdtlIBPXNAxN6TbmWv1g_wyNCPSr6-VPIu7mko_8AvaEvuPvdBJcaY_8ZYk-4mXvPge466m3r13Tt9rDZYVajRhnL8-tnVux12JQR_-xyibPCvuD6qHJs6OvW88wM2MnAj


hold a deep compassion for others paired with a strong artistic background which I believe makes 

me an excellent candidate. I look forward to discussing the position with you in more detail. 

Thank you for your time and consideration.    

    

Sincerely,    

Hannah Richo    



Hannah Alyse Richo 

January 6th, 2021 

 

Portfolio Website 

https://hricho16.myportfolio.com/work 



Ian Walker
Graphic Designer & Illustrator
5411 Quentin Street
Philadelphia, Pennsylvania 19128
itwalk308@hotmail.com
215-435-9488

Thomas Jefferson +  Philadelphia University 
Bachelor of Science; Design and Communication 2021

President AIGA Jefferson 2020-21 

AIGA Jefferson Poster Competition Thomas Jefferson University

AIGA Jefferson Social Media & Communcations  2019-20 Thomas Jefferson University 

President of National Art Honors Society (Archbishop John Carroll Highschool)

Art Class With Saint Katherine’s Day School 
Instructed an art class with special needs students who attended my school. 

Portraits of Children From Ukraine
Organized for members of the NAHS to create portraits for orphans in Ukraine. 

Adobe Programs (Photoshop, Illustrator, InDesign, Lightroom )Photography Skills and Editing Programs, 
Illustration Skills, Communication Skills, Leadership, Time Management

Fingerpaint Graphic Design Intern June 2021-August 2021
Working among a team of interns, we were tasked with branding a non profit organization. 
I was tasked with logo, type and color exploration as well as creating a brand guidelines for the 
organization. 

Thomas Jefferson University Career Services Graphic Designer June 2019-May 2021 
Tasked with designing invitations, calendars, flyers etc. while maintaining brand guidelines. 

Greg’s Kitchen Customer Service Philadelphia, PA
June 2019-Present Worked as a server while also taking phone orders and memorizing the menu. 

Tubby Robot Philadelphia, PA Customer Service April 2018-June 2019
Worked at the register and was tasked with assisting customers and greeting them also. 

Education

Experience

Achievements

Community Service

Skills



8/23/21

Hello,
 
  My name is Ian Walker and I am a Graphic Designer and Illustrator from Philadelphia, Pennsylvania. 
I am also a recent graduate of Thomas Jefferson University with a Bachelor’s Degree in Graphic 
Design. I am extremely interested in the position that has been made available. After reviewing the 
description for this role, I feel that I may be the perfect fit for this position. I take great pride in my 
design skills, and am willing and ready to explore all facets of design.  
   For example, during my time at Jefferson University, I have been given many projects that require 
strength in my skill set, an interest in learning new programs and an understanding of your audience 
and brand. I created a series of story cards titled “Goddesses of the North” using my digital my 
conceptual skills and illustration skills. Another project I had done was taking podcasts from This 
American Life and creating imagery for the podcast along with an accompanying animation, showing 
that I am always trying to expand expand my skill set. I also created illustrations for a rendition of 
Hansel and Gretel, along with selecting the typography for the book. For my senior project, I came up 
with a brand called Cre8: Mindfulness Through Art. I created all brand touch-points such as a website, 
all packaging designs and cover designs for books, as well as illustrations. 
   It is with great interest that I submit my resume for this position, and welcome any opportunity you 
may have to discuss my experiences and skills more in depth. I can be reached at 215-435-9488 or at my 
email itwalk308@hotmail.com. Thank you for your consideration and hope to hear back from you!

Sincerely, 

Ian Walker
Graphic Designer & Illustrator

Ian Walker
Graphic Designer & Illustrator
5411 Quentin Street
Philadelphia, Pennsylvania 19128
itwalk308@hotmail.com
215-435-9488





Cre8: Mindfulness
Through Art

The goal of Cre8 is to help LGBTQ youth discover 
mindfulness through art and other creative activities.



Goddesses of the 
North

Taking the Goddesses Hel, Frigg and Sigyn, I created the 
story card series “Goddesses of the North” based on these 
specifc Nordic stories. Instead of focusing on characters 
themselves, I pulled details from the stories and created icons 
from them.



Hansel & Gretel For this piece, I decided to take on creating a childrens book 
based on the Grimms Brother’s tale Hansel and Gretel. I used 
a mix of vector drawing and creating shading usig other 
programs like Procreate. I also decided to handletter the 
cover of the book. 



Grow Grow is a brand dedicated to educating children aged 6-7 
about the importance of gardening and eating sustainably. 



CTRL Vinyl When redesigning SZA’s album Ctrl, I wanted to capture the 
sonic and lyrical emotions while taking some inspiration from 
original record. 



Channel 51 Chanel 51 is a television station with the goal of entertaining 
and education audiences about the many aspects and 
mysteries of space related topics. 



Bucks Country
Free Library

With the idea how might we shift the focus from children and 
adults in the library to be more teen focused, The Drop was 
created for Teens to combat library stereotypes and to have a 
space they consider their own. 



Illustration


